Check Fraud Alert
User Guide

Benefits

Know of suspicious activity
before funds leave the
account.

You control whether you
pay or return the item.
You decide how and who
should be alerted of
suspicious activity.

You define the conditions
that prompt an alert.

Best of all, Peace of Mind!
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NOTE:

» All screenshots used in this User Guide were obtained while using CHECK FRAUD ALERT
in the Chrome browser. If a Client user utilizes CHECK FRAUD ALERT in a different
browser, certain screens may display differently than what is seen in this guide because of
the browser’s particular configuration. However, even though screens may appear slightly
different, the functionality will remain the same across all browsers.

NOTE:

As of 08/20/2021, the FPHQ platform and all modules thereon are supported for the
following modern browsers only:

Chrome:
Firefox:
Firefox Extended

Support Release:

Edge:

Last 4 versions
Last 4 versions

Latest
Last 4 versions
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. WELCOME TO CHECK FRAUD ALERT!

A. How to Access Service

Sign into your Business Plus online banking account & from the Home page, click on the “Fraud Alert” link.

Service

BankCherokee Fraud Alert

B. Introduction to CHECK FRAUD ALERT

Action

Login

1. The CHECK FRAUD ALERT service is highly configurable. This guide will outline all CHECK FRAUD
ALERT functionality, but it is important to note that some features will only be available if the feature has
been enabled by the financial institution (FI) and/or the Client user has been granted the appropriate user
privilege required to access the feature.

2. The table below lists the CHECK FRAUD ALERT positive pay types available for each account enrolled
in CHECK FRAUD ALERT, a description of expected behavior and protection level ranking. CHECK
FRAUD ALERT relies on Clients to make daily decisions, when required, for the check activity that
occurs on their account. When accounts are enrolled, a default setting can be established for the
system to return or pay a transaction if the user fails to do so by the established end-of-day cut-off time.
The last column in the table defines the default settings available for each type of positive pay service.

Positive Pay Protection Default Setting
Type Service Description Level Options
This service requires the Client to provide a list of checks that have
been issued or voided on an account (Issue ltems). The issue items
for each account must include, at a minimum, a check serial
Standard number, amount, and status (issued, voided, stopped). The .
" . R Medium Pay or Return
Positive Pay financial institution compares each check presented for payment

(Item) against the list of issue items. If an exception is identified,
designated Client users are alerted to make a pay or return
decision.

© 2022 ACH Alert
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Payee Positive
Pay

This is an add-on feature to Standard Positive Pay. If this feature is
utilized, Clients are required to provide the payee name for each
issue item. The financial institution will compare the name in the
issue item against the name that appears on the “Pay to the Order
of” line of the check presented for payment. A scoring method will
be used to determine the likelihood of a match, and if the score falls
below the established threshold, the item will be flagged as an
exception. It is important to note that payee name scoring is subject
to a lot of variables. Scoring can fail items that should pass if
Clients fail to perform best practices. Refer to Section IX. Payee
Positive Pay Tips & Best Practices for more information.

High

Pay or Return

Support
Multiple Payee
Names

CHECK FRAUD ALERT has the ability to accept multiple payee
names in an issue item file and validate multiple payee names on
checks presented for payment. Multiple payee names can be placed
on a single line or multiple lines.

High

Pay or Return

Reverse
Positive Pay

This service does NOT require Clients to provide a list of issued
items. Clients will need to login every day to view checks presented
for payment and select the checks they want to return because the
concept of an exception does not exist since there is no list of issue
items to compare items against. However, Clients may request the
financial institution establish a maximum check amount per account
(Exception Limit). If this optional setting is enabled, an alert will be
sent to designated Client users ONLY when a check is presented
that exceeds the maximum amount established.

Low

Pay

© 2022 ACH Alert
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3. CHECK FRAUD ALERT offers alerting (notification) to call designated Client users to action when
required. CHECK FRAUD ALERT is designed to ensure notifications are relevant, but each Client can
advise the financial institution of notification levels that best suit their needs. Email alerts are standard.

Clients can receive texts alerts if the Fl has chosen to enable the text alerts feature.

4. The table below outlines a list of events that trigger an alert to a Client, a description of the triggering
event and if the alert type is Standard or Optional.

Standard or

Alert Type Description Optional
Occurs when a check is presented for payment that does not match the
Exception Alert issue information provided or if an exception limit is set on an account Standard
enrolled in Reverse Positive Pay.
Issuance File Load Occurs when an issue file is loaded. The alert contains status
information to indicate if the issue item loaded properly or if the issue Optional

Alert

item failed due to errors.

5. When an account is enrolled for CHECK FRAUD ALERT, one of three levels of notification can be
established for exception alerts. The notification level options, description and a sample are provided in
the table below.

Notification
Level

Description

Transaction Alerts

One alert for each exception identified.

Account Alerts

One alert per account when one or more exceptions are identified.

Service Alerts

One alert per client when one or more exceptions are identified on one or more accounts.

© 2022 ACH Alert
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6. Sample Alerts — Account Level

Via Email:

"'-j'_,""d" Subject: Check(s) Received
FROM: FravdAlertifibankcherokes. com
T default_notification_contacti@client.com

We have reeeived one or more check transactions (o Operating Account ending inxxxx 7777,

Login to. Check Fraud Alert to review

Simcorcly,
Diemo Bank USA

Contact Uis

Please do not reply 1o this emul. If you have questions about your sccount, please call Costomer Service af (S0} 355-1234 or emanl us ot
supportEidemobankusa com

Demo Bank USA
1234 Any Strect
Any Town, ST 12345

Via Text:

< Check Fraud Alert )

We have received one or more checks
on Operating Account ending in 0007777,
Login to Check Fruad Alert to review.

Version 2.1.5
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7. Sample Alerts — Transaction Level

Via Email:

Check ALERT

= Reply | Ty Replyanl » Forward
delasrebt@achalert.info o Repy » Reply Crvear
To L Delagre FTFRTEIE |

We have recenved a check with senal #8508 to FFFnends ending mn 2ol 111 for $6.130.00,

Login to Check Fraud Alert

Suscerely,
Delasrs BET

Contact Us
Please do ot reply 1o this emnl. 1T you have quéstions abeut vour account, plesse call Customer Service at (B00) 555-1234 or email us af debasreTacbalen com

Delacre BET
1 Mdain St
Doltevah, TN 37363

Via Text:

¢ Check Fraud Alert ®

We have received a check with serial
#148487 on Operating Account ending
in 007777 for $100.75. Login to

Check Fraud Alert to review.

Version 2.1.5
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8. Sample Alerts — Service

Via Email:

Check ALERT

= & Raeply Uy Raply AN —+ Forsard
Fligrachalertinia ey B ¥ AT
To  Vivaan Kortman Thae 3017/ 2030}

Transactions for Check Fraud Alert zr2 availzbls o decizioning.

Sincerely.
FI Stat= Bank

Contact Us
Please dio not reply o this email. If you eve questsons sbou your scconet, please call Customer Service st {8000 $53-1234 ar emal us a1 vhonmae@acholernt com

FI State Bank

| Safety Way
Kemnesaw, GA 30144

{1 151 P

Via Text:

o Transactions for Check Fraud
Alert are availalbe to decision.

© 2022 ACH Alert
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Il. CHECK FRAUD ALERT DASHBOARD BOX

A. Using the Dashboard

1. The Dashboard is the default landing page within the Client portal. If CHECK FRAUD ALERT is
enabled, a CHECK FRAUD ALERT box will be displayed. Summary information on current check
transactions and status will be displayed for accounts the user has been granted access. Active links
are embedded within the CHECK FRAUD ALERT box to permit users to navigate from the dashboard
landing page into the CHECK FRAUD ALERT service module or directly to transactions in the status
selected. Dashboard totals are updated in real time as transaction status values are changed by a

user.

The content displayed in the CHECK FRAUD ALERT summary box includes the following:

Check Fraud Alert

Exceptions 318,377.83

Sat [0 Pay

Service Name

End of Day Cut-Off Time

Exceptions

Pending Approval

End of Day Cut-Off Time: Wednesday 6:00 PM EST
14 Pending Approval 5664 55 1]
€  settoRsum k.5 1]

In the example provided, clicking CHECK FRAUD ALERT on the left in the title bar will
direct the user to the main menu.

Displayed in the second bar, the time of day indicates when transactions that require
decisions will no longer be eligible for user decisions.

Clicking on the dollar amount hyperlink on the Exceptions line will direct the user to a
filtered view of Transaction History that will display only exceptions that require a
decision.

If Dual Decision Approval has been enabled, the Pending Approval hyperlink will appear
in the Dashboard. Clicking on the dollar amount hyperlink on the Pending Approval line
will direct the user to the Check Transaction Approval screen, where the user can
approve or reject any transactions that are pending approval by the user. For more
information about Decisioning Dual Approval, please refer to Section Vil, Decision
Dual Approval.

Version 2.1.5
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Check Fraud Alert

End of Day Cut-Off Time: Wednesday 6:00 PM EST

.'l:-’{-"[:lfll'.'ll'l‘-\.':l [ = W A enaint BRroval 6 !

Exceptions $18.377 83 @  Pending Approval $664.55 e

Bt to Pay €  settoretwmn $5E4.55 e
sl P ]
¥ 12 ] } o
Liser o 5er 3664 5¢ (2]
Ft o] I 0]

Set to Pay / Set to Return Clicking on the dollar amount hyperlinks on the Set to Pay or Set to Return lines will
expand the view to display a breakdown of the total for each category. System Pay or
Return indicate transactions that will pay or return if no action is taken due to the default
status. User pay or return indicate a Client user decision has occurred. Fl pay or return
indicate an FI decision has occurred on behalf of the Fl.

; ; Date Range
Transaction History ~ I
WAeoust 1. 2021 - August 31, 2021 -
Y Filters >
Transaioen [D Arrount Number Serial Murmber Credil Dt Current Stais Dﬂtf I': Cha: e Slatus Exception
¥ 4979 o111 12374 $1I7.00  Piy-Sysiem 08-31-2077 a
» 43 oot 111 12374 F2T.00 Pay-System i .
3 49137 w111 1227 SIS0 Pay-SptEm 08-31-2021 (1]
» 43124 w1111 12277 SA0.00  Pay-Syitemn e =
b T it 191 1221 £ 200.00 Pay-Syatem Og-31-2021 @ firtipn [1]
Transaction History The user can click on the dollar amount link for any category to be directed to a filtered

view of the Transaction History. In the above example, the user has clicked on the dollar
value of Exceptions on the Dashboard and is directed to a view of exception transactions
that require decision.

Please refer to Section V, Subsection A, Transaction History, for more information
on this function.

Version 2.1.5
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2. From the Client Dashboard, a user can navigate to the CHECK FRAUD ALERT Module by clicking
Change Module > CHECK FRAUD ALERT.

Change Moduis = 1::'

e [Treoi P At ]

o
[T}

Check Fraud Alert

End of Day Cut-Off Time: Wednesday 6:00 PM EST

Exceptions $18,377.83 &) Pending Approval $664.55 (2]
S8t 10 Pay $17.713328 [ 12] Set i Return §RE4 55 o
B. Creating Client Users
NOTE:
> Please contact the cash management department if you would like to add
additional users.
Email: cashmanagement@bankcherokee.com
Phone: 651-291-6240
Version 2.1.5
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lll. MANAGING ISSUE ITEMS

Certain types of positive pay services require Clients to maintain a list of issued items for the financial
institution to compare presented items against so exceptions can be identified.

While issue items can be added after a check has been presented for payment, it is highly recommended
that Clients enter or load issue items prior to disbursing paper checks to payees, as failure to do so could
result in denial of payment if the check is presented at the teller line for deposit or to be cashed.

If issue items are entered or loaded on accounts configured for positive pay types that do not require a list,
CHECK FRAUD ALERT will ignore them.

When an issued item is entered or loaded into CHECK FRAUD ALERT, the status and disposition of the
issued item is tracked. The table below describes the status and disposition labels associated with issue
item management.

Labels Description
Issued A status defined by the Client that indicates a check was issued.
Voided A status defined by a Client that a check was issued but later voided and not distributed.
Stopped A status defined by a Client or designated by the Fl if the FI chooses to control this status.
A status defined by a Client or Fl user to indicate an issued check is to be cancelled and
Cancelled

removed from the outstanding issue items in the Issue Warehouse.

A status assigned by the CHECK FRAUD ALERT system when an issue item is entered or

Available for Matching loaded by a Client

A status assigned by the CHECK FRAUD ALERT system when a check is presented for

Used in Matching payment with a serial number that matches a serial number for an issued item.

A status displayed in the issue warehouse that indicates a check has not yet been presented

Outstanding for the issued item and it is still available for matching.

A status displayed in the issue warehouse that indicates a check has been presented against

Paid an issue item and it was paid by the system, Client user or FI.

Version 2.1.5
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A status displayed in the issue warehouse that indicates a check has been presented against

Returned an issue item and it was returned by the system, Client user or Fl.
A status assigned by the CHECK FRAUD ALERT system when an issue item that has not
Purged been used in Matching (outstanding) has been removed from the system. The purge period
is defined by the financial institution.
A status value displayed in Issue File Status that indicates that a file that was loaded was
Deleted deleted by a Client or Fl user. A history of the file load and delete action are retained but the
issue items are removed as if they were never introduced to the system.
If an issue item is updated after it was loaded, history will be available in the issue item
Updated X : ;
warehouse when the drop-down for an issue item is expanded.
Test Mode

Clients can request the FI enroll accounts with an inactive status and grant users’ access to the system to
test issue file load. Issue items loaded while in test mode are marked as test issue items and will not be
displayed in the issue warehouse or used for matching against presented checks. Clients must notify the FI
when testing has been completed and they wish the account to be active.

Version 2.1.5
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Status Values

Issued items can have a status of Issued, Voided or Stopped.

1. Issued: The check has been issued and distributed for payment.

2. Voided: The check has been voided by the maker. A check is usually voided prior to disbursement. A
voided check cannot be used to make a payment or withdraw money from the account.

3. Stopped: A check that has a stop payment placed on it. A stop payment is placed by a financial institution
to cancel a check that has not yet been processed.

4. Cancelled: A check that has been issued and a client user or Fl user has opted to cancel the item. The
outstanding issue item will be removed from the Issue Warehouse.

5. Disable Stop Payments: The FI may choose to Disable Stop Payments in their configuration settings. The
FI may choose to do this because they prefer to update those items in their core banking system.

If stop payments are enabled, the client user can:

» Load issue files with stopped status items
» Overwrite via Manual Issue Entry to change an item from Stopped to Issued or Voided
» Change a previously Stopped item to Issued or Voided via Issue Warehouse

If stop payments are disabled, the client cannot:

» Load issue files with stopped status items
» Overwrite via Manual Issue Entry to change an item from Stopped to Issued or Voided
» Change a previously Stopped item to Issued or Voided via Issue Warehouse.
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C. Manual Entry

NOTE:

» The Manual Issue File user privilege must be enabled.

If the Fl enables this feature, Clients can manually enter a list of checks that have been issued. To manually
enter an issue item, the user must be granted the manual issue entry user privilege.

The table below describes a list of fields that may be displayed in the manual entry screen, the criteria for the
field to display and how the information entered will be used to identify exceptions when matching issue items
to checks presented for payment.

Field Criteria Use
Serial # | The check number/serial # is always required. To identify if the check was
issued or presented more than
once.
Amount | A dollar value is always required. Used to identify if the amount of a
check has been altered.

Payee The person(s) or entities to whom the check was intended to pay. The Used to identify if the name in the

Name field will support entry of multiple payee names (maximum of 4 “Pay to the order of” line has been
allowed) by clicking “Enter” to input another name on the next line. altered.

This feature is optional, and the field will only appear for accounts
configured for payee positive pay. If this feature is enabled, it is
important to note that when a payee is required in an issuance
file, values consisting of only white space (ex., all spaces) will be
considered the same as an empty value and will not be accepted.

Status Each check should be accounted for, even checks that have been Used to determine if a check
voided or have had a stop payment issued. The status value advises should be analyzed for matching
the FI if a check has been issued and distributed, issued, later voided (issued) or if a check was
and not distributed or issued, distributed and stop payment order was presented for payment that was
requested later. The issued and void status values will always be previously voided or stopped.
available for selection. The stopped status will only appear if the Fl has
enabled this option for Client designation.

Issuance | A date the check was issued and valid for payment is always required. Used to determine if a check is
Date The issuance date will always default to the current date, but the user presented earlier than intended or

can assign a back or future date. later than allowed.

Additional | Only available if the Issue Templates user privilege is turned on for a Used for account reconciliation
Issue user. Additional issue fields are typically used if a Client requires purposes. Example: An invoice #
Fields CHECK FRAUD ALERT to retain information related to the issued item | associated with a check.

for reconciliation purposes.
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1. From the CHECK FRAUD ALERT module, click Perform > Manual Issue Entry.

|
Welcome  Tensacion Approva

Please use the above mer

v - |
155ue File Laad

Manual Issue Entry

Active Reconciliation

Statement Balance Entry

Paid Mo Issue Match
Manual Issue Entry
Account’ Augbo populate next check mum beer: 6
R Sertal Numbir Amaiant Payes Nama Status Issuance Date

) Chick amy row to select that row for editin
¥ 9

Account

Auto populate next
check number

Row

Serial Number

Amount

Payee Name

Status

Select appropriate Account Number from the drop-down menu.

When checked, the next check number will auto-populate in the following row. This feature is
designed to eliminate serial number entry when checks are issued in sequential order.

When unchecked, the next check number will remain blank until it is filled in by the user.

Each issue item will be numbered in the order they are entered. Once the cursor is placed in the
current row, an additional row will appear for the next entry.

Type the item serial number for this manual issuance file in the Serial Number field.

Type the dollar amount for this manual issuance file in the Amount field. Or use the up and
down arrows in the Amount field to select a dollar amount.

Type the payee name for this manual issuance file in the Payee Name field. The Payee Name
field supports the entry of a single payee, or multiple payees.

Please see Step #3 below for in-depth information about the Payee Name field and
Multiple Payee Names.

Issued The check has been issued.
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Voided The check has been voided by the maker.

Stopped The check has had a stop payment placed on it.

It is important to note that if the Fl has disabled stop payments, the Stopped status
option will not appear in the drop-down menu.

Issuance Date Click on the Issuance Date field and select a date from the calendar that this item was issued. It

is important to note that on accounts configured for Active Account Reconciliation, the Manual

Issue Entry screen will not permit selecting a date prior to the start date of the current
reconciliation period.

3. Payee Names: The Payee Name field supports up to four Payees.

a. Click within the Payee name field to enter Payee Name(s).

Fow Serial Mumber Amaunt Payes Mame’ Status Issuante Date

b. The view size on the Payee Name field can be enlarged by dragging bottom right corner of field box.
The feature may not be available based upon the browser used.

Row Sarial Number Amount ayes Mame Status Issuance Date

*

c. Input the Payee Name in the field. If there are multiple payees, an Enter (carriage return) must be
used to input a second, third or fourth payee on separate lines in the field for it to be distinguished as
different payees.

Row Serial Mumber Arnount Payes Name Status Issuance Date

If multiple payees are listed on a single line of the check, putting them on separate lines is not
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applicable.

d. The Payee Name field currently supports 500 characters in total. This count will include the carriage

Row Sarial Number Amount Payee Mame' Status Issuanoe Date

returns separating multiple payees. The 500-character limit is for the entire field, and not per payee.

It is important to note that although 500 characters are allowed in this field, names might be truncated
if using a fixed width template and the number of characters allowed in that column are less than 500.

e. If Payee Positive Pay is enabled, the Payee Name field will not accept blank entries for items with
Issued status, and will give an error message if an entry is attempted to be saved without a Payee
Name.

Payee Name is required unless status is VOIDED.

4. To edit any row, click in the fields to be edited and make changes.

5. When all manual issuance files have been entered, click Save button.
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6. The Manual Issuance File Status detail page appears.

File Status

CQueued

Account Murmiber

A

Proessed

Serial Mumber Armodint

MANLIAL 1617197308551

Approved Completed Dl

Load-Date: 05310027 09028129 EDT
o
Payee Kame Status Iszuance Date

T AVALAR ATCH

s M of [ OR BEATCH! 2

elet

Load Date
Account Number
Serial Number
Amount

Payee Name

Status

Issuance Date

Date and time the file was loaded.

The account number on each issue item.

The serial number of the issue item.

The amount of the issue item.

Name of the payee(s) from the issue item.

Available_For_Matching

Duplicate Issuance

Used in Matching

The issued item is available for exception matching against an
incoming check.

This issued item is a duplicate and has already been issued.

This issued item has been used in the exception matching
against an incoming check.

Date the item was issued.

7. Click the Back to Status button to view the Issuance File Status page. For more information, please
refer to Subsection G, Issue File Status.
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8.

Issuance Dual Approval:

Some clients may have the optional Issuance Dual Approval feature enabled, if offered by the FI. In this
circumstance, manual entry files must be approved by a second client user or, if no second user is
available to approve the file, the client can request the Fl approve the issue file.

Please refer to Subsection G. Issuance Dual Approval for more information about the Issuance
Dual Approval process.

Disable Stop Payments: When the Fl has disabled stop payments, client users cannot create new
stopped issue items or modify previously stopped issue items. The Fl can, however, feed stop pay items
from the core banking system.

If a user attempts to create a manual entry item with a serial number the Fl has loaded a stop pay on,
the system will not accept the item.

< Back to Status

File Status

MANUAL_1614874619362

Processed Approved / Rejected

Some items are ineligible. View list below to see items. Remove ineligible items and reload file

@ View items: 3 Items totaling $1,375.00

Completed Deleted

Load Date: 03/04/2021 11:16:59 EST

Rows 1-3of 3.
Account Number Amount Payee Name Status Issuance Date
w3232 $525.00 Moe Green INELIGIBLE_FOR_MODIFICATION 03/04/2021
03232 $500.00 River Rouge INELIGIELE_FOR_MODIFICATION 03/04/2021
w3232 $350.00 Margaret Anjou INELIGIBLE_FOR_MODIFICATION 03/04/2021
© 2022 ACH Alert Version2.1.5
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D. Issue Templates

The purpose of issue templates is to make it easy to load issue items into CHECK FRAUD ALERT using files
that can be generated out of most accounting systems. CHECK FRAUD ALERT provides organizations a
variety of flexible options for providing a list of checks that have been issued or voided.

Issue templates allow users to select from a list of file formats supported and identify where the required data
elements are located within the file.

Once a template has been set up, the template can be selected when loading a file to tell CHECK FRAUD
ALERT how to utilize the data contained in the file.

Multiple file templates can be set up, displayed and used. FI's can create templates for Clients to use or the
FI may choose to allow Clients to create their own templates.

NOTE:

» The Issue Template user privilege must be enabled.

1. From within the CHECK FRAUD ALERT module, click Manage > Issue Templates.

Check Fraud Alert €3 Manage » # Pay = i

I Issue Templates I «

Additional ssue Flelds

vveicome

PFlease use the above menu to select an action
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A screen will appear that lists any existing templates that are available for view or edit, and a button to
Create New Template. NOTE: Templates created by the Fl cannot be modified by a Client. Templates
created by the Client can be modified by the Client and the FI. Templates created by the Fl can be
viewed by clicking the eye icon in the Edit/View column.

oo

Template File Type
2011 Regression C Comma Separated o
sV Comma Separated @
sVl Comma Separated @
DEFI Fixed Width Fixed Width @
Excel 1 Excel Workbook @
Excel §7-2003 Workbook Excel 97-2003 Workbook @
Quickbooks Type 1 Excel Workbook @

[m] 2008 Regression Comma 5eparated e

[m] 2008 Regression A Excel Workbook e

2. To view or edit an existing template, click the pencil icon for the appropriate template. The template will
display with the date that the template was last updated.

=
Edit Template: 2105 Template C Last Updated: 12/13/2021
Template Name File Type’ Template Status
2105 Template C Excel Workbook i Active ¥

3. To delete an existing template, click the checkbox next to the Templates to be deleted and click Delete
Selected. Templates that have the Delete option were built by the Client and can be deleted/edited by
the Client user. Templates without the Delete option were built by the Fl and cannot be deleted/edited by
the Client user.
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4. To create a new template, click the Create New Template button.

Create New Template

Termnplate Name File Type' Template Status

Number of Header Rows’ Number of Footer rows’ Template Level’

Multi-Line Payee Name Separator: '

Do not use a character as a separator

The upper portion of the template screen will not change, regardless of the file type selected. The template
name, file type and template status values are required. The header and footer fields are optional.

Many accounting systems can export excel or fixed width files. Sometimes those files have header
(beginning) rows or footer (ending) rows that contain data that is not required by CHECK FRAUD ALERT.

When setting up a template, the Client can define the number of rows CHECK FRAUD ALERT should
ignore at the beginning and end of the file. It is important to note that if the values are entered incorrectly,
an issue file may load with errors or no items.
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About Multi-Line Payee Name Separator:

The Multi-Line Payee Name Separator field is optional. This feature allows the FI to enter a
character that can be used to separate Multiple Payee Names that are on separate lines of an
issued check.

Currently, the system restricts the allowed characters to the following: ; g = | . The user

must be aware that using a separator character that appears elsewhere in the payee name or might
conflict with the file itself can cause issues. Examples of scenarios where problems might arise are
listed below.

Within a Comma Separated file (.csv), different data fields are separated by a comma. Therefore, a
comma cannot be used in the data field itself, or the .csv will read the comma as a separator before
the next field. Therefore, listing two payees for an item in this way: “Elain Archeron,Nesta Archeron”
will cause issues reading the .csv file. In this scenario, the user should select a multi-line payee name
separator character that will not cause an issue, such as a semicolon. “Elain Archeron;Nesta
Archeron” in the Payee Name field of the .csv file will process correctly.

If the user selects a separator character that would ever appear in a payee name field, such as a dash
(-), the system would then separate the data before and after the character as separate payees. For
instance, if the user has selected a dash (-) as the Multi-Line Payee Name Separator, and a common
payee used is “In-and-Out Burger”, the system will flag this as having multiple payees. In this case, the
user should select a multi-line payee name separator that will not cause such issues, such as a pipe
() or a semicolon for cases of multiple payee names.

Please refer to Section IX Payee Positive Pay Tips & Best Practices for more information about
multiple payee name handling.
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The mapping section below will display based on the file type selected. It is important to note that not all
fields/options seen in these graphics may be available for your organization based on settings
configured by your financial institution.

Excel and separated files will require Clients to define the column data elements that will be found.

Create New Template

Template Name

Mumber of Header Rows’

Multi-Line Payee Name Separator: 7

Do not use 3 character as a separator if
that character will ever be presentina
Fayee Name. Allowed characters in

brackets[; | .-

File Type’ Template Status

- select file type hed Active hd
Number of Footer rows’ Template Level’

0 Client W

This Client has not been setup for client additional issue fields in templates.

Configure in Client level settings and sétup client additional issue fields for the Client and try again.

Add  Input Field’ File Column’ Field Format
Serial Mumber
Amount’ ® Fractional Dollars (12.34)
Whole numbers of cents (1234}
] Status’ SSUED - for ISSUED
STOPPED - for STOPPED
B i
VOIDED ar VOIDED
=] Account Number
{= Issuance Date’
O Payee Name’
3 Routing Number’
Save Place the cursor over this label for more information
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ert Updated 06/24/2022

Proprietary & Confidential Information Page 27 of 177



Fixed Width files will require the Client to define the start and end position in which the data element
is located.

Create New Template

Template Name File Type’ Template Status
T » i
Fixed Width ™| Active hd
Number of Header Rows’ Mumber of Footer rows’ Template Level
o 0 Client ki

Multi-Line Payee Name Separator: 7

Do not use a characier as a separator if
that character will ever be present in a
Payee Name. Allowed charactersin
bracketss[; | . -_ /]

This Client has not been setup for client additional issue fields in templates.

Configure in Client level settings and setup client additional issue fields for the Client and try again.

Add  Input Field’ Start Position’ End Position” Field Format

Seral Number

Amount’ ® Fractional Dollars (12.34)
) Whole numbers of cents [1234)
5t 2 - for ISSUE
] Status 1S5UED for ISSUED
T - for STOPPED
-for I
VOIDED or VOIDED

O Account Number?

o Issuance Date’

Payes Name’

] Routing Number’

- Place the cursor over this label for more information
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The mapping section on the lower part of the screen displays the required fields. The Check Serial
# and Amount fields are always required. The Client must specify if the amount data in the file to be
imported will or will not contain decimal points. For example, if the Amount value is set to Fractional

Dollars, then 100, 100.0 and 100.00 are all processed the same. If the Amount value is set to

Whole numbers of cents, the system will divide by 100 and save it as a dollar value. For example, a
value of 100 would be saved as $1.00 in the system.

The Client may choose to import additional data by checking the Add box next to the desired data element.

If the Status box is not checked (as shown below), CHECK FRAUD ALERT will load all issue items with a
status of Issued. If the Client file represents Voided items as a negative number, the Client can check the
box Treat Negative Amount as Void and CHECK FRAUD ALERT will status any item in the file with a

negative value as Voided. Issuance with a $0 amount will also be treated as void.

Create New Template

Template Name

Mumber of Header Rows®

brackets[; | «-2-/1

Add  Input Field’

Serial Number

Amount’

O Status’

Mult-Line Payee Name Separator: ?

Do not use a cnaracter a5 a separator if
that character will ever be presentina
Payee Name. Allowed characters in

File Type’ Template Status
- select file type b Active
Number of Footer rows’ Template Level®
0 Client
File Column’ Field Format

@ Fractional Dollars (12.34)
O Whole numiers of cents {1234)

Treat Negative Amount &s Yoid’
Issuance with 50 amount will be treated as Void
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Create New Template

Template Name File Type’ Template Status
Fixed Width b Active w

Number of Header Rows’ Number of Footer rows’ Template Level”
D o Cliznt v

Multi-Line Payee Name Separator;

Do not use a character as a separator if
that character will ever be presentina
Payee Name. Allowed characters in

brackets[;

Add  Input Field’ Start Position’ End Paosition’ Field Format

Serial Number

Amount’ @ Fractional Dollars (12.34)
O Whole numbers of cents (1234)
O Siatus’ Treat Negative Amount As Void?
Issuance with 30 amount will be treated as Void

If the Client checks the Status box additional fields will display as shown below. If the Client’s accounting
system exports issue items with an Issued and Voided status, no additional action is required.

Status’ ISSUED - for ISSUED
STOPPED - for STOPPED
VOIDED - for VOIDED

It is important to note that if the Status box is checked for a template, and this information is not provided in
the issue file loaded, the system will give each record an ISSUED status. In addition, the STOPPED status
may not appear in the Template configuration screen if the Fl has disabled stop payments.

If the accounting system used exports issued items with a value of X and voided items with a value of Y,
the user can identify the values as shown below so CHECK FRAUD ALERT can translate the data
appropriately when importing the data.

Status’ X - for ISSUED
- for STOPPED
v - for VOIDED
Version 2.1.5
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A description has been provided below to define system behavior if additional data elements are included.

Account #

Issuance Date

If the account box is selected, the user can import one file that contains issue items for
multiple accounts. If the account box is NOT selected, when a Client user loads a file through
the Client portal, CHECK FRAUD ALERT will require the user to select the account the checks
were issued on.

If the issuance date box is NOT checked, CHECK FRAUD ALERT will default the issue date to
date the file was loaded. If the issuance date box is checked, the file must contain an issuance
date for each item. For Excel files, CHECK FRAUD ALERT will translate the data format used in
the file. For separated and fixed width files, the Client must define the date format being used as
shown in the screenshot below. It is important to note that the formats displayed are examples
only, a complete list of date formats can be found at:

https://docs.oracle.com/javase/8/docs/api/java/time/format/DateTimeFormatter.html#patterns

Issuance Date’

M for month, d for day of month, y for year
Examples:

yyyy-MM-dd for 2019-12-25

MM/ ddiyy far 12/25/19

MMM dd, yyyy for Dec 25, 2019

Payee Name

The Payee Name box will only appear if one or more accounts are configured for payee positive
pay. If the payee name box is checked, CHECK FRAUD ALERT will require the payee name for
accounts configured for payee positive pay. If payee name is provided for accounts not enrolled
in payee positive pay, the payee name data will be ignored when the file is loaded. For Excel or
delimited files, the complete and single payee name is expected in a single column. For fixed
width files, the complete and single payee name must be contained in the file between the
starting and ending position.

It is important to note that when a payee name is required in an issuance file, values
consisting of only white space (i.e., all spaces) will be considered the same as an empty
value and will not be accepted.

If Multiple Payee Names feature is enabled, the Issuance Payee name may display more
than one payee.
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Loading Issue Files

NOTE:

» The Load Issuance File user privilege must be enabled.

> If Multiple Payee Names feature is enabled, CHECK FRAUD ALERT will support more than one
payee name in the Payee Name field of issuance files. Please see Step #2 below for more
information.

> If Payee Name is a required field in the issuance template used, it is important to note that
issuance files in which the payee name field contains values consisting only of white space
(ex, all spaces) will be considered the same as an empty value and will not be accepted.

» Issue file loading will strip and ignore dollar signs on dollar amounts, and double and single
quotations around data fields.

> For best results, users should not load issue files with mixed account numbers unless they
have access to all the listed accounts. Loading issue files with account numbers for which the
user has no access will cause errors.

» There is a 100-character limit on issuance file names.

CHECK FRAUD ALERT allows Client users to load issue files into the system for use in matching. CHECK FRAUD
ALERT accepts these files in a variety of formats, used in conjunction with file templates (covered in the previous

subsection).
1. From the Client Portal:
a. CHECK FRAUD ALERT module, click Perform > Issue File Load.
Check Fraud Alert €% Manage ~ .;‘:.-_..-...r- Ji Reparts - = View =
[ Issue File Load | *
1 ST

b. The Load Check Issuance File page appears.

Issue File Load

Template to Use With Issue File

-select template - - Create New Templats

Select template that matches issue file format
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c. Select the Template drop-down box to select from a list of existing templates. Select one of the
available templates listed. If only one template is available for a client, the drop-down box will select

that template by default.

Issue File Load

Template to Use With Issue File Account’

Excel Workbook 2 v - not selected - v Create New Template

- not selected -
FFF Escrow - xoxdd44

s Tplas FFF Expense - xxxx3333

FFF Payroll - xxo2222
Select account and template that matches issue file format| FFFriends - oo 111

d. If the template selected was created without the Account field enabled, then a drop-down box will
display so that an Account can be selected. Select from the list of accounts. If only one account is

available for a client, the drop-down box will select that account by default.

Issue File Load

Template to Use With Issue File

- select template - v Create New Template

ct template -

DEBFI Fixed Width

Excel 87-2003 Workbook
Excel Workbook 2
TestTemplated
tester

e. The file upload interface will appear. Click the Browse button to select the appropriate file.
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Issue File Load

Ternplate to Use 'With lssus File Arcount’

Ex Venrkhook 7 e FFirle T ELER w Craate hNaw Template

Wia Calacred Termplats

Sedect one ssue file thst i in the format of the selected template

f.  Once the file is selected, it will be displayed in the upload interface.

Issue File Load

Termplate to Uise With Issue File Acoourt’

-- Craate New Tematate
ced Workinook 2 - cisns - w1111 - Créate New Temgakate

¥iew Seeected Template

Select one issue file that i in the format of the sslected template

LY
o 2 B &
Remove The file will be removed from the page.
Browse Use Browse to locate the file you want to load.
Upload The file will be uploaded.
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g. The Status Bar will display the current status of the file.

< Back to Status

File Status

File is processing ..

Queued Processed Approved / Rejected Completed Deleted

WKP1 Issue 1028-001.xlsx

h.

If errors were encountered during the initial processing of the issuance file, the Parse Errors display
will appear, allowing the user to view the error detail within the file. The most common reason this
error would appear is because the file contains improper formatting. At this point, the user will have
the option to:

>

>

Correct those errors.

Delete individual errors. This feature only displays if there are errors in the file and is only
available until errors have been corrected and the file is saved.

Delete all errors. This feature only displays if there are errors in the file and is only available until
errors have been corrected and the file is saved.

o This will retain the totals and counts for audit history.

Discard the file. This feature shows up when there is an error in the file. This option is not
available after corrections have been made and saved.
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This will remove the file and its contents from the system.

Eau to St
Fele Statos
Cusiad Frocassnd
&
Line
Mumiber Aot Serial Mumber
#1111 11548
& 1
1 1 o
i 1111 J
0 Click any row to sebect that row for ediing

ASBCY [sswe 0415004, xlsx

Approved | Pejocted

Amount Fayos Nama

2 R Claoo Wesbes, L1C

Status

Isuance Date

Deletn

In this case, the account numbers in the issuance file were entered incorrectly and they need to be
corrected before the file can be fully processed and loaded.
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i. Click on any of the fields highlighted in red to make updates or changes.

® Edit 4 Errors
Rows 1-4of4.
Line
Number Account Serial Number Amount Payee Name’ Status Issuance Date Delete
d z1111 11568 30 Richard Canaova ISSUED 2021-04-15

- select account | 11568 5 30 . ISSUED = 04/15/2021 =

7 : ~] Richard Canova i = i]
- select account - p
OctaTest - xo0xB888
The One and Only - xxxx1111 =

[ PC Test - o00cx1269 11567 £260.00 Office Pride ISSUED 04/15/2021 m
Gilbert's Grapes - xxxx6732

In this example, the user is presented with an account number drop-down so they can choose the
correct account number for the issuance item.

j- Once all errors have been corrected, the red highlights are no longer visible, and the file can be
reprocessed by clicking the Save and Submit button. This feature is only available until all errors are
corrected, deleted, or discarded.

@ Edit 4 Errors
Rows 1-4of4.
Line
Number Account Serial Number Amount Payee Name’ Status Issuance Date Delete
7 The One and Only 11568 £30.00 Richard Canova ISSUED 04/15/2021 ]
- 001 111
3] 2HHH H56F 26660 Sifficefride 555D S 202 X
5 The One and Only 11566 $600.00 Jonathan Copeland ISSUED 04/15/2021 i
- 0ot Michael Copeland
4 The One and Only 11565 $65.55 Cisco Webex, LLC ISSUED 04/15/2021 ]
-xox111
© Click any row to select that row for editing 1
Discard File Save and Submit
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k. The file will be returned to processing.

0 My PGO1 Issue 0303-002.xIsx

Fide Status

Cusiied Processen Carmnpleted Disletad

I. If the file processes successfully, the user will be able to view the details on all the items in the file.

< Back to Status PGOT Issue 0303-002.xisx

File Status

Quesusd Frocezzed Approyed Compietzd Deetzd

e Yew st beiow to s

@ View items: 15 Items totaling $12.245.81 Load Date: 03/03/2021 15:07:38 EST

Rows1-150f 15

Account Number Serial Number Amount Payee Mame Status Issuance Date
o373 2565 £65.55 Cisco Webex, LLC NEW_ISSUANCE_ITEM 03/03/2020

woe3TE3 266E 260000  Jonsthan Copeland NEW_ISSUANCE_ITEM 13/2021
0003783 2667 $260.00 Office Pride NEW_ISSUANCE TTEM 03/03/2021
wo3TES 2668 £75.00 Richard Canova NEW_ISSUANCE_ITEM 037032021
%ox37E3 266F £333.00 Wailar Lansden Dortch & Davis, LLF NEW_ISSUANCE TTEM 0370372021

3763

03/03/2021

#3783 2671 £6,130.00 Citizens Union.Bank

3783 2672 5338 Cowey Seminars EM 03103202
ao3TE3 2673 £193.93 Cuyshoga County Clerk HNEW_ISSUANCE_ITEM 037032020
003TE3 2674 £2,500.00 NEW_ISSUANCE ITEM 03/03/2021
oon3TES 2675 £150.00 NEW _ISSUANCE ITEM 0350372021
woe3TE3 2678 =1 Jake Chambers NEW_ISSUANCE_ITEM

ao3TE3 2677 ABC Carpentry NEW_ISSUANCE TTEM 03703/2021
*xax3TES 2678 £35.00 Office Prida NEW ISSUANCE TTEM 02703/2021
AnxAITES 2679 $26.97  Fedbx NEW_ISSUANCE_ITEM 03703/2021

Delete

If there are no errors in the file during the initial load, then the file will automatically display as
approved and complete.
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If an issuance file needs to be deleted for any reason, the user can click on the Delete button and the file will
be removed. Deleting a file will retain item counts and totals as audit history. NOTE: Files are only eligible
for deletion if every item in the file is still in an available for matching status. If just one item in the file
has been paid, the file cannot be deleted.

: Date Range

Issuance Files Status = -

E=February 28, 2020~
Y Filters >
file 2
lssuance Load File Load " ; Transaction Transaction

ID 10 Status Status Message Date/Timel: Count Total View/Manage
4123 2418 DELETED Deleted By Cient 02/28/2020 1423:52 B 56,354.64 View
User EST e

2. Multiple Payees:

CHECK FRAUD ALERT has the ability to support customers with multiple payee names on issued items.
The system can score multiple names on a check against information provided in the issuance file.

a. When the Client user loads issue files into the system, the loaded file is processed with the Issue
Template set up within CHECK FRAUD ALERT. The Issue Template allows for selection of a
Multi-Line Payee Separator, a character chosen to separate the names of multiple payees in the
issue file.

b. If multiple payees are listed on a single line of a check, no action needs to be taken.

c. If multiple payees are listed on two or more separate lines on a check, the multiple payee separator
character (which should match the one designated in the template), must be used between each
name. In the example below, the Multi-Line Payee Name Separator designated in the Issue Template
is a pipe (|)- The issue items shown are entered with the pipe separator between each name, with no

spaces.
3 5 [ ] ] 1 1 12 T4 3 TH
1 Fo Hum Dats e Ram Ascoan t Paid Armcan 1 Oirginal A 1
3
3
"
4 049 P -Checlk Rt DENTIED Jongtran CopetandiMchees| Copefand LAARRRRRE] BELLE
r Mesta ArchercnEain Archeronidcah
Bl P -Checic 535 DEUTIRIZD ATehi i 1 LAARREREES] S600.00

When the issue file is loaded, the system would then separate the data before and after the character
as separate payees.

Please refer to Subsection D of this Section, Issue Templates, for more information about
Multi-Line Payee Name Separators and how best to utilize this feature.
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3. Direct Send Issue Files:

If supported by the Fl, this feature allows the client to send their issue files to their financial institution via
SFTP or another file transfer method so that the Fl can load those issue files to CHECK FRAUD ALERT
for processing. It is important to note the following guidelines:

NOTE:

» Only one template type can be selected for use by a Client. However, in some cases, an Fl can
load a direct send issuance file which is mapped to a different issue template via a special
process. For more information, speak to your Financial Institution.

» The account number must be included in the issue template assigned.

» The template must have mapping set up to accommodate all account configurations. If one
account is set for payee positive pay and one account is set for standard positive pay, then the
payee name should be mapped in the template; however, it is not required for accounts
enrolled in Standard.

o In the example below, there is an issue item for two accounts, each configured
differently. Account 12121212 is set for standard positive pay and 12345678 is set for
payee. The file loads without incident if no payee is included for the standard positive
pay account (even though the issue template defines the position/location) because
CHECK FRAUD ALERT knows the payee name is not required for account 12121212.
However, if the payee name is not provided for account 12345678, the file will fail.

> If the user has been configured to receive alerts, an alert email will be received once the direct
send issuance file has been transferred to the system. If the file loaded with errors, the alert
email will inform the user that the file load loaded with errors. In this particular case, the user
should check the Issuance File Status page in CHECK FRAUD ALERT before taking action. If
the user file status column indicates the load did fail, the user should review their direct send
issue file carefully, correct any problems, and resubmit. If the status column indicates the file
has “edits_pending,” click View to open the issue file and make edits within CHECK FRAUD
ALERT.

4. Issuance Dual Approval:

Some clients may have the optional Issuance Dual Approval feature enabled, if offered by the FI. In this
circumstance, loaded issue files must be approved by a second client user or, if no second user is
available to approve the file, the client can request the Fl approve the issue file.

Please refer to Subsection G. Issuance Dual Approval for more information about the Dual
Approval process.
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5. Disable Stop Payments: When the Fl has disabled stop payments, client users cannot create new
stopped issue items or modify previously stopped issue items. The Fl can, however, feed stop pay items

from the core banking system.

a. If a user attempts to load an issue file with serial numbers the Fl has loaded a stop pay on, the
system will not accept the file.

< Back to Status CHC1 Issue 0304-001.xlsx

File Status

Queued Processed Approved / Rejected Completed Deleted

Some items are ineligible. View list below to see items. Remove ineligible items and reload file

@ view items: 2 Items totaling $875.00 Load Date: 03/04/2021 11:36:51 EST

Rows 1-2of2.
Account Number Serial Number Amount Payee Name Status Issuance Date
w3232 100947 $475.00 Michael York INELIGIBLE_FOR_MODIFICATION 03/04/2021
03232 100948 $400.00 Elizabeth Tudor INELIGIBLE_FOR_MODIFICATION 03/04/2021
© 2022 ACH Alert Version2.1.5
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F. Issue File Status

The purpose of the Issue File Status feature is to provide Client users the ability to view and/or manage issue
files loaded or manually entered by the client. The disposition or status of the file is available. If enabled by
the FI, CHECK FRAUD ALERT also offers an option for Fl and/or Client users to receive issue load alerts
that will inform if an issue file is loaded successfully or loaded with errors. (Please refer to Appendix A —
CHECK FRAUD ALERT Message Alerts to see examples of these alerts.) Authorized client users can
also manage these files as outlined in the next section.

1. View Issue File Status

NOTE:

» The View Issuance File Status user privilege must be enabled.

a. Within the CHECK FRAUD ALERT module, click View > Issue File Status.

Check Froud Alert € Manage - & Perform = Ji Fepors - =
| Issue File Status |“
Issue Warshouse
Welcome Transaction Histor
PMease use the above menu 1o select an acion D ROy
Reconcifiation Periods
Version 2.1.5
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b. The Issuance Files Status page appears.

Issuance Files Status

¥ Filters

Issuance Load 1D

» 5873
» SB7I
» 5B50
> GB4G
» SEIA3
*» 5312

File Marme
Acmed Tssue 0721-001 xix
Acme! lssue 0721-001 adux

Artme 1ssue 0720-001 2k

ArmeT issue 520000

ACmeD Issue 0717-001.

acme Tssie O717-000,

e

MEEN

i

Status

SYSTEM_AFFROVED

SYSTEM APPROVED

SYSTEM_AFFROVED

SYSTEM_AFPROVED

SYSTEM_APPRCWVED

SYSTEM_AFFRONVED

Load Date/Timeld

Q7212020 08:535:368 EOT

2142020 085457 EQT

OF20/2020 0HI3F EOT

72020 03654 EDT

Troneaction Count

Date Range

Wty 15, 32020 - july 31, 2030~

Transaction Total

$ZLTNE

LEETE ]
LI Alanage
$12.171.B ‘J.an:;-ge
B BAanage
1218 fianage
5121716 Manage

vimwManagn

>

c. To filter the date range of files shown, click on the Date Range drop-down.

¥ Fiters

Isuisree Load I

» 3873
» s8T2
3 585D

Issuance Files Status

File N

A Tamiee O7Z21-001 b

acrmel Tnswe 0727001 xhx

Armel Issue 0720001 xlsx

Sn AT

SYSTEM_APFROVED

SYSTEM_APPROVED

EYSTEM_AFPRIN

Load Date/Timeli

OFF21, 2020 08:5538 EOT

QP21 0 485457 EOT

iy
a
(=]
=

Transaction Count

Date Range
Wy 15, 2020 - jully

TETIRrcl Ay

2020

3 g ke

ustom Aarge

5 m Cancel
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d. To narrow the search results, click Filters and a window containing additional search criteria will

appear.

Y Filters

Issuance Load ID

Issuance Files Status

Date Range
EMay 1, 2020 - May 31, 2020~

v

Status Min Amount

- select status - v *

Max Amount

-3

Apply

Issuance Load ID

Status

The ID number associated with the specific file.

Client_Approved

Client_Discarded

Client_Rejected

Deleted

Edit_Pending

Failed
F1_Approved

Fl_Rejected

Ineligible_ltems

Loading

Processing

The file was approved by the client.

Client discarded means a client user decided to discard the issue file
before it was fully processed into the database.

If Issuance Dual Approval is configured for a client, client rejected
means a client user rejected the issue file during the dual approval
process.

A deleted file has been processed into the system but was removed by
an Fl or Client user. The file information will still be in the system and
can be found in the Issue warehouse.

A file in this status was loaded with errors. Before the file can be
processed into the database and be displayed in the issue warehouse
or be used in matching, the errors will need to be cleaned up or
removed from the file.

The file failed to load.
The file was approved by the FI.

If Issuance Dual Approval is configured for a client, Fl rejected means
an Fl user rejected the issue file during the dual approval process.

The file contains ineligible items, and the load did not complete
successfully. Ineligible items will need to be removed and the file
reloaded.

The file is loading.

The file is processing.
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Queued The file is in line awaiting a status change.

Suspended The file has been suspended.

“Suspended” status can be related to the Issuance Dual Approval
feature. Please refer to Subsection G. Issuance Dual Approval, for
more information about this feature.

System_Approved  The system is set to default approve the file.

System_Discarded Discarded files are files that a client user loaded to CHECK FRAUD
ALERT and had errors that need to be cleaned up. If the errors are not
cleaned up by deadline displayed under the progress bar, which is
three days, the file will be automatically discarded by the system and
no record of it will be kept.

Test_Approved In test mode a client user is able to load issue files to make sure that
the issue template that was created and the file loaded to the system
correctly. This function informs the user if the file will process in the
regular user interface, but items are not available for matching in test

mode.
Min Amount The minimum dollar amount of the entire file.
Max Amount The maximum dollar amount of the entire file.

e. Once search criteria are selected, click Apply to narrow your search results.
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f. Search results are displayed in pages of 25 items. If the search contains more than 25 issue files, the
results will be displayed on multiple pages. Use the navigation buttons at the top of the search results

to review all results.

- -

28 files totaling $218,855.7

LJ

Rows 1 - 25 of 28.

Issuance Load
1D File Name

Issuance Load ID The ID number assigned by CHECK FRAUD ALERT when a file is loaded. Their
value only comes into play if the FI needs to contact ACH Alert regarding an
issuance file loading problem they cannot troubleshoot themselves. These pieces
of information should be provided in any helpdesk ticket opened.

File Name The file name assigned by the Client at load time. If the transactions were
manually entered the file name will appear with a prefix of MANUAL followed by a
system generated number sequence for ease of differentiation.

Load
. i
Status Date/Timels
Status Please see #4 in this section for a list of possible Status codes.
Load Date/Time The date and time this file was loaded.
©2022 ACH Alert Version2.1.5
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Transaction Transaction

Count Total View/Manage
Transaction Count The number of transactions contained within the file.
Transaction Total The total dollar amount of the transaction.
View Displays View button if a file has no errors or is ineligible to be edited. It is

important to note that authorized FI users can click View to get to the Delete
button to delete a file. See below for more information.

Manage Displays Manage button if the file contains errors that can be edited. See below
for more information.

2. Click the arrow (>) next to the Client Code to view more useful detail on each issuance file.

Load

oad ID Fie Name ratus DatesTimedd Count Tots View/Manage

W AL MANLAL 1650808055281 SYSTEM APPROVED O4/25/2027 14T AM 1

File ID The ID number assigned by CHECK FRAUD ALERT once an issuance file is
processed and committed to the database. If an Issuance Load ID is present
but a File ID is not, the file was received but did not load properly or has not
been processed all the way to the database. The File ID is useful when
contacting ACH Alert Help Desk about a problem with a file.

Template Name Issue Template used to load the issue file.

Status Message Displays error messages, approval or rejection data, or indicates if an issue file
has been deleted.
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3. Click View button to view the individual issue files. The [File Name] page appears.

Lo Prame: 0300021 113623 FS

Zaial Numbe Al Payiet Hama SLatirk Issuance Dars

File Status Bar

Load Date
Account Number
Serial Number
Amount

Payee Name

Status

Issuance Date

Displays progress of issue file. This feature automatically refreshes and keeps the user
informed on the status of the file as it goes from Queued to Approved or Failed.

The date and time loaded of each item within the file.

The Account Number of each item within the file.

The serial number of each item within the file.

The dollar amount of each item within the file.

If Applicable, the name of the payee of each item within the file.

Available for Matching Items marked as Available for Matching are issue items that
have loaded to the system but have not been matched to a
presented item.

Used in Matching Items marked as Used in Matching are issue items that a
presented item has been matched to.

New Issuance Item This status will only display in a file that was not loaded to
the database for processing.

Ineligible for Modification Items ineligible for modification are items that have been
matched to presented items and are either in a current
status of paid or returned and can therefore no longer be
modified.

Duplicate Issuance Duplicate issuance items are issue items that duplicate
previously loaded issue items exactly.

The date of the issued item.
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4. Manage Issue File Status

NOTE:

Y V V

> The Load Issuance File user privilege must be enabled.

The View Issuance File Status user privilege must be enabled.
The Delete Issue File Status user privilege must be enabled.
The Manual Issue Entry user privilege must be enabled.

a. Click Manage button to edit errors within an issue file. The [File Name] page appears.

i. Correct Items.

1) Fields highlighted in red have an error and are blocking the issue file from loading all the way

to the system.

2) When a highlighted field is clicked the user can either select the correct data from a dropdown
or enter it in directly in the field.

3) Once all errors have been corrected, the user can click Save and Submit at the bottom, so the
file is reprocessed.

@® Edit 9 Errors
Rows1-90f%,
Line
Number Account Serial Number Amount Payee Name’ Issuance Date Delete
9255 65.55 Cisco Webex, LLC 2020-05-28
9255 § | 65.55 = =
4 Cisco Webex, LLC ]
b

5 9256 S600.00 Jonathan Copeland 05/28/2020 i
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ii. Delete ltems
1) Individual items can be deleted from the errors screen if the option is available.
2) The user would click the trashcan in the Delete column to delete any individual items.

3) Once items have been deleted, the user can click Save and Submit at the bottom, so the file
is reprocessed.

a) The user can also click Delete All Errors at the top of the delete column.

4) This will allow the rest of the file to process into the system.

ERER D STt Issue 0529-001.xlsx
File Status
Queued Processing Processed Approved Complete Deleted
Errors occurred during foading, View list below to edit errors, If errors remain after 06/03/20, the issuance file will be automatically discarded,
@ Edit 9 Errors
Rows 1-90f2
Line
Number Account Serial Number Amount Payee Name’ Issuance Date Delete
4 5555555555 9255 $65.55 CiscoWebex, LLC 05/28/2020 i
5 5555555555 9256 $600.00 Jonathan Copeland D5/28/2020 i
& 5555555555 9257 £260.00 Office Pride 05/28/2020 i
© 2022 ACH Alert Version2.1.5
e Updated 06/24/2022

Proprietary & Confidential Information Page 50 of 177



iii. Discard a File

1) An entire issue file can also be discarded.

a) The user can click the discard button at the bottom of the screen.

b) Another option is to allow the system to discard the file automatically after three (3)

business days.

In both instances, the system will act as if the file never existed and any issue information
from the file will not appear in any reporting or view.

= Back to status Issue 0529-001.xlsx
File Status
Queued Processing Processed Approved Compilets Deleted
Errors occurred during ioading. View list pelow to edit errors; If errors remain after 06/03/20, the issuance file will be automatically discarded
@ Edit 9 Errars
Rows1-9of g
Line
Number Account Serial Number Amount Payee Name’ Issuance Date Delete
4 5555555555 8255 £65.55 Cisco Webex, LLC 05/28/2020 m
5 5555555555 9256 S60:0.00 Jonathan Copeland 05/28/2020 i
6 5555555555 9257 5260.00 Office Pride 05/28/2020 m
7 5555555555 9258 (1] Richard Canova O5/28/2020 i
8 5555555555 9259 $933.00 Waller Lansden Dortch & Davis 05/28/2020 i
LEP
9 5555555555 9260 i} Richard Canova 05/28/2020 i
10 5555555555 92687 $53.36 Richard Canava 05/28/2020 i
Al 5555555555 9262 324.00 Advanced Medical, Inc, 05/28/2020 o
12 5555555555 9263 $6,130.00 Citizens Union Bank {v) 05/28/2020 o
© Click any row to select that row for editing
Discard File a
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5.

Delete a File

1) Users are also able to delete an issue file if none of the items in the file have been used in
matching by clicking on the delete button.

a) When afile is deleted the items will appear in issue views and reporting.

Issuance Dual Approval:

Some clients may have the optional Issuance Dual Approval feature enabled, if offered by the Fl. In this
circumstance, manual issue entry files or loaded issue files must be approved by a second client user or,
if no second user is available to approve the file, the client can request the Fl approve the issue file.

Please refer to Subsection G. Issuance Dual Approval for more information about the Dual
Approval process.
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G. Issuance Dual Approval

CHECK FRAUD ALERT offers the ability to support dual approval for issuance file loads. If enabled by the
Fl and configured for a client, any manual issue entry files or issue files loaded by the client will be held in
“suspended” status until approved or rejected by a secondary user.

NOTE:

> Approve/Reject Issue Files permission must be enabled by the FI.
> The Approve Issue File user privilege must be enabled.

1. If a Client User has manually entered issue items or loaded an issue file requiring dual approval, another
client user must approve the issue file or manual entry file. Once the file is loaded and pending approval,
a message will be sent via email or SMS within 30 seconds to client users with the Approve Issue File
user privilege to alert them of files pending approval.

2. Within the CHECK FRAUD ALERT module, click View > Issue File Status.

il
I
" 4
LY
7]

[(mriesens | <iimm

Issue Warehouse

Welcome atsconiaton

Item Looxup

Meace use the above e [0 seect an action !
Reconciiation Perlods

3. The Issuance Files Status page appears. Files requiring dual approval will show a status of “Suspended”.
Click the Manage button to review the file.

Date Range

Eharch 3, 2021

Issuance Files Status

Y Filters b

Ienmneioadi.  Flisfiame Status Load Date/Timel: Transaction Count  Transaction Total ~ View/Manage
> 8838 PGO1 Issue 0303-002x/sx  SUSPENDED 03/03/2021 15:07:37 £5T 15 $1220680 | ranage
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4. The Issue File review page displays a File Status box at the top of the screen which outlines the current
status of the file. The status bar will be highlighting “Approved/Rejected,” and will note if the file is
pending approval. Approve and Reject buttons display in the File Status box.

< Back to Status PGO1 Issue 0303-002.xlsx

File Status

Queued Processed Approved / Rejected Completed Deleted

File is pending approval. View list below to approve items.

(oo e

5. Alist of each issue item contained in the file will display below the File Status box. Their status will
display as “New Issuance Item.” The client user can review the entries to determine if the file should be
approved or rejected. In addition, the client user can delete the file prior to and after approval by clicking
the Delete button at the bottom of the screen.

s totaling Load Date: 03/03/2021 15:07:38
EST
Rows 1-150f15.
Account Number Serial Number Amount Payee Name Status Issuance Date
x03T83 2665 $65.55  CiscoWebex; LLC NEW_ISSUAMCE_TTEM 03/03/2021
003783 2666 $600L00  Jonathan Copeland MEW_ISSUAMCE TTEM 05/03/2021
Michael Copeland
wo3783 2667 $260.00  Office Pride NEW_ISSUAMCE_TTEM 03/03/2021
w3783 2663 §75.00  Richard Canova NEW_ISSUAMCE_ITEM 03/03/2021
xo3783 2669 $933.00  Waller Lansden Dortch & Davis, LEP MNEW_ISSUAMCE_TTEM 03/03/2021
w003783 2670 52400  Advanced Medical MNEW_ISSUAMCE_TTEM 05/05/2021
x03T83 2671 $6,130.00  Citizens Union Bank NEW_ISSUAMCE_TTEM 03/03/2021
003783 2672 §53.36  Cowey Semiinars MEW_ISSUAMCE TTEM 05/03/2021
wom3783 2673 $153.93  Cuyahogs County Clerk MNEW_ISS5UANCE_TTEM 03/03/2021
w3783 2674 $2,800.00  Michael Farrell MEW_ISSUAMCE_TTEM 03/03/2021
w3783 2675 $150.00  MNesta Archeron MNEW_ISSUAMCE_TTEM 03/03/2021
Elain Archeron
x003783 2676 515000 Jake Chambers NEW_ISSUAMCE_TTEM 05/05/2021
x0x3T83 2677 $750.00  ABC Carpentry NEW_ISSUAMCE_TTEM 03/03/2021
003783 2678 §35.00  Office Pride MEW_ISSUAMCE TTEM 05/03/2021
wox3TES 2679 $26.97  FedEx MEW_ISSUAMCE_TTEM 03/03/2021
Delete
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6. If the file is to be approved, click the Approve Button. Once the file is approved, the file status displays
that the file processing is complete.

< Back to Status

File Status

Queusd Processed

File processing is complete, View list below to see items.

PGO1 Issue 0303-002.xlsx

Approved

Completed

Deleted

a. After the approval is complete, the issue items will display the status “Available for Matching.” The
Delete button will still be available to delete a file after approval.

@ View items: 15 Ttems totaling $12,246.81 Load Date: 03/03/2021 15:07:38 EST
Rows 1-150015.
Account Number Serial Number Amount Payee Name Status Issuance Date
o0ox3TES 2665 $65.55 Cisco Webex, LLC AVAILABLE FOR MATCHING 03/03/2021
WOO3TES 2666 5A00.00 jonathan Copeland AVATLAELE FOR_MATCHING 03¢03/2021
Michael Copeland
Y3783 2667 5260.00 Office Pride AVAILABLE FOR MATCHING 03/03/2021
03783 2668 £735.00 Richard Canova AVATLABLE FOR MATCHING 03/05/2021
}003TE3 2669 $933.00 Waller Lansden Dortch & Davis, LLP AVAILAELE FOR MATCHING 03/03/2021
003783 2670 52400 Advanced Medical AVAILABLE FOR MATCHING 03/03/2021
1003783 2671 $6,130.00  Citizens Union Bank AVAILABLE FOR_MATCHING 03/03/2021
003783 2672 §53.36  Covey Seminars AVAILABLE FOR_MATCHING 03/03/2021
WOITES 2673 519393  Cuyahoga County Clerk AVAILAELE FOR_MATCHING 310342021
WOH3TES 2674 $2,800.00 Michael Farrell AVAILABLE FOR_MATCHING 03/03/2021
w3783 2075 515000 Mesta Archeron AVAILABLE FOR_MATCHING 03/03/2021
Elain Archeron
0003783 2676 $150.00 Jake Chambers AVAILABLE FOR_MATCHING 03/03/2021
1003783 2677 5750.00  ABC Carpentry AVAILABLE FOR_MATCHING 03/03/2021
WO37E3 2678 $35.00 Office Pride AVAILABLE FOR_MATCHING 03/03/2021
WO3TES 2679 528.97 FedEx AVAILABLE FOR_MATCHING 30372021
Dejete
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b. Returning to the Issuance Files Status page, the file will now display a status of “Client Approved.”

Issuance Files Status

Date Range
Y Filters

=\iarch 3, 2021 -

>
3 files totalin 018.62

Issuance Load ID File Name

Status Transaction Count Transaction Total View/Manage
> BBE5Y MAMUAL_1614805777127 CLIEMT _APPROVED 0310372021 16:0%:37 EST 1 $525.00 Manage
> B8B3B PGOT Issue 0303-002.xlsx CLIENT_APPRONVED 043/03/2021 15:07:37 EST 15 $12,246.81 bianate

vianage

If the file is to be rejected, click the Reject Button.

a.

Once the file is rejected, the file status displays that the file has been rejected by [client username].
The individual issue items will no longer display in the issuance file status.

< Back to Status

WKP1 Issue 1207-003.xlsx
File Status
Queued Processed Rejected Completed Deletad
File has been rejected by FFFTom|ones,
Version 2.1.5
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b. Returning to the Issuance File Status page, the file will now display a status of “Client Rejected.”

Issuance Files Status

Date Range

EOccember 1, 2020 - March 3, 2021 -

approve or reject the file to move it out of the Suspended status.

Y Filters >
1 file 7 1
t 2 o
Issuance Load 1D File Name Status Load Date/Timel: Transaction Count  Transaction Total View/Manage
> 7141 WKP1 Issue 1207-003xisx  CLIENT REIECTED  12/07/202017:19:47 EST 15 $12,171.81 i

» If anissuance file is currently in “Suspended” status, the file is not released at EOD; but
rather, will remain in this status indefinitely until approved or rejected.

> If an issuance file is currently in “Suspended” status, and the client level setting for
Issuance Dual Approval is disabled, or client user privileges are removed before the
affected issuance files are approved or rejected, the file will remain in the Suspended
status but cannot be managed by the client user. In this circumstance, an Fl user can still

H.Issue Warehouse

CHECK FRAUD ALERT provides Fl and Clients with the visibility to see the status of all issued items.
Authorized Client users can modify items in the Issue Warehouse. Clients can use the Issue Warehouse to
search for issued items for a Client or specific account using one of the many filtering options available.

NOTE:

» The View Issuance Status user privilege must be enabled.

1. Within the CHECK FRAUD ALERT module, click View > Issue Warehouse.

b Fraud Adert O ’ i = Changs Wodule v
Issue Flle Status
| Issus warshouse | «
Welcome anaon oy
Item Loakup
Flease use the above menu 1o select anaction
Reconciliation Periods
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2. The Issue Warehouse page appears.

Date Range
Issue Warehouse
Wrarch 3 2021
Y Filters »
Arcourit aarmal lnnue Lnad & B qFFEa
BemID  Murmber Murrdser Pojyee Narme Type datch Statum Arnaunt Date/Timeld [hate Update
» 1388380 oodTHS plee ] Moe Green ISSUIED CAUTSTANDING 5525.00 03032020 150637 {30302 ra
ELT
» 23B5349 wou3TE3 2679 FedEx ISSUED OUTSTANDING $2507 030572021 150738 ©3/03/2029 s
EST
¥ I3BEEAR i ITAS 2678 CIFfice Pricke IESLED DUTETANDING $35.00 03/0372021 150738 03032021 ra
EST
¥ 23BEZAT  aooindTHI 2877 ABC Carpantry IESLED DUTSTANDING 57 50,00 [RERINE R ] rENNE e P
EST
¥ SEEEAS ooxxITE3 25T Jase Chambars ISSLIED QLTS TANDI NG 3150.00 ON0372021 THOT3S  O3/0952021 -
EST
3. To filter the date range of items shown, click on the Date Range drop-down
Date Range

Issue Warehouse

EMarch 3, 2021~

Y Filters Tomarrow
31 transactions totaling $25,018.62
Rows 1-25 of 31. Yesterday
« 2|+ | = Last 7 Days
This Month
Last Month
Account Serial Issue Load .
ItemID  Number Number Payee Name Type MatchStatus  Amount  Date/Timeli  customRange
> 2386366 w0om3783 100945 Moe Green ISSUED OUTSTANDING $525.00 03/03/2021 16:00: Cancel
EST
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4. To narrow the search results, click Filters and a window containing additional search criteria will appear.

Issue Warehouse
Y Filters

Accoumt

Mlim Brmount

Ml Arrrcasnid

Serial Mumber Date Range Fiter Type

Is5ue Date ® Load Date

Serial Number Range
Min Seriad Num Max Serial Mum lssue Type

hatch Siatus

selel mEh stEtus iype v

Account

Serial Number

Date Range
Filter Type

Min Amount
Max Amount

Serial Number Range

Issue Type

Match Status

Type an account name or the last 4 digits of the account number.

Type the item serial number for a specific issued item.

Issue Date: If selected, issue items will be filtered by the issue date rather than the

load date.

Load Date: If selected, issue items will be filtered by the load date rather than the

issue date.

The minimum dollar amount.

The maximum dollar amount.

Min Serial Num
Max Serial Num

Issued
Voided
Stopped

Paid

Returned

Outstanding

Type the minimum serial number in the range
Type the maximum serial number in the range.

The check has been issued for payment.
The check has been voided by maker.
The check has a stop payment placed on it.

There was a presented item for the issued item, and it has been
paid.

There was a presented item for the issued item, and it has been
returned.

There has been no presented item for the issued item, it remains
outstanding for 180 days as a default unless specified otherwise
by your financial institution.
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NOTE:
>

>

Issuance data is available for 1 year as the default setting, but this can be

configured differently by the FI.

If Additional Issue Fields are being used, a section to filter by that data will display.

5. Once search criteria are selected, click Apply to narrow your search results.

6. Search results are displayed in pages of 25 items. If the search contains more than 25 issue items, the

results will be displayed on multiple pages. Use the navigation buttons at the top of the search results to
review all results.

Rows 1 - 25 of 70,

79 transactions totaling $61,748.44

Item ID

Account Number

Serial Number

Account
item ID Mumber

Serial
Mumber

The ID number associated with the specific file once an issuance file is processed and

committed to the database.

Displays the issued item serial number.

Displays the Account Number for the item.
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Issue
Payee Name Type Match Status
Payee Name Displays the name of the payee for the item.
Issue Type Issued The check has been issued for payment.
Voided The check has been voided by maker.
Stopped The check has a stop payment placed on it.
Match Status Paid There was a presented item for the issued item, and it has been paid.
Returned There was a presented item for the issued item, and it has been
returned.
Outstanding There has been no presented item for the issued item, it remains
outstanding.

Load , 2 Issuance
Amount  Date/Timels Date Update
Amount Displays the dollar amount for the issued item.
Load Date/Time Date and time the item was loaded.
Issuance Date The date of the issued item.
Update Click the pencil icon to update item’s Amount, Status, or Issuance Date.
Version 2.1.5
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7. Click the arrow (>) next to the Client Code to view more useful detail on each issued item. The
information shown in this drop-down is an audit history of all the activity that has occurred on the issue

item.
Acoount serizl 1550 Load fesuance
fiemiD  Numbar Pirjee Mt Vol MatchStans  Amount  Date/Timeld
States Fayes Amount Issue Date Updated By Updated DatesTime

Status Issued The check has been issued for payment.

Voided The check has been voided by maker.

Stopped The check has a stop payment placed on it.
Payee Displays the payee name of the issue item.
Amount Displays the dollar amount for the issued item.
Issue Date The date of the issued item.
Updated By The user who updated the issue item.
Updated Date/Time The date and time this issued item was updated.

8. Modifying Issue Items.

a. Issue items can be modified by users with a Load Issue File or Manual Issue Entry privilege. Issue
items can only be modified if the match status = outstanding. Click the edit pencil button under the
Update column to update the issued item.

Account Serial Issue Load . g Issuance
ItemID Number Number ayee Name Type Match Status Amount Date/Timeli Date Update
> 2276362 wox11N 9263 Citizens Union Bank (v) ISSUED OUTSTANDING $6,130.00 05/25/2020 10:04:33  05/28/2020 -
EDT :
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9. The Update Issue Item pop-up window appears.

9263

Save

Update Issue Item

Serial Number Amount Payee Name’ Status Issuance Date

6130 Citizens Unicn Bank (v) ISSUED v = 05/29/207

R

Serial Number

Amount

Payee Name

Status

Issuance Date

Check serial number. This cannot be updated on an existing issued item.

Amount of the issued item. The amount can be updated.

The name of the Payee associated with the specific issued item. The payee name can be
updated.

Issued The check has been issued.
Voided The check has been voided by the maker.
Stopped The check has a stop payment by the maker.

It is important to note that if the Fl has disabled stop payments
in their configuration, Stopped may not be an option in the
drop-down menu on this pop-up screen.

Cancelled The check is being cancelled by the maker. Please see next
paragraph below.

The date of the issued item. The issuance date can be updated.

10. Issue Item Cancel: An outstanding issue item can be updated to Cancelled status. It is important to note

that only outstanding issue items will have the option to be changed to Cancelled. Once the issue item is
updated to cancelled, it will disappear from all views except Item Lookup, Active Reconciliation (if
enabled), and Audit Report for historical purposes.

113687

Save

Update Issue Item

Serial Number Amount Payee Name’ Status Issuance Date

30 Richard Canova ISSUED b = 04/28/2022

4
VOIDED
CANCELLED
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11. Click Save.

Issue updated.

12. A copy of the Issue Warehouse can be downloaded by clicking the Download As CSV button at the
bottom of the Issue Warehouse screen.

I. Item Lookup

CHECK FRAUD ALERT provides Clients with the ability to look up all recorded data on individual issued
items with the Item Lookup feature.

1. Within the CHECK FRAUD ALERT module, click View > ltem Lookup.

WE1CDme |':'|-:"-5-_=.'r or "";:';.-'_.'
Please use the above menu 1o select an actic E T!I-'“ "l:l.:i'l:;'l I *

2. The ltem Lookup page appears. All fields are mandatory.

Item Lockup
Account’ Serial Number
- not selecied - v
Account Select the Account drop-down to display a list of the Client’s Accounts.
Serial Number Enter the serial number of the item.
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3. Once search criteria are selected, click Apply to complete the item lookup.
4. Search results for the item will be displayed. Within this screen, the lifecycle of the issued item will be

displayed.

Item Lookup

Account’

The Cne and Only - xe1111 (ASBank Client 1 - ASBC1) v

Account Number: x0<1111

Transaction Date: 04-15-2021
Payment Date: 04-15-2021
Transaction ID: 43566

Debit Amount: $27.00

Current Status: Pay-System

Transaction Date: 04-15-2021
Payment Date: 04-15-2021
Transaction ID: 43567

Debit Amount: $127.00

Current Status: Pay-System

Issuance Date: 04/15/2021

Updated Date/Time: 04/15/2021 13:34:17 EDT
Load Date/Time: 04/15/20217 12:34:17 EDT

Serial Number

Serial Number: 11548

Original Serial Number: 11548
Original Amount: $27.00
Issuance Payes Name: FedEx
Issuance Serial Number: 11548
Issuance Amount: $180.00

Issuance Status: ISSUED

Original Serial Number: 11548
Original Amount: $127.00
Issuance Payee Name: FedEx
Issuance Serial Number: 11548
Issuance Amount: $180.00

Issuance Status: ISSUED

Update By: mflestwood1
Transaction Id: 45565

Issue Type: ISSUED

View Check Image

Exception Reason: Amount Mismatch
Payee Match Score: Error analyzing payae name

Disposition Created: 04/15/2021 15:00:00 EDT

Exception Reason: Duplicate Presentment
Payee Match Score: Error analyzing payee name

Disposition Created: 04/15/2021 15:00:00 EDT

Payee Name: FedEx
Match Status: PAID
Amount: $180.00
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J. Other Options Prior to Item Presentment

If a Client needs to make changes to an item prior to item presentment, there are three options for doing so
within CHECK FRAUD ALERT. Examples of changes that would fall under this category would be when
items originally issued are updated to Voided or Stopped status, or to overwrite existing item information such
as changes in amount and/or payee. It is important to note that if the Fl has disabled stop payments, it
will affect whether a client user can perform these functions in some instances. Please see
Subsection B. Status Values within this Section for more information.

1. Modifying Issue ltems
Issue items can be modified in the Issue Warehouse. Please refer to previous Subsection H. Issue
Warehouse, for more information.

2. Manual Re-Entry
To change individual items previously submitted, a Client user can overwrite the previous item as follows:

a. Within the CHECK FRAUD ALERT Module, click Perform > Manual Issue Entry.

]

Check Fraud Alert £ - # Perform = oh Rep

Is5ue ke Load

[ Manual Issue Entry I*
WE | COI’T’]E Transaction Approval

Active Recanciliation

Please use the above mer

statement Balance Entry

Paid No Issue Match

The Manual Issuance File Entry page appears. For definitions of the fields available on this screen,
please refer to Subsection C of the current Section.
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Manual Issue Entry

Azrount Ao populate e check namiber:

R Sorial Mumber Amount Payee Mame' Status Issuance Duate

0 Click any row 1o select that row Tor editing

Save

b. Create a Manual Entry for the item to be changed. The serial number must match the previously
submitted item. Fill out all fields, updating the fields that need to be overwritten with the correct
information.

c. When all pertinent manual issuance files have been re-entered, click Save button.

d. The Manual Issuance File detail page appears. For definitions of the fields shown on this screen,
please refer to Subsection C of the current Section.

<EERRSET MANUAL_1614805777127

File Status

Queued Processed Approved Completed Deleted

File processing is complete. View list below to see item.

@® view item: 1 Item totaling $525.00 Load Date: 03/03/2021 16:09:37 EST
Rows 1-10f1.
Account Number Serial Number Amount Payee Name Status Issuance Date
003783 100945 $525.00 Moe Green AVAILABLE_FOR_MATCHING 03/03/2021
Delate
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3. File Reloads

To change multiple items that were previously submitted, a Client can use the Issue File Load function to
reload and overwrite previous items in an Issue File.

a. Once you have prepared your Issue File with all items that need to be overwritten, including the
corrected information in the appropriate fields, upload the Issue File. Refer to Subsection E.
Loading Issue Files, for more information.

Prior to item presentment, these changed/overwritten items can be seen in the Issue Warehouse (please
refer to Subsection H within this Section for information on how to access the Issue Warehouse).
Once within the Issue Warehouse screen, click the arrow (>) next to the Client Code to view more useful
detail on each issued item. The information shown in this drop-down is an audit history of all the activity
that has occurred on the issue item.

As you can see in the figure below, there are three issue items that have been updated/changed. The
updates/changes from the most recent entries will overwrite the previously loaded issue item.

Crate Range
[ssue Warehouse -
ity 21, M
T Fitters »
A Load )
e D Mumbe Number Payes Pame Ty e Date/Timell e
w 2ITARET woERH EEL=H] et DD HITHTANDING 32697 OTZIR02)0ES55EE 072102020 .
St Payee Ao [z Date Updated 8y Updated Dade/Teme
Hal=s Ex i 20286 200 Sallgsomw) 2020 13 E
] £3F 1 el 7 30
¥ TR A i d o STANDING 2t o 0 2 7
EM =
w  21TRET 3452 BC Carpent ERELiEL UTETANDING  SHA.00 [F2102000 ORAR3E ORR1A0D r
'
Cratus Payes AT Issue Dacs Updated By pdated Dace/Time
ABC Carpentry SESO00 D72 12020 Sallysome OF4ZA /2020 130950 £D
A AC Carpes 2 Sally 200 G ZHED
- A7 A ] b TOPP ITST | 1 7 o rl r,
SLEDUS Panpes Armounil st Date LUipdated By Updated DataTimea
TOPPEE kit Charmibers S1S0000 77212020 S Al ALTE 077212020 1 20Re44 DT
o mE -
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IV. EXCEPTION IDENTIFICATION

CHECK FRAUD ALERT is configured to identify exceptions on issue items in a specific order. Once the first
exception is triggered on an issue item, the system does not evaluate the item further. If an item is flagged
with an exception and is deferred to the Client user for decision, it must be noted that further analysis will not
be performed. Client users should be conscious when paying an exception that other validations may not
have been performed, so they should examine the item.

Listed below are the possible Exceptions and the order in which they are flagged by CHECK FRAUD ALERT.
It is important to note that the Exception Code and Reason below can be customized by financial institution so
the example below may vary slightly from exception codes or reasons that appear in the Client interface.

Exception
Order

1

10

Exception Code

Issuance not found

Issuance already used

Issuance voided

Issuance stopped

Issuance amount mismatch

Amount over limit

Issuance date in future

Issuance stale dated

Issuance payee mismatch

Exception reason missing

Reason

Check presented where no issue item is found to match against.

Check presented with a serial number previously presented.

Check presented with a serial number of an issue item marked with a
void status.

Check presented with a serial number of an issue item marked with a
stop status.

Check presented where amount of check differs from issue amount.
Transaction amount is over the limit.

Check presented with a date that is before the issuance date on the
issued item.

Check presented with a date that exceeds the specified number of
stale days for the account.

Check presented where payee name differs from issue payee name.

This message will only appear to customers of FI's that are in Fl or
Hybrid Matching mode. This exception reason is only used if the
reason that is coming into CHECK FRAUD ALERT has not been

mapped in PRO-
CHEX.
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V. MANAGING CHECK PRESENTMENT

The primary objective of CHECK FRAUD ALERT is to give users the opportunity to make pay and/or return
decisions on checks presented for payment on accounts enrolled for the service. The decision function is
performed in the Transaction History screen.

Transaction History

>
>
>

NOTE:

Transactions are stored for 12 months.

The Transaction History user privilege must be enabled to access this screen.

If the user has been granted the Change Status user privilege and the transaction is
available to decision, the Pay and Return buttons will be available for use.
Transactions that will be paid will have green shading as a background.
Transactions that will be returned will have yellow shading as a background.
Transaction status cannot be changed after the EOD cut-off time.

CHECK FRAUD ALERT provides a function for Clients to search and view the status of checks

presented on enrolled accounts, and to make decisions on presented items. Client users can use

Transaction History to search for presented check items for a specific account using one of the
many filtering options available. It is important to note that the default filter setting is Exceptions

Only. Additional transactions may be available to view and decision (such as reverse positive pay

items); however, this will not be displayed unless the Exception filters option is set to Show Al

Transactions.
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1. View Transaction History

Within the CHECK FRAUD ALERT module, click View > Transaction History. The Transaction History
page will display all current day transactions for all accounts to which the user has access.

Transaction History

¥ Filiers

My Pay & Lasiee Prryee bewimw (16}

Chate |_--.-|!:_|-
Waprii 29, 2022
»
L , . o —— Datell Charigs St Brtwtion

Transaction ID

Account Number

Serial Number

Credit

Debit

Current Status

Unique ID assigned by the CHECK FRAUD ALERT system when transactions are
loaded.

Account number the check was presented against.

The check number presented for payment.

Clicking on the serial number will display the front and back images of the check. If an
eye icon appears in the serial number column, this denotes an item that was processed

with no serial number. Clicking on the eye icon will display the check image, if available.

This column will display if deposit information has been entered into the system.

This column displays checks.

Pay Pay-System The system is set to default pay this check.
Pay-FI The check was paid by the FI.
Pay-User The check was paid by the Client User.
Return Return-System The system is set to default return this check.

Return-Fl The check was returned by the FI.

Return-User The check was returned by the Client User.
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Date Date the check was presented for payment or loaded to CHECK FRAUD ALERT.

Change Status If the user has been granted the Change Status user privilege and the transaction is
eligible for a decision, a Pay or Return button will appear for use. If the transaction is
not eligible for a decision, the button will display as ineligible.

Exception If the transaction is an exception, an exception identifier will appear in this column.

a. Tofilter the date range of items shown, click on the Date Range drop-down.

Date Range

Transaction History

W september 2, 2000 =
Miss Pay & ssue : L
¥ elers vy

- g - 1
Trartaction 10 Accounl Number Serial Numkber Credit Diabit Current Statun Dateld hange

» 49794 COn1111 7334 S127.00  Pay-System G9-02-2021 Em e
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b. To narrow the search results, click Filters and a window containing additional search criteria will

appear.

Transaction History

Mass Pay & Issue

Y Filters

Account’

Serial Number

Itemns

Date Range

=
=March 4, 2021 =

[y

[y

- not selected -

Min Amount

Max Amount

w Any Items b

Serial Number Range Transaction Status

Min Serial Num Max Serial Num

Exceptions

Show All Transactions hd

7] Default

Pending Approval Us

Show All b4

Account

Min Amount

Max Amount

Serial Number

Exceptions

Pending
Approval

Type an account name or the last 4 digits of the account number into the field to view transactions
for one specific account or select an account from the drop-down menu.

Type the minimum check amount into the field.
Type the maximum check amount into the field.

Type the check serial number for a single transaction. A serial number range can also be defined
by entering the minimum and maximum serial number.

The user may select from the drop-down to filter by one of the following:

» Exceptions Only
» No Exceptions

The default will be set to “Show All Transactions”; however, the user can click the “Default”
checkbox to select a different option to be the default for future filtering.

If the FI has enabled Decision Dual Approval, this field may be available in the filter window. The
user may select from the drop-down to filter transactions based on whether or not they are
pending approval.

» Yes — will display only transactions that are pending approval.
» No - will display only transactions that are not pending approval

The default will be set to “Show All”.

For more information regarding Decision Dual Approval, please see Section VI, Decision
Dual Approval.
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Items

Transaction
Status

Defaults to Any Items. Select the drop-down to select one of the following:

» Any Items: This includes all items, including client pay and adjust items.
> Adjusted Items: Checks that were paid by a client user and either the amount and/or serial
number was adjusted.

Pay Pay-System

Pay-FI

Pay-User

Return Return-System

Return-Fl

Return-User

The system is set to default pay this check. If a user takes no action
before EOD, the check will pay.

The check was paid by the Fl.

A user changed the transaction status from a Return to a Pay status.

The system is set to default return this check. If the user takes no
action before EOD, the check will be returned.

The check was returned by the FI.

A user changed the transaction status from a Pay to a Return status.

Once search criteria are selected, click Apply to narrow your search results.

Search results are displayed in pages of 25 items. If the search contains more than 25 issue items,
the results will be displayed on multiple pages. Use the navigation buttons at the top of the search

results to review all results.

45 debit transactions totaling $34.896.6

Rows 1 - 25 of 45.

e. Summary Debit and/or Credit transaction totals are also displayed at the top of the screen above the

navigation buttons.

3,859 debit

150 credit transactions totaling $194,496.50

transactions totaling $16,010,788.39

P

Rows 1 - 25 of 4,009.
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f. Click the arrow (>) next to the Client Code to view more useful detail on each issued item. The
information shown in this drop-down is an audit history of all the activity that has occurred on the
issue item.

Date Range
Transaction History ilﬂ___d I..'_
T Filiers »
Trarsactian 0 Arcourt Mumbeay Sorisl Murmbar L redd Ceehait Current Stafus '-J'.-.\'.‘JH Change Ssatus Exception
P P payes Return Date 372 PM ED d
Issance Pay ame! Fad Retunn Reasar
| B CE B | ided Exgentl f ] I8 1 !
rigital e mb 1 .
) al Amount; 51 i
W SEI5Z w01 1 $75000  Pay-System DE/23/2022
E s I Ty | - el DEe: OF iy A Add Mo
Carpen Iy katrl are
I= 113 Fayee Analysis! Pass
&
Original Serial Nemben £113
g | A 5] 1

Positive Payee Type This indicates the type of positive pay that the account is set for:

Standard, Reverse and Payee are the different types that could display here.

Issuance Payee Name Name of payee submitted with the transaction presented for payment.

Issuance Serial Number Serial number on the issued item uploaded by the client.

Issuance Amount Amount on the issued item uploaded by the client.

Issuance Date Date the issued item uploaded by the client.

Original Serial Number Serial number submitted with the transaction presented for payment.

Original Amount Amount submitted with the transaction presented for payment. This number may be
different than what is displayed in the top line. For instance, if an item was adjusted in
pre-scrub by the FI or if the Fl is allowing Clients to adjust.

Return Date Date the item was returned.

Payment Date Date listed within the transaction file.
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Return Reason

Loaded Exception
Reason

Payee Match Score

Payee Analysis

Adjust

Add Notes

Reason for return. Client users can click on the Return Reason hyperlink to open a pop-
up window to select a different return reason as needed.

s -

This user documentation displays the standard exception reason labels; however, each
Fl can customize these during implementation so what is seen in the documentation may
differ from what the User may see in the service if their FI has customized the labels.

Please refer to Section IV. Exception Identification to view a list of all standard
exception labels.

Payee scoring is addressed in the account configuration screen. The score displayed
here is the score that was assigned by the payee analysis engine when the payee name
on the check was compared to the payee name provided on the issue item.

Will display as Pass or Fail based on payee scoring.

This button will allow users to adjust a serial number from the value presented to a
new value and/or the amount from the amount presented to a new value. Please
see subsection B. Optional Actions for more information on this function.

This feature allows FI and Client users to make notes regarding a transaction in Pay or
Return status. Click on the Add Notes button to enter in pertinent information regarding a
transaction.

2. Change Transaction Status

a. Ifthe user has been granted the Change Status user privilege and the transaction is eligible for a
decision, a Pay or Return button will appear for use. If the transaction is not eligible for a decision, the
button will display as ineligible.

3. Change Status — Pay

a. If the Current Status on an issued item is set to Return, the Client can opt to change the status to Pay
if the Client determines the check should be paid.
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b. Click the Pay button under the Change Status column.

Transaction ID Account Number Serial Number Credit Debit Current Status Dateli Change Status Exception

» 14464 oot 111 8580 $6,130.00  Return-User 03-18-2020 m

The Change Status button will then change to Return, and the Current Status column will update to
“Pay-User.”

4. Change Status — Return

a. If the Current Status on an issued item is set to Pay, the Client can opt to change the status to Return
if the Client determines the check should not be paid.

b. Click the Return button under the Change Status column.

¥ 14453 200001111 8579 52400  Pay-System 03-18-2020 m

c. Check Return Reason pop-up window appears. Select the appropriate reason for the Check Return.
Please note that the list of return reasons displayed are the system default but may vary depending
on the way the financial institution defines them.

Select a check return reason:

Amount Incorrect
Duplicate
Fraudulent

Prior Stopped

Prior Vioid

Refer to Maker
Serial # Incorrect
Signature Irregular

Signatura Missing

Stale Dated
Save
Amount Incorrect The dollar amount is incorrect.
Duplicate This item has already been presented.
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Fraudulent Fraudulent item.

Prior Stopped This item has a stop payment placed on it.

Prior Void The item has been previously voided.

Refer to Maker Refer to the maker of the check.

Serial # Incorrect The serial number on the item is incorrect.

Signature Irregular The signature does not match.

Signature Missing The item is missing a signature.

Stale Date The presented item has a date greater than the number of stale days allowed on the

corresponding issued item.

Suspect Item — The item is suspicious and possibly fraud — please review further.
Review Required

d. Click Save.

e. The Change Status button will then change to Pay, and the Current Status column will update to
Return-User.”

5. A copy of the Transaction History can be downloaded by clicking the Download As CSV button at the
bottom of the Transaction History screen.

Optional Actions
1. Confirm Paying Exceptions (May or may not be implemented by the Fl)

a. When the first exception is triggered on a presented item, additional validations are not performed. If
the system detects a user pay decision on a check that additional validations were not performed
(such as payee name analysis which is the last validation to occur), an image of the check will be
presented to allow the user to visually inspect the check. The user must click the confirm button to
finalize the pay decision.

b. If the user decides to pay an item that is set to return, they will be presented with a pop-up window to
confirm that this is the action they wish to take. The window will display an image of the check and
other details for the user to review before confirming that they want to pay the item.
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i.  Click Pay to pay a check.

Confirm Check

e T T TS EEEESSIISISIRT SRS S SR SIESI SIS RIS IS ST BT rRe =¥
James C, Morrison
| - Test item ,
| A S veid Check Number L3747 |
| £ o Noa-Negotishle Date m“ qu ﬂoz Z |
| I
| PO TTTTTTT T |
| pa : N
oror_Nedical Advance ' '
: Order Of : $ 2&400 :
| Prmmmmsssmssmessssssssnsees il
| |
| Amount I
| Dollsrs |
| 5 ) |
| memo_ESN: simawre _ S 1DE| aerE |
e e e e o o e e e e e e e o — — —  — — — — — — — — — — — _—
- -
nicee?eLl i 2357943579 3747 000000 OO0
Exception Reason: Issuance Payee Mismatch
Issuance Serial Number: 113747 Issuance Amount; $24.00
Issuance Payee Name: Advanced Payee Match Score: 13
Medical
Cancel Confirm .

Amount and Serial Number may be adjusted after Confirm

1) A pop-up window with check information will display for the user’s review.

2) Once the user has reviewed the information presented, they can decide to Confirm so that the

check will be paid or to Cancel so that the check will be returned.
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NOTE:
>

Items with duplicate presentment exceptions will not present the option to Add
Issue from within Transaction History, as another item has been presented and
paid with that serial number.

It is important to note the system will not allow the “Add Issue” function for a
check with no serial number.

“Add Issue” will not be available for transactions in Reverse Positive Pay
accounts.
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C.

Review Payee

Although payee analysis is a good technology, it is not a perfect technology. The Review Payee functionality
has been introduced to allow users to visually inspect presented items to ensure that fraudulent transactions
that may not have triggered any exceptions are identified.

1.

If Payee Positive Pay is configured by the Fl, the Review Payee feature may be available in Transaction

History. Review Payee allows users to easily view non-exception items for transactions on accounts

enrolled in Payee Positive Pay.

From within Transaction History, the Payee Review button will appear at the top of the screen with the

total number of non-exception items available for review in parenthesis. Click the Review Payee button to

proceed.

Transaction History

e T —

¥ Fileers

Dateli

14429202

A T2

Change Stasu;
& Pay

Date Range

Bapnil 29, 2022
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3. The Payee Review screen appears. The Payee Review page will display all current day non-exception
transactions for all accounts to which the user has access.

54368 .":.IM:I:,., al l. g TE'S* Jrem L3754 i
A S Yo Colon Rl R - ! ¥ W Check Numbed ———_ ______
b " e e APYT1 29, 2022 :

ABC Carperitry

WS 7

Bace
Payee Review
T Filters
Transaciion informatior
T I T
A wumber
i baer
A Ca L
Trrsaction D
Arcaunt Kurmber
Savial Mumber
S5 Lsance Paves

Jake Chambers

kmage Change Status

e ARG CAYPENEYY  5750.00
Amounk I|ir :E C' 5
wene_ LGN 44000702 synae _G DEJ ACYE

R3F2LTELLAN  LISTRLISTS®LLIVEL SO00007S000

@H.l.-lmﬂ-

. "-'..-.n [ — 1
! c I 7
| 1 e i Chack Number L1153 :
[ grengty m g Pt 11 2002 :
i 1
] : |
| PaxTome joke Cropibers s 000 '
: : i
| ]
i |

e ONE Nndréd Bty and Nocents

Transaction ID

Account Number

Serial Number

Amount

Issuance Payee

Image View

Change Status

Unique ID assigned by the CHECK FRAUD ALERT system when transactions are
loaded.

Account number the check was presented against.

The check number presented for payment.

The amount of the check.

Name of payee submitted with the issuance presented for payment.
The front image of the check will display for review

The Return button is available for the user to change the status of the transaction to
Return.
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4. To narrow the review screen results, click Filters and a window containing filter criteria will appear.

Payee Review

Y Filters v
Account’ Serial Number
- not selectad - v
Min Amount Serial Number Range
s Min Serial Num Max Serial Num

Max Amount

-3

Reset

Account Type an account name or the last 4 digits of the account number into the field to view transactions
for one specific account or select an account from the drop-down menu.

Min Amount Type the minimum check amount into the field.

Max Amount Type the maximum check amount into the field.

Serial Number Type the check serial number for a single transaction. A serial number range can also be defined

by entering the minimum and maximum serial number.

5. Once search criteria are selected, click Apply to narrow your results.

6. Results are displayed in pages of 25 items. If the Review Payee screen contains more than 25 items, the
results will be displayed on multiple pages. Use the navigation buttons at the top of the review screen to
review all results.

-

Rows 1 - 25 of 20,
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7. To change the transaction status to Return, click the Return button.

Transaction Information
Transaction ID: 50316
Account Number: XoX3579
Serial Number: 112474
Amount: $600.00
lss&nce Payee: Jonathan
Copeland
Michael
Copeland

Image

James C. Marrison

Test Item 112474

12345 An}.-:,\"hurr :;ln;]r ey % oid ** Check Number ——
Your City, State 1234 m w T Date Novemoer 8, LOL]

Pey To e yonothan Gopeland Mchoel Copeiand _  $ 60000 H

Bolisrs

niceh?eLbL AN 2357943579"Li2L7L #OD0O00OEBOOOO

Change Status

9. A pop-up window will display to select a check return reason. Select the appropriate return reason, and
click the Save button to proceed.

Select a check return reason:

® Amount Incorrect

' Duplicate Presentment
) Fraudulent

2 Prior Stopped

2 Prior Void

2 Refer to Maker

) Serial # Incorrect
 Signature Irregular

) Signature Missing

' Stale Dated

Save
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10. Once the return reason is saved, the user will be returned to the Review Payee screen, and the Return
button will be displayed as an Undo button. If the user determines that the Return should be undone,
clicking the Undo button will change the status back to Pay, and the screen will revert the button to

Return.

Serial Murmber

Jae Chambery

'r o Teﬂl‘tem 13744 -:

Iy . " i * heck Mumber —" oo |

: o ey w1041 - i = -!\Fr“ ia 1012 :

| e MBG CAY PENEYY 575000 5

| Amowt _GRY i S : e
| e o P e e i

I wems LGN URO00T0Z sews _G DE| 3EYTE i

B322A7ALLAN A3579R3579¢ 443754 #O00007 50004

(T, AW Testtem

! e {'iy. foiuiw L2045 =" Ve "® AR I

i mm it e M 21 1022 :

.. 0. ey ;

| L JoKe Crarpers $ 15000

| L & Restiom

| e _ONE undired fifty ond No cents : Qe

11. Click the Back button at the top of the screen to return to the Transaction History screen.

¢ Back

Payee Review
¥ Filters

Chanoe SRS

Test item {12474
EF i 0 Chmoi Mombar =

—_— Date hoemior 8 LOL]

12. The user is returned to the Transaction History view and may see the following alert message:

In arder to view your changes, please rafresh your
browser and review your filters.

13. Refresh the browser window to view the changes to the Transaction History screen. The user should see
the previously changed item with the status of Return-User.

> 50316

K 3579

112474 $600.00  Return-User 11-10-2021
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D. Add Notes

1. If enabled, the Add Notes feature allows Fl and Client users to make notes regarding a transaction. Click

the Add Notes button to enter in the pertinent information regarding the transaction.

T x z
Aot Mumbesr Serial Musmilyer Credlt Ohehit Currrent Statie Datels Thange Statiis

-Gyt py 06/ 332022
Pay-System 06232002 @ Retwrn
payment Diate: 06/23/2022

Exception
W - EEJS] 1010 a1 $750.00

Fositive Fay Type: payee

Issuance Payes Name: AEC Carpeniry Payee hnalysis: Pass

issuance Serfal Mumber: 411

Issuance Amoant $750.00
issuance Dale; ORFE3AE00
Criginal Serial Number 4113

Curiginal Armgant: $750.00

2. The Add Notes pop-up window will appear. The user can enter up to 4000 characters in the Add Notes
window. Multiple notes can be added within the 4000-character limit. Click the Cancel button to cancel
without placing Notes on the transaction. Click the Confirm button to save the Notes to the transaction.

Transaction Notes

1. Sample Note Text 1
2. Sample Note Text 2

Cancel

3. The transaction will now show the entered Notes.

- - = - " Fiatell H -
Transsction ID Atcount Nurnber s |l Murmiber Credit Diebit Current Status Dateld Change Status Exception
56253 o tdln 4 $TS000  Pay-System D6/ 235 2022 & Return

IRATE s

FTTE Agd faotet

Payes Marne: ARC Carpeniry

M
Issuance Seriad Numiser: 4113

1tes: 1: Sample Mote Text 1

2, ample Note Text 2

IssuanCE Amouni: $750.00

Original Serlal Number: 4113

Crrigimal Aumaurt: 750,00
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VI. MATCH PAID ITEMS

CHECK FRAUD ALERT supports the ability for Fl and Client Users to match issue items loaded to the
system after cleanup has been performed to paid no issue exception items.

NOTE:

» The Paid No Issue Matching user privilege must be enabled.

» If Reconciliation is enabled and both the issuance and payment date precede the
period start date, matching will not be allowed.

A. Paid No Issue Match

1. From the CHECK FRAUD ALERT module, click Perform > Paid No Issue Match.

|}
T
L
I
0
,
L]
fiii

Marmual 1ssue Entry

Welcon manacion approva

Active Reconciliation
Please use the abe ciive Reconcl

Sratement Balance Entry

[ Pald No [ssue Maich ] =]

2. The Paid No Issue Match screen will display with the current month date range by default. To filter the
date range, click on the Date Range drop-down, select the desired range, and click the Apply button.

; Date Range
Paid Mo [ssue Match i
Agcount’
[ =
< Mar 2022 Apr 2012 >
50 Mo Tu We Th Fr %a Su Mo Tu We Th Fr 5a

_— T g
&rial Mumbes Payimsant Dats Pai

& B o -
© 2022 ACH Alert Version 2.1.5
e
Updated 06/24/2022
Proprietary & Confidential Information paate

Page 87 of 177



3. Inthe Client portal, the Paid No Issue Match screen must be filtered by Account to display data. Type an
account name or the last 4 digits of the account number to generate the SmartSearch filter.

Date Range
Paid Mo Issue Match ;
AT e
TestRecon - Kxexdsid
| vmaveE e i amanme roprE e o Pald Ay lasLs ALt IsmjeE Dlags Is5Li® Type PayEs MATE

4. Once the Account filters has been entered, the screen will display all outstanding issue items that can be

matched to paid no issue items that have previously cleared. The first line in each row will present

information on the outstanding issue item, and subsequent lines will be one or more paid no issue items

that can be matched to the outstanding item.

Date Range

Paid Mo Issue Match

Agcount

A7 §1 =
515 -
23202 S5 LIE { i, 1 El Arrh
1 -
Z 2 § 15000 L
28 lichael Farre
r. =
4, o
F 1h B
4 2 s

Select [all | none] The user can opt to select individual transactions by clicking the checkbox at the

left of the row. If an issue item has more than one matching incoming transaction,
the radio button for the transaction that the user wants to tie to the issue item must
also be selected.

The client can also select all transactions by clicking “all” in the Select column.
The client can de-select all transactions by clicking “none”.

Serial Number

The serial number of the item.
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Paid Amount

Issue Amount
Issue Date

Issue Type

Payee Name

Amount of the paid no issue item.

Clicking the eye icon next to the paid amount will allow the user to view the check
image of the paid no issue item.

The amount of the outstanding issue item.
The date of the outstanding issue item.

Issuance type of the outstanding issue item. Matching can be performed to
Issued, Voided or Stopped unmatched issuance items.

The payee name listed on the outstanding issue item.

5. The user can view check images of the paid no issue items to compare to the outstanding issue item to
determine if the items are indeed a match. Click the eye icon next to the paid amount for any paid item to

view.
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6. A pop-up window with images of the front and back of the check will display. If there is more than one
paid items, examine both check images to confirm if either of them is a match. Click the Close button to
close the check image view.

Check Image

& :
James . Morrson a Test jt'e.m o
Firt ,\-.-w.'-..-:u : Iu;-:..- m % \inid ** Chsck Numbss 113697
Vou Clty. bt . il Apeil 21, 2022

Date

o FedEx 15180.00

Amount  One hundregd eiahty and No cnts
Mema l:": I'W‘ll? Signalure _b DeLaere

M o e A - -

Gullars

1
I
1
|}
I
]
]
I
]
|
]
I
1
I

n3ig2e7eLbL bl K3ISTRLIS?O" LLEIBST 00000 WBOOO.

Fi
iF
: I
X9Ware LLC I
H
g - :
g g 8 :
o = 1 B3 ¥
= |
S5 Ik &8F% 3
9333553 v
s7ef%g ke :
3 g
2 2 E g f
=2 -
:E
DT MEMEY

7. Once a match has been determined to be found, click the checkbox at the left of the row to activate that
row for matching. Click the radio button of the paid no issue item that matched the outstanding issue item.
Single or multiple rows can be activated and selected for matching.

all | mone ] Sefial Mumber PaymeEnl Date Pad Armour lasiiE Armoun Issue Dars Lssue Type Payee Mam

3697 $18000 O42XI0IZ  ISSUED FedEs

[+] —_— i

¥
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8. Once selections have been made, click the Match Selected button at the bottom of the Paid No Issue
Match screen to complete the match.

=] 113686 ma212022 $ 27000 B $ 26000 04222022 1SSLIED Office Prida
= e [ CLLif I opetand Michas I nd
DA212022 $600.00 B

1 Ll P LR 5 8l 0

Match Sebectad

9. The Confirm Matching screen will display. Select Confirm to match any selected Issuance and
Transaction items. Click the Cancel button to cancel without matching.

Confirm Matching

Match 2 selected Issuance and Transaction items

Click Cancel to return or Confirm to continue

10. Once Confirm is clicked, a success message will appear.

2 transactions submitted to be matched to issuance
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11. The paid transaction will now show the matched issue item data in Transaction History.

Trandactian 1D  Accourt Mumbsr

W SdiE4 o575

Positive Pay Typs: pavee
Issuance Payee Mame: Office Pride
Icsuane Sanal Number: 113586

Ce AMMduns 326000

LLATE]

Issuance Date; Q7222022

Driginal Sertal Number: 113636

Qriginal Armount: $270.00

Serisl Mumber Credit  Dahbit Curradnil Slitiis
A6 $ZT0.00  Pay-Systerm
Payrment Date: QA2 R0 2

3 -
Datels Chismige Status Excaptian
O4/21/2022 : L]
Disposition Crested; 02142002 6:00 Pad EOT

Loaded Exception Reason: Issuance Mot Faund

12. Viewing the check data in the Item Lookup interface will show the complete audit history of the

transaction.

Item Lookup

Account’

Account Number: xxxx3579

Transaction Date: 04/21/2022
Payment Date: 04/21/2022
Transaction ID: 54164

Debit Amount: $270.00

Current 5tatus: Pay-5ystem

Issuance Date: 04/22/2022

Updated Date/Time: 04/22/2022 12:13 PM EDT

Load Date/Time: 04/22/2022 12:13 PM EDT

Serial Number

113686

Serial Number: 113636

Original Serial Number: 113686
Original Amount: £270.00
Issuance Payee Name: Office Pride
Issuance Serial Number; 113636
Issuance Amount: $260.00

Issuance Status: ISSUED

Update By; sdelaerel
Transaction Id: 54164

Issue Type: ISSUED

View Check Intage

Exception Reason: Issuance Not Found
Payee Match Score: No payes match needed

Disposition Created: 04/21/2022 6:00 PM EDT

Payee Name: Office Pride
Match Status: PAID

Amount 5260.00
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VII. DECISION DUAL APPROVAL

CHECK FRAUD ALERT offers the ability to support dual approval for client decisioning. If enabled by the
FI and configured for a client, any transactions in a return status that are decisioned by the client will be

held in “suspended” status until approved or rejected by a secondary user.

NOTE:

» Client Decision Dual Approval permission must be enabled by the FI.
» The Decision Dual Approval user privilege must be enabled.

If Decision Dual Approval is enabled, and a Client User has decisioned any transaction in the Transaction
History to the status of User-Pay or has adjusted the serial number or amount of any transaction, approval
will be requested to approve the change of the transaction status. The secondary client user must approve

the transaction decision.

1. Within the CHECK FRAUD ALERT module, click Perform > Transaction Approval.

Check Prawd Aert £F Ma = P Peclotin = - =
[ssue File Load
Manual Issue Entry
Welcon T mmon ) <
Plesss sa tha aby  Touve Reconciliatior
statement Balance E
Paid [55Ls Ly
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2. The Check Transaction Approval screen will display.

Check Transaction Approval

Selected

Reguasted

Statusdi
5-0d Returr Fay ']

Select [all | none]

Account Number

Current Serial Number

Requested Serial Number

Current Amount
Requested Amount
Date

Current Status
Requested Status

Exception

The client user can opt to select individual transactions by clicking the checkbox at
the left of the row. The client can also select all transactions by clicking “all” in the
Select column. The client can de-select all transactions by clicking “none”.

Displays the masked account number for the item.

The current serial number of the item. The client user can click the hyperlink in the
serial number to view an image of the check. An eye icon denotes an item that
has no serial number.

The updated serial number, if changed by the client user performing the
decisioning.

Original amount of the transaction.

The updated amount, if changed by the client user performing the decisioning.
Date of the transaction.

Current status of the transaction.

The status of the transaction, if approved.

If the transaction is an exception, an exception identifier will appear in this column.
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3. Clicking the arrow (>) at the far left of each row will expand the view for more pertinent information about
the transaction.

Requested

A "
Nurmber Arioun A Statucli

Transaction ID

Requested By

Loaded Exception
Reason

Unique ID assigned by the CHECK FRAUD ALERT system when
transactions are loaded

The client user who has requested the change of transaction status.

The exception identified when the transaction was loaded.

4. After examining the transactions pending approval, the client user can select items to approve or reject by
clicking the Approve or Deny buttons at the bottom of the screen.

5. If a transaction is Approved, a Confirm Approval pop-up window will appear. The user can click the
Confirm button to confirm the approval of the transaction status change or click the Cancel button to
return to the Check Transaction Approval Screen.

Confirm Approval

Approve status change of 1 check

Click Cancel to return or Confirm to continue
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6. If a transaction is Rejected, a Confirm Rejection pop-up window will appear. The user can click the
Confirm button to confirm the rejection of the transaction status change or click the Cancel button to
return to the Check Transaction Approval Screen.

Confirm Rejection

Reject status change of 1 check

Click Cancel to return or Confirm to continue

7. Updating Transactions in Pending-Pay Status:

In the case of No Issue transactions that are in Pending-Pay status awaiting approval or rejection, the

user may do the following:

a. Add Issue: A transaction currently in Pending-Pay status can be updated in the Transaction History
page by expanding the view on the transaction and clicking the Add Issue button.

Before changes, the transaction will appear without payee information as shown below.

Requested

Statusli e pion

i. In Transaction History, click the Add Issue button.

v 4536815 Xxx1117 11605

Positive Pay Type: payee
Original Serial Number: 11605

Original Amount: $54.00

$54.00 Pending-Pay 04-19-2021

Return Date: 04/19/2021 15:00:00 EDT
Return Reason: Amount Incorrect

Loaded Exception Reason: No Issue Item

°

Add Issue

Teller ID: Covey Seminars
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ii.  Complete the Add Issue pop-up screen by entering a Payee Name and clicking the Save button.

Add Issue [tem:

Serial Number Amount Payee Name’ Status Issuance Date

[%}]

05 54 Henry Fordham 1 E 04/16/2021

LA
L
=
m
a2

+ A

Account Configured for Recon: To select a date ether than today, ) out and add issuance after the Pay request is approved

Save
iii.  The changes will be reflected in the Transaction Approval screen, as shown below.
Select
I |
rE{jneI? Account Current Serial Requested Serial Current Requested Current Requeszmd
°  Number Number Number Amount Amount Date Status Statusli Exception
v (] o011 11603 54,00 04-18- Return- Fay @
2021 User
Transaction ID: 45615 Issuance Requested
Requested By: mfleetwood1 Requested Issuance Amount: $54.00
Loaded Exception Reason: No Issue Item Requested Issuance Date: 04-16-2021
Requested Issuance Status: ISSUED

b. Items currently in Pending-Pay status will not allow the user to adjust the serial number or amount.

NOTE:

> It is important to note that if a transaction decision is currently awaiting approval
from a secondary client user and the transaction is not approved or rejected by
EOD, the transaction will revert to its original status. For instance, if a transaction
is set to default return and a client user decisions the item to be paid, if that
decision is not approved by EOD, the item will revert to the default return status.
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VIIl. REPORTS

NOTE:

> Reports are available for one (1) year.

A. Adjusted Items Report

NOTE:

»> The Adjusted Items Report user privilege must be enabled.

1. The Adjusted Items report is designed to allow the client user to view all transactions that are adjusted by

the FI or client within the CHECK FRAUD ALERT system.

2. From the CHECK FRAUD ALERT module, click Reports > Adjusted Items.

Check Fraed Alert & Manage = # Perfo = Ji REooris = B View =

[ Adjusted tems | -~

TEsL Tham Siatu
Welcome

Please use the above menu to select an action
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3. The Adjusted Items page appears.

Adjusted Items

T Fiters

¥

Aoooumt T Orriginal Senial Serial Momber Emcoded ATt Amount of Adjustment Adjustment Made
Nismber Musmbes Number Change ArTYOUNg Changed To Nesded By
oo AsE 22217124 480 457 SoE0.00 £6, 800000 $6, 12000 VASClient
WOTTTT JI2TI241 484 484 £34.00 S540U S4B4.00 ViaSNormal
ex s OFFT 322172441 451 a5 £230.00 £22,000.00 $21,780.00 FL
oooos6E6 172401 44T 447 £450.00 S4, 500,00 $4,050.00 a2-17- FI
X
4. The Date Range field defaults to showing one day of transactions. To filter a longer date range of

transactions shown, click on the Date Range drop-down.

Adjusted Items

Date Range

Wrdarch 3, 2021 =
¥ Filters
Aocaynt BT Criginal Serial Soral Numbar Encoded Amaount Changed  Armount of Adjustment Westanthon
Number Number Murmbar Change Arncir Ta e I
' Ay
W Adjristod Htwms: found
st Rk
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5. To narrow search results, click Filters and a window containing additional search criteria will appear.

. Date Range
Adjusted Items =
EMarch 3, 2021~
Y Filters v
Account’ Serial Number Adjustment Made By
- not selected - v - select User - v
Min Amount Serial Number Range
s Min Serial Num Max Serial Num

Max Amount

%

Reset

Account Type an account name or the last 4 digits of the account number.

Serial Number Type the item serial number for a specific issued item. A serial number range can also be
defined by entering the minimum and maximum serial number.

Min Amount Type the minimum dollar amount.

Max Amount Type the maximum dollar amount.

Adjustment Made By  Select a user from the drop-down menu to filter to display only changes made by that user.
Users can include Fl or client users.

6. Once search criteria are selected, click Apply to narrow your search results.

7. Adjusted ltems transactions are displayed in pages of 25 items. If the report contains more than 25

transactions, the results will be displayed on multiple pages. Use the navigation buttons at the top of the
report results to review all results.

L

5 transactions totaling $3,677,632.25

Rows 1 - 25 of 35.
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Account RIT
Number Number

Original Serial
Number

Amount
Changed To

Encoded
Amount

Serial Number
Change

Amount of Adjustment
Needed

" Adjustment Made
Dateli sy

Account Number

R/T Number

Original Serial Number
Serial Number Change
Encoded Amount
Amount Changed To

Amount of Adjustment
Needed

Date

Adjustments Made By

Displays the Account Number for the adjusted item.

Displays the routing number associated with the adjusted item.
Displays the item original serial number.

Displays the serial number after item was adjusted.

Displays the original encoded amount of the item.

Displays the amount of the transaction after item was adjusted.

Displays the total dollar amount difference between the encoded amount and the
adjusted amount.

Displays the date the item was adjusted.

Displays the name of the user who adjusted the item.

8. The entire Adjusted Items Report can be downloaded as a CSV file (Comma Separated Value).
Click on the Download as CSV button at the bottom left of the Adjusted Items Report screen.

B. Issue Item Status Report

NOTE:

> The Issue Item Status Report user privilege must be enabled.

1. Within the CHECK FRAUD ALERT Module, click Reports > Issue Item Status.

Check Fravd Alert £ Mana . # Part = Jdi

sted Items

[ I'S,'E._.l-l:- .I.:en' Status | ]
Welcome
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2. The Issue Item Status Report page appears. The page will default to Outstanding items but can be
changed to Paid items or Returned items.

Issue Item Status
Issue [termn Sratus
Issuance Status Seart Diate End Diate
) H = A ELE U,
- ‘:Iursldﬂdlflg
Pakd Summary Information Only ACOOUNED
Returned
Stops
Vaoids
Apply
Issuance Status Outstanding Any items that have not been matched and decisioned yet.
Paid Any items that have been matched and paid.
Returned Any items that have been matched and returned.
Stops Any items that have a stopped status
Voids Any items that have a voided status.
Start Date The start date is only applicable when filtering by Paid or Returned Issuance Status.
End Date The end date will default to the current date.
Summary Information Will show summary, rather than detailed, information on the displayed data.
Only
Account To further narrow down the results the report can be filtered by a specific account.

3. Once search criteria are selected, click Apply to narrow your search results.

4. Search results are displayed in pages of 25 items. If the search contains more than 25 transactions, the
results will be displayed on multiple pages. Use the navigation buttons at the top of the search results to
review all results.

- i

Framesctiare el 1 TEC - N
30 transactions totaling $566,41

powes 1 - 25 of 30.

n - ’
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5. The Issue Item Status report will populate below the search window based on filters selected.

a. Filtering for Outstanding Issuance Status:

Account Number

w1111

w1111

w1111

w1171

1111

1111

w1111

woood] 111

Serial Number Payee Name Amount Issuance Date
5263 Citizens Union Bank (v] $6,130.00 05/28/2020
9262 Advanced Medical, Inc. $24.00 05/28/2020
5261 Richard Canava $53.36  05/28/2020
9258 Waller Lansden Dortch & Davis, LLP $933.00 05/28/2020
5258 Richard Canova £1.00  05/28/2020
5257 Office Pride $260.00  05/28/2020
9256 Jonathan Copeland $600.00  05/28/2020
5255 Cisco Webex, LLC $65.55  05/28/2020

Account Number
Serial Number
Payee Name
Amount

Issuance Date

Displays the masked account number.
Displays the serial number for the item.
Displays the payee name, if applicable.
Displays the amount of the issuance item.

Displays the date of the issuance item.
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b. Filtering for Paid Issuance Status:

-------

Cuyahoga County Clerk

Account Number
Serial Number
Payee Name
Issuance Amount
Issuance Date
Transaction Amount

Payment Date

Displays the masked account number.
Displays the serial number for the item.
Displays the payee name, if applicable.
Displays the amount of the issuance item.
Displays the date of the issuance item.
Displays the amount of the presented item.

Displays the payment date of the item.
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c. Filtering for Returned Issuance Status:

Payee Marmi cEakance Amount lasuance Dy

Account Number
Serial Number
Payee Name
Issuance Amount
Issuance Date
Transaction Amount

Return Date

Displays the masked account number.
Displays the serial number for the item.
Displays the payee name, if applicable.
Displays the amount of the issuance item.
Displays the date of the issuance item.
Displays the amount of the presented item.

Displays the return date of the item.
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d. Filtering for Stops:

Account Number
Serial Number
Payee Name
Issuance Amount

Issuance Date

Displays the masked account number.
Displays the serial number for the item.
Displays the payee name, if applicable.
Displays the amount of the issuance item.

Displays the date of the issuance item.

e. Filtering for Voids:

Zeriad Wurmber Fayes Mame ssuaAnes Ao

Account Number
Serial Number
Payee Name
Issuance Amount

Issuance Date

Displays the masked account number.
Displays the serial number for the item.
Displays the payee name, if applicable.
Displays the amount of the issuance item.

Displays the date of the issuance item.
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6. If the Summary Information Only checkbox was selected, the Issue Item Status report will populate with
summary information as shown in the graphic below.

Account Number Account Name Check Status Total ltems Total Dollar Amount

oo 1717 WKF Main Qurstanding Issued Items 281 $3267,978.96
W02 222 WHKP Payroll Ourstanding Issued Items 17 $9,311.83
x0x3333 WKP Expense COutstanding Issued Items & 5146475

Account Number Displays the masked account number.

Account Name Displays the name of the account.

Check Status Displays the status of the issued items.

Total Items Displays the total amount of items with a particular check status for a specific
account.

Total Dollar Amount Displays the total dollar amount of all items in the row.

Grand Total Displays the grand total dollar amount of all items displayed in the rows above.

7. The entire Issue ltem Status Report can be downloaded as a CSV file (Comma Separated Value). Click
on the Download as CSV button at the bottom left of the Issue ltem Status Report screen.
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IX.PAYEE POSITIVE PAY TIPS & BEST PRACTICES

For client users to have the best user experience possible, we have outlined some best practices to help
make the onboarding process more efficient.

E

A. Payee Name Comparison: “Scoring”

CHECK FRAUD ALERT payee name scoring can reasonably handle a variety of check styles, fonts, and
even hand- written names on a payee line. However, it is important to note that scoring does not indicate
with 100% certainty if the payee name on a check matches the payee name provided with the issue item
information.

The technology scores on the likelihood of a match and will fail or pass an item based on the scoring
threshold set. The system supports a range of 0-1000. The lower the threshold is set, the more likely it is
that fraudulent items will pass. The higher the threshold is set, the less likely they are to pass, but the flipside
is items where there is an exact match could trigger unnecessary exceptions.

CHECK FRAUD ALERT default threshold is set at 500. This is not a recommendation by ACH Alert, it is simply
a system default that each financial institution can have raised or lowered based on their risk tolerance. In
addition to establishing a global scoring threshold, FI's can customize the default on an account by account
basis.

Each institution should consider incorporating language into their client agreements to explain that payee
comparison is a scoring methodology that can be impacted by a variety of factors and therefore, as their

financial institution, you make no representations or warranties that the technology is going to score items
correctly each and every time.

While CHECK FRAUD ALERT does allow Fl users to pre-scrub exceptions and override false exceptions after
visually inspecting the check, FI's can help their clients reduce the number of false exceptions by
recommending they use the best possible check design and formats as outlined in the best practices below.
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Ideal Check Formatting

Customers will find the most success following these suggestions in their check designs and format.

e Paper weight should be 24” MICRBond (to ensure better image quality when physically captured with
reader).

o Use check stock with no backgrounds or lighter colored backgrounds and no logos or marks in the
payee field. Any background patterns, images or watermarks on the check stock that is within the
area of the data to be recognized can interfere with recognition results. [Please refer to Figures 1.1
and 1.2 at the end of this subsection for good and bad examples]

e Check stock should be consistent for each account.

¢ Minimum 200 dpi resolution required; 600 dpi or higher resolution preferred.

e Printing with an ink jet or laser printer will produce best results.

e Check printing should be consistent with the payee information in the same location per account.

e Checks should be fixed width (fixed spacing) 10-point font or higher for the Payee Block and Amount.
Font size 12 or 14 will produce best results. [Please refer to Figures 1.3 and 1.4 at the end of this
subsection for good and bad examples]

e Sans Serif fonts are preferred (no bold). For example, Courier New, Courier, Lucida Console,
Terminal, Letter Gothic are all acceptable fonts. Courier New is preferable. [Please refer to Figures
1.3 and 1.4 at the end of this subsection for good and bad examples]

o “PAY TO THE ORDER OF” should not be italicized or underlined and must be printed horizontally at
the same level to the left of the payee name. Payee Name should be printed to the right of “PAY TO
THE ORDER OF” starting from the position of the keyboard “PAY” or lower. [Please refer to Figures
1.5 and 1.6 at the end of this subsection for good and bad examples]

o Payee name should be a maximum of 100 characters, left aligned and single line spacing should be
used. [Please refer to Figures 1.7 and 1.8 at the end of this subsection for good and bad
examples]

e Up to four payee names are permitted. [For more information about multiple payee handling,
please refer to Subsection D, Multiple Payee Handling, within this section]

e The payee name and amount should be surrounded by an area of white space, minimum of 2 empty
lines. This will minimize the interference of any irrelevant printed information on the item and allow for
some shifting/offset of the data’s location during the scanning process. [Please refer to Figures 1.7
and 1.8 at the end of this subsection for good and bad examples]
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Payee name should not be italicized, bolded or underlined and words should be separated by one (1)
single blank space. [Please refer to Figures 1.7 and 1.8 at the end of this subsection for good
and bad examples]

Payee Name should be printed only once on the check, within the Payee Block. Do not split the
Payee Block into two non-adjacent parts (the Name and the Address). [Please refer to Figures 1.7
and 1.8 at the end of this subsection for good and bad examples]

Uppercase characters will produce best results. [Please refer to Figures 1.7 and 1.8 at the end of
this subsection for good and bad examples]
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Figure 1.1

Good Example: A check stock that is light colored, with no logos in the payee field.

w—:

| Client X¥ 7 My Bank Me. 1012

' 123 First Strect 123 Bank Road i

| Lougsville, KY 40212

| (502} 123 1234 Pate - 10/1 172016

I .

. ﬁﬂ"ﬁ-ﬁ'ﬂ@_?ﬁm e e e SRS 5 SA000

I Two Hindred -and GV 100 = W I [ D DS b _ Dollgrs

|

|

| Memo: For purchase order #1234 Pre-approved Cheek - No Signature Reguired
mOo0o00 &0 &2 K A23L5E B0 L 23LESE 789w

Figure 1.2

Bad Example: A check with a background that is too dark and may cause issues when scanning.

ABC Company 1001
123 Main Street
Cityville, ZA 0DD0D

Date: 03/01/2019

Sd!l‘l twf é?muﬂ,ﬂal

“00000404 2 LL23L5E78950023L5E789
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Figure 1.3

Good Example: Payee Block and Amount use fixed width spacing, 12-14 font size sans serif fonts.

ABC Company
123 Main Street

Cityyille, ZA 00000

Date:

Amount:| FIVE THOUSAND THREE HUNDRED AND 29/100 $.5300.29

1001

03/01/2019

Payto thk orderof: MARKIV SERVICES
505 ROAN STREET
MAINVILLE, ZA 00000

Memo: Consulting Services I b, e R

*00000M0 &2 K L23L56789X0L23L5E 789"

Figure 1.4

Bad Example: Serif font is used, non-fixed-width spacing and bolded font that is less than a 12-14 font size.

ABC Company |
123 Main Street 1001
Cifyville. 24 00000 |
Tate: 03/01/2019 |

!

Ammmt: Five Thousand Three Humdred and 29100 S 330029 i
Mark IV Services ,

A 505 Roun Sreet |
order df Maimville, Z4 00000 i

|

R A, T 0 |

i Pt i S s Samuel Fanflin .

#00000 0 k2 KL 23L56789N0 L 23L5E789"
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Figure 1.5

Good Example: “Pay to the Order Of” is horizontally printed at the same level as the payee name. The font is not
italicized or underlined.

il e = par—
ABC Company
123 Main Street 1001
Cityville, ZA 00000
Date: 03/01/2019
Amount: | F[VE THOUSAND THREE HUNDRED AND 29/100 S 5300.29
Payto the order of: | MARK IV SERVICES
505 ROAN STREET
MAINVILLE, ZA 00000
Memo: Consulting Services (L;D_a;mugl: gmw&fm

#*00000M Dk L 23L5678900423L56789"

Figure 1.6

Bad Example: “To The Order Of’ appears instead of “Pay To The Order Of” and is not horizontally printed next to the
Payee Block. The font is italicized.

ABC Company 1001
123 Main Street e
Cityville, ZA 00000 o200

e, |

S arucl Franllin

®*00000M0 k2" KL23L5E78910L23L 56789
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Figure 1.7

Good Example: Payee name and amount surrounded by an area of white space. Payee name is left aligned and
single spaced. Payee name printed in uppercase letters, and is not italicized, bolded or underlined. The payee name
is not split into non-adjacent parts and printed only once on the check.

R R

ABC Company |
123 Main Street 1001 |
Cityville, ZA 00000
Date: 03/01/2019 |

Amount: | FJVE THOUSAND THREE HUNDRED AND 29/100 $.5300.29 :

Payto the orderoff MARKIV SERVICES .
505 ROAN STREET |
MAINVILLE, ZA 00000 i

Memo: Consulting Services I b, e R

*00000M0 &2 K L23L56789X0L23L5E 789"

Figure 1.8

Bad Example: Payee name not surrounded by white space. Font is bolded and upper and lowercase letters are
used in the payee block. Payee name is in a separate area than the payee address and therefore is not left aligned.

L L

ABC Company
123 Main Street 1001

Cifyille. 24 00000

Date: 03/01/2019

Ammmnt:

$ 530029

Par to the Mark IV Services 505 Roan Street
: Namyille. 24 00000
order of

% . : 7 25T e
Yeme: Consiting Services @ amuzl & rantzlin

#O0000 0O k2e 1L 23L56789N0L23L 56789
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C. Other Common Check Formatting Problems

Following are some examples of check formats which cause processing errors and issues with payee

scoring.

Bad Scans & Poor Image Quality

Poor image quality can interfere with scans.

It appears the check paper was inserted into the printer improperly, causing the payee name
information to print in a blurred/slanted condition and therefore cause issues with scanning. [Payor

name, Payee name and bank name partially removed for confidentiality]

B MLLTE [ APWE OF Tim T T g =y TO arett T [
ocosan |
o S I R . |
v hurchd ghiy o anad T 100 Dl 1STRE00 T De0m0o000g oty b i
T ; s T R ]

D ;:;:EE!F.-\."- i |
I'-\.H-'I" ! |
ROCK VILLF, Pix) t';-!l?n;m LSO |

| (7
| o QT —— = I

FOO00 OO0 0w EO000000008 Dﬂnt'_l'-:lu:lq_]'-:l.' e
L e T

Poor Image Quality. Payee area only states “To the Order of” and is not horizontally printed. The
boxes around date and amount might cause issues with scanning.

CHECK VOIDWITHORIT ELUE & RED BACREROUND: & TRUE WATERWARK - HOLD 0P 50 LIGHT TOVERIFY - FRIKTED O SECURITY PAPER & RICLUDES FLOURESCENT B VEIELE FBERE BORDER CONTATMS WX

HERaPRkTING.

05/11/2020 [ kx4 g], 788,54

** Void after 90 da}fs b

MTﬂne Thousand Seven Hundred EightgﬂEight aJ:u:l 54!101}-"--"-* ~ir

TO THE
| DRDEROF

T :‘nut‘hm:ﬂ.‘md Signatura

| - [ Chesk# 2005746
j Chack Date |- Check Ameunt I ]

o .' - - - us
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Poor image quality. Check fields are in non-serif fonts. Boxes around check fields may cause issues

with scanning. Pay To The Order Of is not horizontally printed.

e e

]
PAYROLL ACCOUNT 1
|
| 06758 3931.0000 | 10573 06/03/20| $920.34
Crach M3 Co.ll Daguir et |0 Homter ol Sacurty Mot Pay Deie

Fug Thel Amou

I s#ssewssevsvs s NINE HUNDRED TWENTY DOLLARS & 34 CENTS###nesersuus

Bl Pa g JI
i
|
]

Acme Commercial Bank

PAY  viark LEWIS
To The 987 Ridge Hoad

Géﬁw ['_r;m}.liu. FA 00000

e~ S T | R T 51
"+ I- o -TIL X ;-'

Multiple Payee Handling

CHECK FRAUD ALERT has the ability to support customers with multiple payee names on issued items.
CHECK FRAUD ALERT can score multiple names on a check against information provided in the
issuance file. Multiple payees can be listed on a single line, or on two separate lines on the check.

Examples of correct formatting are shown below.

ABC Company
123 Main S5treet
Cityville, ZA 0000OQ

1001

Date: 03/01/2019

Pay to th
u?;;uf ® Elaine Archeron and Nesta Archeron $5300.29
Five Thousand Three Hundred and 29/100 Dollars
Memao: Consulting Services ':E:'Ll“llli.'lj -..ﬁ.'uu E-t'.'”
*00000M0L 2w KL 23L5ET7BAND L23LEE 78
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ABC Company :

123 Main Street 1001

Cityville, ZA 00000

X Date: 03/01/2019
Paytothe Elaine Archeron
orderof  Nesta Archeron $5300.29
Five Thousand Three Hundred and 29/100 Dollars
Memea: Consulting Sendoss E_Eu“”w[’ Cﬁmnﬂt‘in
*000000O L2 1L 23L567890L23LE5R 789
ABC Company
123 Main Street 1001
Cityville, ZA 00000
Date: 03/01/2019
Amount: F]VE THOUSAND THREE HUNDRED AND 29/100 $.5300.29
1
Pay to the order of: E;CREC:LSPZR:\:CES
505 ROAN STREET
MAINVILLE, ZA 00000
Memo: Consulting Services g)q,m.wf Eﬂmﬁf i i
*00000M0 k2 K L23LS5E7E9E0L23L5E 789
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1. This section is designed to explain how to handle multiple payee names that will appear on two separate
lines of the check.

a.

Multiple Payee Handling setup in Issue Templates.

The Multi-Line Payee Name Separator field is included in the Issue Template creation screen
that allows for recognition and recording of multiple payees on a check.

Create New Template

Template Name

Template Level’

FI

Wumber of Header Rows’

n

File Type’ Template Status

-select file ype W Active b

Number of Footer rows’

Multi-Line Payee Name Separator: F

Do not use a character as a separator it
that character will ever be presentina
Payee Mame. Allowed characters in
brackets [;

This feature allows the Fl or Client user to enter a character into the field that can be used to
separate Multiple Payee Names that are on separate lines of an issued item. Currently, the

system restricts the allowed characters to the following: ; | y = _/ . The user must be aware that

using a separator character that appears elsewhere in the payee name or might conflict with the
file itself can cause issues. Examples of scenarios where problems might arise are listed below.

Within a Comma Separated file (.csv), different data fields are separated by a comma. It is
important to note that a comma cannot be used in the data field itself, or the .csv will read the
comma as a separator before the next field. Therefore, listing two payees for an item in this way:
“Elain Archeron,Nesta Archeron” will cause issues reading the .csv file. In this scenario, the user
should select a multi-line payee name separator character that will not cause an issue, such as a
semicolon. “Elain Archeron;Nesta Archeron” in the Payee Name field of the .csv file will process
correctly.

If the user selects a separator character that would ever appear in a payee name field, such as a
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dash (-), the system would then separate the data before and after the character as separate
payees. For instance, if the user has selected a dash (-) as the Multi-Line Payee Name
Separator, and a common payee used is “In-and-Out Burger”, the system will flag this as having
multiple payees. In this case, the user should select a multi-line payee name separator that will
not cause such issues, such as a pipe (|) or a semicolon for cases of multiple payee names.

b. Multiple Payee Handling in Manual Issue Entry.

i.  When the Client user performs Manual Issue Entry, the Payee Name field supports up to four
Payees. When in the Manual Issue Entry screen, the names should be listed as shown below. An
Enter (carriage return) must be used to input the second, third or fourth payee on separate lines
in the field for it to be distinguished as different payees. Example of Manual Issue Entry and
corresponding issue item below:

Manual Issue Entry
Accournt’ Auto poputate nea check number
R Serial Murnber Armitisn Payes Mame Sratus Bsuance Date
]
ABC Company |
123 Main Street 12345 |
Cityville, ZA 00000
Date: 01/18/2022 |
Amount: FIVE THOUSAND AND 00/100 S 5000.00

Pay to the order of:  nasta archeron
Elain Argheron

e Con g e & amuel S ranblin

#*00000M 0™ KLL23L5B78920 L 23L5SE 7R
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ii. If the multiple payees are listed on a single line of the check, putting the names on separate lines
is not applicable. Example of Manual Issue Entry and corresponding issue item below:

Manual Issue Entry

Account’ Auto populate next check number:

Row Serial Number Amount Payee Name’ Status Issuance Date
1710 26000 Mate Archergn and MNesta Archeron ISSUED b = 06/30/2020
E
ABC Company 1710 -
123 Main Street -
Cityville, ZA 00000 |

Date: 06/30/2020

Amount: TWENTY-SIX THOUSAND AND 00/100 $.26000.00

Payto theorderof: it Archeron and Nesta Archeron

3 : i ST s
Memo: Consulting Services S eamual S ranklin

*D0000 D2 K3 23L5678910L23L56789

iii. Itis important to note that the Payee Name field currently supports 100 characters in total. This
character limit includes the carriage returns separating multiple payees. The 100- character limit
is for the entire field, and not per payee.

Manual Issue Entry is covered in depth in the CHECK FRAUD ALERT Client User Guide. Please
refer to this document for more general information about Manual Issue Entry.

c. Multiple Payee Handling when Loading Issue Files.

i.  When the Client user loads issue files to the system, the loaded file is processed with an Issue
Template set up within CHECK FRAUD ALERT. The Issue Template allows for selection of a

Multi-Line Payee Separator, a character chosen to separate the names of multiple payees in the
issue file.

i.  If multiple payees are listed on a single line of a check, no action needs to be taken.
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iii. If multiple payees are listed on two or more separate lines on a check, the multiple payee
separator character (which should match the one designated in the template), must be used
between each name. Example of an issue file and corresponding issue item below:

A B C D E F

1 Num Date Name Account Criginal Amount Status
2
2
4 r'113»1'1\\':} 1110972021 Cisco Webex, LLC 1357913579 $65.55 ISSUED
3 "'1 13117 11/09/2021| Jonathan Copeland | Michael Copeland 1357913579 $600.00 1SSUED
b "'1 13118 1110972021 Office Pride 1357913579 $260.00 15SUED
¥ r'1 13119 11/09/2021 Richard Canova 1357913579 $30.00 ISSUED
& "'1'13'1 20 1110972021 Waller Lansden Dortch & Davis, LLP 1357913579 §933.00 1SSUED
g "1 13121 1110972021 Advanced Medical 1357913579 $24.00 ISSUED
10 "'1'13122 11/09/2021 Citizens Union Bank 1357913579 $6,130.00 I1SSUED
11 "'1 13123 1110972021 Covey Seminars 1357913579 $63.36 ISSUED
12 r'1 13124 1110972021 Cuyahoga County Clerk 1357913579 $193.93 ISSUED
13 "'1 13125 1110972021 Michael Farrell 1357913579 §2,800.00 ISSUED
14 "1 13126 11/109/2021 Nesta Archeron | Elain Archeron 1357913579 $150.00 ISSUED
15 ".1 13127 11/09/2021 Jake Chambers 1357913579 $150.00 ISSUED
16 "'1 13128 1110972021 ABC Carpentry 1357913579 §750.00 1SSUED
17 r'113129 1110972021 FedEx 1357913579 $180.00 1SSUED
18 "'1 13130 11/09/2021 UPS 1357913579 $90.00 ISSUED

ABC Company é

123 Main Street 113117 |

Cityville, ZA 00000

Date: 11/09/2021 |
Amount: s|X HUNDRED AND 00/100 $_600.00
Paytothe orderof:  jonathan copeland
Michael Copeland
Memo: Consulting Services (;‘) cmm,e.l: ﬁ_um_ﬂ {1{_,,1

*D0000M0 M2 XL 23L567890L23L56789

Loading Issue Files is covered in depth in the CHECK FRAUD ALERT Client User Guide.
Please refer to this document for more general information about Loading Issue Files.
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d. Things to Remember: Multiple Payee Name Separators.

To recap the information covered above, remember:

i.  The Multi-Line Payee Name Separator character designated in the Issue Template must match
what is used in the Issue Files loaded to the system. The system will recognize that character and
when encountered in an Issue File, will record the data appearing after that character as a
separate payee.

ii. The allowable characters are: ; | y - /.

iii. Some characters may cause problems when used as a separator. Do not use a character as a

separator if that character will ever be present in a Payee Name, or is a character used in a
specific file type (i.e., Comma Separated files).

iv. Payee Name Separators are only necessary when payee names are listed on two or more
separate lines of a check.
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X. PREFERENCES

A. Preferences

1. From within the Dashboard or CHECK FRAUD ALERT Module, click User's Name > Preferences.

# Preferences

i.:J Lagout

2. The Preferences page appears.

Preferences
Default Pages

Default Module
Default Chreck Fraud Slerd Page

Drefavilt Dashboard Page

3. Default Module gives the User the ability to choose the default landing page.

Preferences
Default Pages

Default Module

Check Fraud Alert

P TRITE
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4. Default CHECK FRAUD ALERT Page allows the user to select the default landing page within CHECK
FRAUD ALERT.

Preferences
Default Pages
Default Modude

Gl Froued Mart

Default Check Fraud Aerd

5. Default Dashboard Page allows the user to select the default landing page within the Client Dashboard.

Preferences
Default Pages

Diefault Moduls
el Framd Alert -

Default Check Fraod Aerd Page

Default Dashbaard Page

6. Once any preferences have been selected, click Save to update the settings.

Preferences

Preferenies Saved
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APPENDIX A - CHECK FRAUD ALERT MESSAGE ALERTS

This Appendix illustrates the different types of alerts users may receive while using CHECK FRAUD
ALERT. Please note the following:

o If a cell phone number is entered in the Cell Phone Number field in the user’s setup (FI or Client user), the user may receive SMS/Text Alerts if the
user is set up for CHECK FRAUD ALERT and/or C.O.P.S.

e Service Level Alerts are not included in this list, as they apply only to CHECK FRAUD ALERT, PRO-TECH, PRO-TECH CR and EDI TransAlert.
Please be aware that if a user is set to receive Service Level Alerts, the user will receive a service level alert for all the client’s accounts, which
may include accounts a user is not assigned to work with.

e As of March 3, 2022, ACH Alert has transitioned to a 10-digit long code (10DLC) number for generating SMS/Text Alerts. The long code number
which will appear in any SMS/Text Alerts received will be 12029808159. This number may appear formatted as a regular ten-digit phone number
(1-202-980-8159).

Alert Type Example Image Description Recipient
CHECK An alert per account sent to Fl & Client
FRAUD [EXTERNAL] Cleanup Reminder Alert users when a file is loaded after
ALERT the cleanup deadline which
Cleanup @ Frauausrmbansnaroxss som requires attention before EOD.
Reminder - -
Alert (Email)

Hellol

A file losded after the cleanup desdiine requires altention before EOD. Your ECD Is at 0300472022 03:00 PM US/Eastem
CHECK An alert per account sent to Fl & Client
FRAUD Q it loadad nitar users when a file is loaded after
ALERT tha cleaniin deadline the cleanup deadline which
Cleanup ; P . requires attention before EOD.
Reminder reqguires attention
Alert before EQOD. Your EOD
(SMS/Text) is at 03/04/2022 03:00

PM US/Eastern., o




Alert Type Example Image Description Recipient
CHECK An alert notifying that EOD has Fl & Client
FRAUD [EXTERNAL] Check Fraud Alert EOD Complete been completed and listing the
e(l.)IIE)RT day’s return count.
completed ® IFrfiutf‘Alert@b&nkchemkee.mm
(Email) »

Thank you Tor eséng Check Fraud Alert

EQD Completed

Today's Return Count: 11

Please do not reply to this emall, If you have questions about your account, please vish our websiie a1 the link below

Contact L

Hawe a Wonderful Dayl
CHECK If the FI has enabled the Fl & Client
FRAUD Release Issue Files flag in the

Check Fraud Alert Issuance ECD Complete

ALERT [EXTERNAL] P admin portal, issue files will be
Issuance held until the issuance file
EOD &  FraudAlert@bankcherokee.com deadline hour. This alert is sent
Completed - e notifying that Issuance EOD has
(Emall) Issuance EOD Compieted been reached.

Please do not repdy 1o this emadl, If yau have questons abowt your account, please vislt our website at the link
below

Conkact Us




Alert Type Example Image Description Recipient
CHECK If Fl is sending issue files to Fl & Client
FRAUD : ACH Alert on behalf of Clients
Check Fraud Alert Issuance File Generated )

ALERT [EXTERNAL] this alert is sent to users with the
Issuance system alerts flag enabled when
File . FraudAlert@bankcherokee.com an issue ﬁle is generated
Generated - toma T
(Email)

Thank you for using Check Fraud Alert

Issuance File Generated

Fiease do nod reply 10 this email If you have que stions aboul your account FIIEﬂS-E‘ VISt our websie at e link

brehow

Contact Lis

Hawve a Waonderful Dayl
CHECK An alert per account sent to Client
FRAUD [EXTERNAL] Check ALERT users for exceptions and any
ALERT matched items.
Account o FraudAlertibankcherokee.com
Level @ -
Notification
for All Thank you for using Check Fraud Alert
Checks We hava received one or more chacks to Deuces ending in woe2222
(Email)

Lagn 1o Check Fraad Alert to /evie
Plzase do nat reply 1o this email If you have guestons about your account, please st our websie at the link below

antact L
JotEc] Lis

Hava a Wondarful Dayl




Alert Type Example Image Description Recipient

CHECK An alert per account when one Client
FRAUD [EXTERNAL] Check ALERT or more exce'pt.|0n8 exist that

ALERT require a decision.

Account FraudAleri@bankcherokes.com

Level o ) '

Notification

for Thank you for using Check Frawd Alert.

Exceptions e sy

(Email) hava receivad one or mors chacks to Deucss ending in xooZ222.

Login 1o Check Fraod Alert to eview,

Pigase do nat reply 1a this email. |f you have questions about your account, pisase visit bur website at the link below
Contact Us

Have & Wandsrhul Day!




Alert Type Example Image Description Recipient
CHECK An alert per transaction that a Client
FRAUD check may require a decision
ALERT [EXTERMAL] Check ALERT
Transaction e
Level ; F r.alu A ertibankcherohes. com
Notification
for All Wa have recatved a check with serial #E85160 to The One Restaurant & Bar ending In sooct119 for $15.00
CheCKs L;.g.n in Chack Fraud Adert to r2view
(Email) B S

Sanceraly

ACH .-"-Ir::l'r Ssandard Sacurity Fl

It you have quastions about your socomnt, pleass call Customes Service af (BSE) 396-B757 oo

ACH Alert Standard Security Fi - Commitied to Commumity
CHECK An alert per transaction that a Client
FRAUD Check received check may require a decision.
#LERT " for xxxx1111 for
Transaction $15.00 from The One
Notification Res’gaurant & Bar. -
for All Login to Check Positive
Checks Pay to review.

(SMS/Text)




Alert Type Example Image Description Recipient
CHECK An alert per transaction when an | Client
FRAUD [EXTERNAL] Check ALERT exception exists that requires a
ALERT _ decision.
Transaction -1 FraudAlert@bankcherokee.com
Level - -
Notification
for Ve have received a check with seral #885160 to The One Restourant & Bar ending In oot 111 for $15.00
Exceptions R - e e AR el
(Email)
Sncenaly
ACH J"-In:l'r Standard Sacurity Fl
Contact Us
Please da not reply 1o this email. i you have questions about your sccomnl, please call Customer Service at (B88) I06-B757 o
ermigil ug &t grlins poduclsinRorEEEan s et
ACH Alert Standard Securtty Fi - Commitied to Commumity
CHECK An alert per transaction when an | Client
FRAUD Check received exception exists that requires a
#aEngction for xxxx1111 for Sl
Level $15.00 from The One
Notification Restaurant & Bar.
for Login to Check Positive
Exceptions Pay to review.

(SMS/Text)




Alert Type Example Image Description Recipient
CHECK If the FI has enabled this feature | Client
FRAUD [EXTERMAL] lssuance Load Failed for Clients, this alert will be sent
ALERT to Clients with the issue load
Issuance §) Fraudtieni@bankcherokes.com alerts privilege enabled when an
Load Failure & e - issue file loaded through the
Client Alert } . - i : : Client portal has issues that
(Emall) s lssuanca file posifive pay chacks-2 xisx baded for 20111RT was not processed successiully. Pleasa login to review prevent It from Ioading
Sincaraly successfully.
ACH Alert Standard Security F
Contact Us
Please do nol regly bo this emai |f you havs guesbions about youf sccounl please call Cuslarms: Service 81 |
ernail us i anineneosh CESjpRariisstangec nal
ACH Alert Standard Security Fl- Cammilted to Comrmundty
CHECK If the FI has enabled this feature | Client
FRAUD n rauance File: for Clients, this alert will be sent
ALERT . to Clients with the issue load
Issuance ASBank_CSV_lssue_04 alerts privilege enabled when an
Load Failure 13__ASBC1_.csv issue file loaded through the
Client Alert Client Code: ASBC1 Client portal has issues that
(SMS/Text) Successful: No prevent it from loading

Please login to review.

1:10-PBA

successfully.




Alert Type Example Image Description Recipient
CHECK If the Fl has enabled this feature | Client
FRAUD for Clients, this alert will be sent
ALERT [EXTERNAL] Issuance Load Completed to Clients with the issue load
Issuance s e alerts privilege enabled when an
Load [ FRemieieecom issue file loaded through the
Success > Client portal loads successfully.
Client Alert Thank vou for using Cheok Fraod Ak
(Email)
The Issuance fla JPO1 Issue 0422001 wisx loaded by All Services Bank was successfully processad
bam Count: 15
Total, 12409 84
Plegss do nat |--.'|l|'.I ta this amadl If vou have guestions gboul your acoount, plegse visd our wabsite at the link el
Contact Lis
Hawe a Wonderful Dayl
CHECK If the FI has enabled this feature | Client
FRAUD 0 Issuance File: JPO1 for Clients, this alert will be sent
ALERT Issue 0422-001.xlsx to Cllent.s.wnh the issue load
Issuance Client Code: JPO1 alerts privilege enabled when an
Load S f I""|" issue file loaded through the
Success GRS Client portal loads successfully.
Client Alert Item Count: 15

(SMS/Text)

Total: 12409.84




Alert Type Example Image Description Recipient
CHECK If the FI has enabled this feature | Client
FRAUD ; - for Clients, this alert will be sent
- = I ’

ALERT [EXTERNAL] Issuance Load Contains Ineligible Items to Clients with the issue load
Issuanqe T —— alerts privilege enabled when an
Load with ; e e b issue file loads with ineligible
Ineligible items that prevented the file from
Ite.ms - ark you for using Check Fraud Ale loading successfully.
(CEI::Z:I)AIert ,_:-: ;ian-.-l'e ASBC lssus 0422-001.xdsx loaded by All Services Bank processad with errors. Please login to review

Toted 124046 .64

FPlgasa do nat reply o this email. | you have questions about your accounl please visit pur wabsits al the link balow

Hava g Wonderdul Dyl
CHECK If the FI has enabled this feature | Client
FRAUD Issuance File: ASBC1 for Clients, this alert will be sent
ALERT lssue 0422-001 .xlsx to Clients with the issue load
Issuance Client Code: ASBC1 alerts privilege enabled when an
Load with E - issue file loads with ineligible

rrors: Yes : :
Ineligible : . items that prevented the file from
Items — Please login to review. loading successfully.
Client Alert
(SMS/Text)
CHECK This alert will be sent to Client Client
FRAUD [EXTERNAL] Reminder Alert users with the Change
ALERT Transaction Status user privilege
EOD S ——— if exceptions exist and a user
Reminder ; e with Change Transaction Status
Alert (Emall) The: deadiing for chack positve pay decisions is 03013022 12 PM Canrsl  Logn b resiew has not Iogged into the SyStem
: B RA at the FI's designated time. This
Plaase do not reply o this email. If you have questions about your account, pleass visit our webske at the Enk below alert option will 0n|y be available
Lontact Us

if enabled by the financial
institution.

If alert method for CHECK
FRAUD ALERT is set to “None”
for a Client user, they will not
receive the EOD

reminder alert.




Alert Type Example Image Description Recipient
CHECK This alert will be sent to Client Client
FRAUD 2 users with the Change
ALERT a The.{?eadllne fDrLE.hE':k Transaction Status user privilege
EOD positive pay decisions if exceptions exist and a user
Reminder is 04/25/2022 12:00 PM with Change Transaction Status
Alert Central. Login to review. has not logged into the system
(SMS/Text) S at the FI's designated time. This
' alert option will only be available
if enabled by the financial
institution.
If alert method for CHECK
FRAUD ALERT is set to “None”
for a Client user, they will not
receive the EOD
reminder alert.
CHECK An alert sent to inform user that | Client
FRAUD [EXTERNAL] PRO-CHEX Approval Reminder Alert transactions involving dual
ALERT decision approval are waiting to
Dual - _ be approved or rejected.
Decision & FravdAlertifibankchenokes. com
Approval =2
Reminder . Thank you for using Check Fraud Alert.
Alert (Email)
The deadling 1o appiove check ransactions is 02812022 12:00 P Centra Laogen 10 review Sndrorn
approve
Fheat® do not reply bo this pmaidl. If you have guestions about your actoun!. pleass visil our wabsite al the Enk
el
Have a ‘Wonderful Dayl
CHECK An alert sent to inform user that | Client
FRAUD Y the deadiine to approve transactions involving dual
ALERT Check tfrafsactions ia decision approval are waiting to
Dual 032812022 12:00 PM be approved or rejected.
Decision : :
Approval Central. Login to review
Reminder and{or approve.
Alert

(SMS/Text)




Alert Type Example Image Description Recipient
CHECK An alert sent to inform user that | Client
FRAUD . . i ile i [
ALERT [EXTERNAL] Check Fraud Alert Issue File Pending Approval Zg;?gg:ﬂzengii:g?ggf dual
Issuance approved or rejected.
Dual ] FraudAlert@bankcherokee.com
Approval - e
ifer?tl?g;';l) Thank you for using Check Fraud Alert
i
An ssue file is peEnding approval. Login 1o review
Please do nol TEpdy 10 1S email IT you nave quashons Abowl your account, please visit our website al the link
Do
|',.---|--|.-|_._.-
Hawve a Wanderful Dayl
CHECK An alert sent to inform user that | Client
FRAUD ) lAnissiefio i pending an issuance file involving dual
ALERT approval. Login to approval is waiting to be
Issuance p --0g approved or rejected.
Dual review.
Approval
Reminder
Alert
(SMS/Text)
CHECK A service level alert sent to Client
FRAUD users to notify that transactions
ALERT [EXTERNAL] Check ALERT are available to decision.
Service
Level Alert = FraudAlert@bankcherokee.com
(Email) @ iome-

Thank you for using Check Fraud Alert
Transactions are available bo decision

Piease do not reply to this email. If you have quesions abowt your account, please visit our website at the lirk
Delow




Alert Type Example Image Description Recipient




APPENDIX B — QUICKBOOKS ISSUE FILE EXPORT

This guide is meant to aid client users in exporting check file data from QuickBooks. There are two methods
of exporting the check file data from QuickBooks. Both options are outlined below. These examples are from
the QuickBooks desktop version. The first option is using a Quick Report from the checking account. The
second method is using the Check Detail Report, which requires more actions for the user to take.

A. Exporting from QuickBooks Account Register

1. From QuickBooks, use Ctrl+A to open the account listing from any screen.

2. Click once to select the appropriate account to pull the Check File.
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3. Once the Check Report has been populated, use Ctrl+Q to create a Quick Report from the selected

account.
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a. Select the Date drop-down menu to choose a specific date or date range for the transactions to
display in the report. Based on the range that is selected, check items that can be displayed can be
for a specific date, a specific quarter, month or even a date range that the user selects.

Cusdmmire Hepor Comment om Hepocd ¥ Memorige PFrm| * Emmajl ¥ Excel Hide Thegder
pates QUSRI = From 01C1020 M To 12012020 B SanBy Ostaun -
Show | THis Wik "]
BEWESh Thiz Waak-in-dais Caitle & Lnask e
il This Manih a roc BEINg, =
This Momih-b-dais Account QuickReport
Accrus Tl Pl Dl i &s of Decembesr 31, 2020
This FesLal Qusnsa-o-das Trem i i e M .
inacie Bank
Thiz Feacal Yess-to-Last Manth Dhack 020090 e
Thig Fescal Yesr-20-daie Pryromnt| Rt L] E i b S Qe
Yealerday 4 P -Chieci TE Tl T 1 &gcpurm P
Lanl Wiegk 5l Pt - Chigizi AT Aafing P
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2423087
eomE 4
4,019 .48
14330
1,211
1128355
VRS 35
18,230 55
13T
FITA
EIT4N
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21.07448
20,949 .82

b. Click Customize Report button. The Modify Report screen displays. By using the Customize Report
feature, the user will be able to manage the amount of information contained in the report prior to
exporting the report to Excel. The user can select and/or remove items that are not needed in the

report.

Madify Report: Account QuickReport

Display Filters Header/Footer Fonts & Mumbers

REPORT DATE RANGE

Dates b

From 05/04/2020 B 1o 071152020 @4

REFPORT BASIS

® Accrual T Cash This setting determines how this report calculates income a
COLUMNS
Search Columns Sorthy Default -
vy % Ascending order 2%
Sortin
| {left margin) = 7 Descending order &%
Trans # '
| Type

Entered/Last Modified Put a check mark next to each column

¥ thatyouwantto appearin the report.

Cancel

The date range you specify in the From and To fields

nd expenses.

Advanced...

Revert

Help
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c. Click the Filters tab. In the listing of Filters, select Transaction Type. This will allow the user to remove
the transaction types that are needed for the check file.

Display Filters Header/Footer Fonts & Mumbers
CHOODSE FILTER CURRENT FILTER CHOICES
Search Filters TransactionType FILTER SET TO
FILTER Account Finnacle Bank
Multiple Transaction Types -
Ship Via ' Date Custom
< All
Template
Multiple Transaction Types
Terms
TransactionType
l Check
Yendar Type
v Deposit
Invoice Remove Selected Filter
TRANSACTIONTYPE FILTER
Sales Receipt
Choose the type oftransach
select several transaction ty; T 2yment
Transaction Types. Credit Memao
Journal
Credit Card
Bill Revert
CCard Credit
Bill Credit m cancel Help
CCard Refund
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d. From the Transaction Type drop-down menu, select Multiple Transaction Types. This will allow the
user to select multiple check types within QuickBooks. For this example, we have used Check and
Bill Payment. Click OK to confirm the transaction types.

Modify

Display

CHOOSE FILTER FILTER CHOICES

Selectthe Transaction Types from the

Search Filterd list, then click OK. R
- CCard Credit A Cancel Pinnacle Bank
Ship Via Bill Credit Custom
Template CCard Refund
Terms Bill Payment |l

TransactionTy | Bill CCard
Vendor Type Sales Tax Payment

Remove Selected Filter

TRANSACTIONTYFE FILTER

Choose the type of transaction from the drop-down list. To
select several fransaction types, choose "Multiple
Transaction Types.”

Tell me more...
Revert
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e. From the Modify Report screen, select OK to proceed. The requested changes to the report will

dis

play.
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f.  From the QuickBooks toolbar, click the Excel drop-down menu and select Create New Worksheet.
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g. The Send Report to Excel pop-up window appears. Select Create New Worksheet > In New
Worksheet and click the Export button to continue.
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e Account QuickReport
Accrual Baniy
Sand Report Lo Excel
Tron
Pihacie Bunk WIHAT WOHILD VOHI LIHE 10 DO WITH THLS REFOSETT
F Check ) ) )

el & Creals naw workehesl

Check ¥ in maw workhnok

chech T i edsAing workbook

Check

Cheek Updaie an gasing workshsst Hi 1] ik

Chek Repiace an sushng workshoe!

s Pl -Chisti

3 Creals o comma Separgisd values [ ooy} fle

Bel B -Chsci

sl Pmi -Chisck

Bl Pl -Chech

B Pmi -Chesk

Bl Pred -Chesd

B Pl -Chiecke

Chech

Chetk

Cheack = — -

Ayancsd,

LI

h. Excel will open and the Excel file will populate. Within the Excel file, remove all rows that are blank
under the column header “Num”. By removing these items from the check file, items that do not have
a serial number assigned to them will not be uploaded into the CHECK FRAUD ALERT System.

AutoSave (E-J Book? - Excel £ Search -
File Home Insert Page Layout Formulas Data Review View Help Acrobat QuickBooks
ftl & Calibri 1 AN | === ®- BWapTet Text - i=a % @ e
Paste EB i BT U- Mo Ao ==B=|=i Mer AEIEBTIT < $ . 9; 9 «0 .00 Conditional Formatas Cell Insert|
- - - — | T |7 g 2 2 = Formatting ~ Table ~  Styles ~ >
Clipboard = Font ] Alignment = Mumber ] Styles
Al i. Remove the “Balance” column. This information is not needed for the Check File upload to
CHECK FRAUD ALERT.
A B C|D E F G Hl | [J K L M N 8] p Q
1 Type Date Num Name : Memo Split Amount
2 | Pinnacle Bank i
3 | gimt-check  osoazoze sz (R i Accounts Payable -500.00
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File Hama Inaned Page Layoud Formidan Cata Reviow Wimw Hrlp acrobd Criick@iooks

o y i, = T TTY

|—:| _j‘.'f.ll Calibri B | = =2 #r . BB Wrap Tenl i EE_:.' tg‘_a’ Mormal

k .D\:ilp\' =

Fuile B f U - e | & A == = e = | =R _ =0 M Conditional Famat as || It

- ¥ Format Pairter o -ra —=r =t = = | = Merge & Center 1" % 1 - Formattng = Table= — e
Chpbased i Fant = Abgrment Humbe =

Q16 - fo

a|-A B lc o E F L] M- K L W (=) F aq R 5
1| | T st Miii Haima Wit Llit Aminant
i Finmnmcie Bank L
3 Bl Pl Check | OROE020  DO3T Easide DSy Desdrict fuccousés Payakis -2 T4
4 Chaeh DE 020 Em: Cisussneds Malinius G Cands 326
-] Chack QEAST030 -] ARriCHn EXpress Amgrican Expreas Busness Jold -3, 70119
& | | Check GEMSZNZ0  Dood Lowes Credit Cards -4 573,82
T Chaci OTU2020 D005 Prnace Sack (v EALIT =3,85%24

r
] Edl Pl -Check  07AG2020 ﬁﬁ!ﬁ Enptiadd Lty Doatret Acztiunte Papatis -143 18
] Chack OTH4Z03D i Clbusness Fatinum Credit Cards -1, 418 38
o | | Chack GTN42020 r[l':l}E Lowes Credtt Cards -1, 125.E0
11 Total Fanacie Batk AT 47361
12 |ToTAL | AT 42361
5]
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j- Select File > Save As and save the workbook.

i. Choose the File Name.

ii. Choose the Format. The file format for this file must be Comma Separated, Excel 97-2003

Workbook or Excel Workbook.

ﬂ Save As
« v 4 » ThisPC » Documents » MNew folder (2) v | O 2 Search Mew folder (2)
Organize * MNew folder e 9
I This PC 2 MName . Date modified Type Size
3D Objects !@ Check File 0715202002 xIsx Microsoft Bxcel W... 22 KB
I Desktop I@ CheckFileTest.xlsx Microsoft Bxcel W... 12KE
2| Documents
‘ Downloads
J’l Music
&=/ Pictures
m Videos
e 05(C)
== ACH Alert Share
¥ Metwork v
File name: | CheckFileQBTesting)xlsx
Save as type: | Excel Warkbook (*.xlsx)
Authors:  Tiffinay Farner Add a tag Title: Add a title
[] Sawe Thumbnail
~ Hide Folders Tools - Cancel

k. Click Save and close the workbook.
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4. Sign into the ACH Alert Client Portal.

Login
Lfsername
i

Password

Forgot Password?

5. Select the CHECK FRAUD ALERT Service Module.

B 1 Mananes Uss Ji Reports -

_ I:I;I::‘-‘ I
POXACH

Total Wire Activity $0.00 ©  Pending Wires $0.00
Approved | SPRL] ﬂ FEJE‘:EE"E'
Approved List Exceptions $0.00 (o]

BIO-WIRE

PRO-TECH CR
PO

Y T —

PRO-TECH

6. From the CHECK FRAUD ALERT module, select Manage > Issue Templates to create an issue
template. This will allow the user to map the exported information from QuickBooks so that the file is
read correctly when uploaded to CHECK FRAUD ALERT. The user will also be able to save this

template for use in future issuance file uploads.

PRO-CHEX & Manage » # Barform - direparts -

| Issue Templates | —
Adidltional [ssue Flelds

Weicome

© 2022 ACH Alert
Proprietary & Confidential Information

Version 2.1.5

Updated 06/24/2022
Page 172 of 177



7. The Issuance File Templates page displays. This page lists the saved Issue File Templates available for
the Client to use and allows the user to create a new template for use. Select Create New Template.

(| =] # I =
— B3
Temping File Type
Db Pt By i Ty
8. The Create New Template screen appears.
Create New Template
Template Name File Type’ Template Status
-select file type w Active A
Number of Header Rows’ Number of Footer rows’ Template Level’
a 0 Client v

Multi-Line Payee Name Separator: ’

File Mapping

Add  Input Field’ File Column’ Field Format
Serial Number
Amount’ @® Fractional Dollars (12.34)
() Whole numbers of cents (1234)
Status? TSSUED - for ISSUED
I - for STOPPED
VOIDED - for VOIDED
O Account Number’
0 Issuance Date’
O Payee Name’
(] Company Name
Save ?-Place the cursar over this label for more information
Version 2.1.5
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9. Creating the Issuance Template to the Exported Information from QuickBooks:

a. Template Name

Create a name for the template using information that will allow the user to easily identify this
template in the future. For this example, the template name is QuickBooks Export Type 1.

Template Name

QuickBooks Export Type 1

File Type®

- select file type hd

Template Status

Active

b. File Type

Select the appropriate file type based on the file type used to save the Excel document. For this
example, the file type will be Excel Workbook.

Template Name

QuickBooks Export Type 1

Number of Header Rows’

0

Multi-Line Payee Name Separator: ’

=P

File Type’

Excel 97-2003 Workbook ol

- select file type

Comma Separated

Excel 97-2003 Workbook
Fixed Width

Pipe Separated
Semi-colon Separated
Tab Separated

Template Status

Active

Template Level’

Client

c. Template Status

The Template Status drop-down menu defaults to Active status. Leave the status as Active.

Template Name

QuickBooks Export Type 1

Number of Header Rows’

File Type’

Excel Workbook v

MNumber of Footer rows’

Template Status

| Active

W

Inactive
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d. Number of Header Rows

Refer to the Excel file that was created. A Header Row will be any row above the check information
that does not contain actual check information for presentment in the CHECK FRAUD ALERT
Module. For this example, the header rows have been highlighted yellow. The number of header
rows should be 2 in the template.

[N S TP R I

=
[=]

11
12

Pinnacle Bank

Total Pinnacle Bank
TOTAL

cio E G
Type Date
Bill Pmt -Check 0T/24/2020
Check 07/24/2020
Check 07242020
Check 07/24/2020
Check 07/24/2020
Bill Pmt -Check 07/24/2020
Check 0712412020
Check 0T/24/2020

Memo

0
split

Amount

Eastside Utility District
Citibusiness Platinum
American Express
Lowes

Pinnacle Bank (v}
Eastside Utility District
Citibusingss Platinum

Lowes

Accounts Payable

Credit Cards

American Express Business Gold
Credit Cards

-SPLIT-

Accounts Payable

Credit Cards

Credit Cards

-3,128.60

-17,423.61

-234.74
-13.26
-3,701.1%
-4,533.02
-3,853.24
-143.18
-1,418.38

-17,423.81

e. Number of Footer Rows

Refer to the Excel file that was created. A Footer Row will be any row below the check information
that does not contain actual check information for presentment in the CHECK FRAUD ALERT
Module. For this example, the footer rows have been highlighted yellow. The number of footer rows
should be 2 in the template.

A B C|D E G H ; K M N (o] P Q
1 Type Date Num Name Memo Split Amount
2 Pinnacle Bank
3 Bill Pmt -Check 07/24/2020 ’0100 Eastside Utility District Accounts Payable -234.74
4 Check 0712472020 ’0101 Citibusiness Platinum Credit Cards -13.26|
3 Check 07/24/2020 VD'IDZ American Express American Express Business Gold -3,701.19)
6 Check 0712472020 '0103 Lowes Credit Cards -4,533.0Z|
T Check 072412020 VD1D4 Pinnacle Bank (v) -SPLIT- -3,853.24
8 Bill Pmt -Check 07/24/2020 VD'IDE- Eastside Utility District Accounts Payable -143.18)
9 Check 0712472020 VD'IDG Citibusiness Platinum Credit Cards -1,416.38)
10 Check 072412020 rD'IDT Lowes Credit Cards -3,128860
11 Total Finnacle Bank -17 423 61
12 |TOTAL _17,423.61]
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f. Template Level

The default value of Client will be presented and will not allow a different selection to be made.

g. Multi-Line Payee Name Separator.

This feature is not currently available for items exported out of QuickBooks.

Template Name File Type? Template Status

QuickBooks Export Type 1 Excel Workbook v Active v
Number of Header Rows’ MNumber of Footer rows’ Template Level’

2 2 Client v

Multi-Line Payee Name Separator:; ?

h. File Mapping
i. Serial Number
1. Enter the column number that the check number/serial number is presented in the Excel

document. For this example, the Num column is highlighted yellow. The column number for
Num should be 9 in the template.

A B c\D E F G Hf | [J K L M M o} P Q H
1 Type Date Num Name Memo Split Amount
2 Pinnacle Bank
3 Bill Pmt -Check 072412020 VEH 0o Eastzide Utility District Accounts Payable -234.74
4 Check 07/24/2020 VEH 01 Citibusiness Platinum Credit Cards -13.26
5 Check 072412020 VEH 02 American Express American Express Business Gold -3,701.19
B Check 0742412020 VEH 03 Lowes Credit Cards -4933.02
7 Check 0742472020 VEH 04 Pinnacle Bank (v} -SPLIT- -3,853.24
8 Bill Pmt -Check 074242020 VEH 05 Eastside Utility District Accounts Payable -143.18
9 Check 07242020 VEH 06 Citibusiness Platinum Credit Cards -1,416.38
10 Check 0742412020 VEH 07 Lowes Credit Cards -3,128.60
11 Total Pinnacle Bank -17,423.61
12 |TOTAL -17,423.61
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ii.  Amount

1. Enter the column number that the amount is presented in the Excel document. Select
fractional dollars if the dollars and cents are separated by a decimal. If the dollars and cents
are not separated by a decimal, select whole numbers of cents. For this example, the Amount
column is highlighted yellow. The column number for Amount should be 17 in the template.

A B ciD E G | K M M Q Q

1 Type Date Num Name Memo Split Amount
2 Pinnacle Bank

3 Bill Pmt -Check 0772472020 '01 00 Eastside Utility District Accounts Payable -234.74
4 Check 07/24/2020 '01 01 Citibusiness Platinum Credit Cards -13.28
5 Check 07/24/2020 '01 02 American Express American Express Business Gold -3,701.19
6 Check 071242020 '01 03 Lowes Credit Cards -4.933.02
7 Check 07242020 '01 04 Pinnacle Bank (v} -SPLIT- -3,853.24
8 Bill Pmt -Check 072412020 701 05 Eastside Utility District Accounts Payable -143.18
g Check 072412020 '01 08 Citibusiness Platinum Credit Cards -1,416.38
10 Check 0772472020 '0107 Lowes Credit Cards -3,128.60
1 Total Pinnacle Bank -17 423,61
12 |TOTAL 74361

iii. Status

1. Remove the checkmark from this box. The export from QuickBooks does not contain this
information. The user can add this information manually if they choose to. If the column is
added, the box will need to remain checked and the column number will need to be entered
for the CHECK FRAUD ALERT system to accurately read it. For this example, the Status field
is not being used.

Input Field’ File Column’ Field Format

Serial Mumber

1]

Amount’ = = @ Fractional Dollars (12.34)
Whole numbers of cents (1234)
[ Status’ [0 Treat Negative Amount As Vioid’

Issuance with $0 amount will be treated as Void

If the Status box is unchecked, the user should be aware that any issuance loaded with
negative amounts or a $0 amount will be treated as Void.
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iv. Account Number

1. The exported information from QuickBooks does not include an account number. Leave the
box unchecked and the File Column field blank. For this example, the Account Number field is
left blank.

O Status? [J Treat Negative Amount As Void®

Account Number?

v. Issuance Date

1. The Issuance Date is located in the “Date” column in the Excel document. The user must
check the box and enter the column number for the system to read the issuance date
correctly. For this example, the Date column is highlighted yellow. The column number for
Issuance Date should be 7 in the template.

A B Cc|D E G | K L M (0] P Q
1 Type Date Num Name Memo Split Amount
2 Pinnacle Bank
3 Bill Pmt -Check 07242020 'EI1 0o Eastside Utility District Accounts Payable -234.74
4 Check 07/24/2020 'EI1 01 Citibusiness Platinum Credit Cards -13.26
o Check 07242020 'EI1 02 American Express American Express Business Gold -3,701.1%
b Check 0712412020 ’EI1 03 Lowes Credit Cards -4 533.02
T Check 07242020 'EI1 04 Pinnacle Bank (v} -SPLIT- -3,853.24
8 Bill Pmt -Check 07/24/2020 'EI1 05 Eastside Utility District Accounts Payable -143.18
9 Check 07/24/2020 ’EI1 08 Citibusiness Platinum Credit Cards -1,416.38
10 Check 07/24/2020 'EI1 a7 Lowes Credit Cards -3,128.60
11 Total Pinnacle Bank -17,423.61
12 |TOTAL -17,423.61
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vi. Payee Name

1. If the Client is set up to use Payee Positive Pay, the user will need to select the box and enter
the column number for the column labeled “Name” in the Excel report. For this example, the
Name column is highlighted yellow. The column number for Payee Name should be 11 in the

template.
A B ciD E G I () K L M o} p Q A

1 Type Date Num Name Memo Split Amount
2 Pinnacle Bank

3 Bill Pmt -Check 07242020 '0100 Eastside Utility District Accounts Payable -234.74
4 Check 07/24/2020 '0101 Citibusiness Platinum Credit Cards -13.26
5 Check 07/24/2020 '0102 American Exprezs American Express Business Gold -3,701.19
6 Check 07/24/2020 '0103 Lowes Credit Cards -4,533.02
T Check 07242020 '0104 Pinnacle Bank (v} -SPLT- -3,853.24
kil Bill Pmt -Check 07242020 '0105 Eastzide Utility District Accounts Payable -143.18
9 Check 07/24/2020 '0106 Citibusiness Platinum Credit Cards -1,416.38
10 Check 07/24/2020 '0107 Lowes Credit Cards -3,128.60
11 Total Pinnacle Bank -17,423.61
12 | TOTAL -17,423.61

vii. Additional Issue Fields

1. Additional issue fields are available for client use to allow clients to record any additional
information into an issuance file to be used for historical or reconciliation purposes. In the
example below, the client has additional issue fields configured: Company Name, Invoice,
and Address. For the purposes of Export from QuickBooks, the user should disregard these
fields as they do not apply to the export process.
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viii.  Click the Save button. A success message appears, and the user will be returned to the
Issuance Templates page. The new issue template will display in the list of templates.

Craate New Template
Template File Type
Cielete Filter by Template Filter by Fila Type Bt/ View

CEy -
Y -
DBFT Flued 'Width Fooed Width ”
Extel 97-2003 Wiorkibaok Excel 97-3003 Work bk -
CPE1OI Tew Bl e -
QilckBooks E Tvoe 1 o b ;

B. Exporting from QuickBook Reports

1. From QuickBooks, select Reports on the Tool Bar.

File Edit View Lists Favorites Company Customers Vendors Employees Banking MR8 Window Help Special Offers

- 2 c 2 @ Report Center
=
ompany Income Track K Snapshols Cuslomers Memarized Reports 4

T Scheduled Reporis »
ns
il Commented Reports
Caompany Snapshot
My Shoricuis ]
Process Multiple Reports
Company & Financial r
) @ Customers & Receivables 3
18 My Company
= Enter Bills Sales "
e Jobs, Time & Mileage 3
4 Income Tracker Vendors & Payables i
Employees & Payroll 3
Bill Tracker :
\ Banking 3
Accountant & Taxes 3
Calendar
Budgets 3
» Snapshots List b
Contributed Reports k
F My Shortc... = Advanced Reports
& T
B view Balanc... Create Custom Reports kg
M Run Favorite Reports invoices : Payn
B Open Windo E] Transaction History
Transzaction Journal
Statemesw . T —
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2. Select Banking from the drop-down menu and click Check Detail from the Banking sub-menu.

(= File Edit View Lists Favorites Company Customers Vendars Employees Banking BEisl<Elie8 Window Help Special Offers

- » Report Center
Company Income Tr: i cker Calendar = Snapshots Cusfomers WMemorized Reports 4
Scheduled Reports 3
Home Page Insights Commented Reports
Company Snapshot

My Shoricuts E
Process Multiple Reports

Company & Financial

@ Customers & Receivables % %

Balen Pay Bills Mew: Business

»

b

“'.I? My Company 3
Jobs, Time & Mileage 3 Loans

»

b

b

Enter Bills

- Income Tracker Vendors & Payables

Employees & Payroll

B Bil Tracke P
B o et

g Accountant & Taxes ] Check Detail
H Calendar S
Budgets b Missing Checks
t napshots List 3 Bec?nmhahon D|.s.crs..-panc;t
Confributed Reporis Previous Reconciliation
A My shortc... Advanced Reports %
B view Balanc. .. Create Custom Reports * | Receive
M Run Favorite Reports Invgices { i + ramenty
B Open Windo... E] Transaction History @
Transaction Journal
Statemaa. - R Refund
3. The Check Detail Report will display.
Customize Report Comment on Report Share Template Memorize Print v | E-mail ¥ Excel - Hide Header Refresh
Dates ~ From 05/04/2020 B To 0710/2020 E8 SortBy Default -
Show | Applied Filters
5:19 PM Castlerock Leasing, LLC.
0rroizo Check Detail
May 4 through July 10, 2020
Type Num Date Name Item Account Paid Amount Original Amount
Check 05/04/2020 American Expre... Pinnacle Bank -1.30
American Express -1.30 1.30
TOTAL -1.30 1.30
p Check 05i05/2020 American Expre... Pinnacle Bank -1,000.00 4
American Express... -1,000.00 1,000.00
TOTAL -1,000.00 1,000.00
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a. Select the Date drop-down menu to choose a specific date or date range for the check items to
display in the report. Based on the range that is selected, check items that can be displayed can be
for a specific date, a specific quarter, month or even a date range that the user selects.

Customize Report Comment on Report Share Template Memorize Print v | E-mail ¥ | Excel r Hide Header Refresh

pates [EEC - From 050042020 B To 07/1012020 @ SortBy Defaul .

Show | This Fiscal Quarter i
This Fiscal Quarter-to-date

5:19 PM Sh—— Castlerock Leasing, LLC.

oTHO IS Fiscal Year ch k D t 'I
This Fiscal Year-to-Last Month ec etal
This Fiscal Year-to-date May & inaugh.duly T0.850

Num Date Name Item Account Paid Amount Original Amount
Yesterday
Last Week ; %
05/04/2020 American Expre... Pinnacle Bank -1.30
Last Week-to-date
LastMonth American Express -1.30 1.30
Last Month-to-date 130 130
Last Fiscal Quarter
Last Fiscal Quarter-to-date 051052020 American Expre... Pinnacle Bank -1,000.00 4
Last Fiscal Year
L ast Fiscal Year-to-date American Express... -1,000.00 1,000.00
Next Week -1,000.00 1,000.00
Mext 4 Weeks
osioerz0z0 | Pinnacle Bank -3,000.00
Mext Month
petEscal latcr I Cavid - Draws -3,000.00 3,000.00
Next Fiscal Year 300000 3.000.00
v v - A .

b. Click Customize Report button. The Modify Report screen displays.

Maodify Report: Check Detail

Display Filters Header/Footer Fonts & Numbers

REPORT DATE RANGE

DEICIM Custom -

From 05/04/2020 B To 07M10/2020 &

COLUMNS
Search Columns Sort by
‘f .
(left margin) — sortin
Trans # l
4 Type

EnterediLast Modified
Last modified by

+ Date

S Mum

The date range you specify in the From and To fields

Default -
® Ascending order 2
1 Descending order &%

Put a check mark next to each column
v that you want to appearin the report.

Advanced...

Revert

Help
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c. Select the Filters tab.

Modify Report: Check Detail

Display Filters Header/Footer Fonts & Numbers

CHOOSE FILTER

Search Filters Account

! FILTER

l Include split detail?
T No
Amount ® Yes
) For detail accounts matching

Aging

Billing Status

-

Class

ACCOUNT FILTER
Choose the types of accounts or a specific account from the

drop-down list. Indicate whether or not you want split detail
to appearin the report (Balance Sheet accounts only).

Tell me more...

All bank accounts -

CURRENT FILTER CHOICES

FILTER SET TC
Account All bank accounts
Amount ==0.00
Date Custom

TransactionType |Multiple Transaction T...

Remove Selected Filter

Revert

Help

d. In the listing of Filters, select Account from the drop-down menu.

Select All Bank Accounts to pull all checks issued from all bank accounts for which the user has

QuickBooks access.

Modify Report: Check Detall

CHOOSE FILTER

Choose the types of accoun .
drop-down list. Indicate whe All @ccounts receivable

to appearinthe report (Bala o)l other current assets

Search Filters Account
FILTER [AJI bank accounts -
Account =
a l All accounts
aing
Multiple accounts...
Amaount
Billing Status
All balance sheet accounts
Class

v All assets

All current assets

ACCOUNT FILTER

All bank accounts

All fixed assets

All other assets

Account

Display Filters HeadernFooter Fonts & Numbers
CURRENT FILTER CHOICES

FILTER SETTO

Arnnint ==Nnn

All bank accounts

Default

ping, L

atail
v 0. 2

A
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Select a single Bank Account to pull checks issued from a single bank account.

Modify Report: Check Detail s
Display Filters Header/Footer Fonts & Mumbers Default
CHOOSEFILTER CURRENT FILTER CHOICES
Search Filters Account FILTER SET TO ging, L
— Account Pinnacle Bank atail
[Pinnacle Bank -
A Arannnt =—nnn v 1(). 7|
Account A
) All alp and sales tax
Aging
Current assets and expenses
Amount
AllAR and AP
Billing Status
All non-posting accounts
Class

Allowed for 1098s

Pinnacle Bank Bank
Choose the types of accoun

drop-down list Indicate whe Millennium Bank Bank
to appearin the report (Bala  Accounts Receivable

v

ACCOUNT FILTER

Accounts Receivable

Loans Receivable Other CurrentAsset
Inventory Asset Other Current Asset
Undeposited Funds Other CurrentAsset

iii. Under Include Split Detail?, click the button next to “No”.

Modify Report: Check Detail

Display Filters Header/Footer Fonts & Numbers
CHOOSE FILTER CURRENT FILTER CHOICES

Search Filters Account FILTER SET TC

FILTER Account Pinnacle Bank
Pinnacle Bank -

Account A _ it details Amount ==0.00

Aging l ”f_‘u EaSDI elait Date Custom

Amaount "‘.Yeé Detail Level Summary only

Billing Status 1 For detail accounts matching TransactionType |Multiple Transaction T.

Class -

Remove Selected Filter
ACCOUNT FILTER

Choose the types of accounts or a specific account from the
drop-down list. Indicate whether or not you want split detail
to appear inthe report (Balance Sheet accounts only).

Tell me more...
Revert

Cancel Help
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iv. Under Current Filter Choices, select Detail Level, and then click the Remove Selected Filter

button.

Modify Report: Check Detail

Display Filters Header/Footer

CHOOSE FILTER

Search Filters Detail Level

FILTER Al
Customer Type

® Summary only
Date l

0 All except summary
Detail Level

Due Date
EnterediModified

DETAIL LEVEL FILTER

Choose whether to show or hide the detail lines for each

transaction. Choose "Summary anly’ to exclude detail lines.

Tell me more...

Fonts & Mumbers

CURRENT FILTER CHOICES

SET TC
Pinnacle Bank
==0.00
Custom

Summary only

éTransadionType Multiple Transaction T...

Remove Selected Filter

Revert

Cancel Help

v. Select Transaction Type from the Filter menu. Select Multiple Transaction Types from the
Transaction Types submenu.

Modify Report: Check Detail

Display Filters Headen/Footer
CHOOSE FILTER
Search Filters TransactionType

T Multiple Transaction Types
Template —
Terms
Multiple Transaction Types
TransactionType
Vendor Type
l Check
Voided

v Deposit
Invoice
TRAN SACTIONTYFE FILTER

Sales Receipt
Choose the type of transacti

select several tfransaction ty| Payment
Transaction Types.' Credit Memo

Journal

Credit Card
Bill

CCard Credit
Bill Credit
CCard Refund

Fonts & Mumbers

CURRENT FILTER CHOICES

FILTER SET TG
Account Pinnacle Bank
Amaount ==0.00
Date Custom

TransactionType |Multiple Transaction T...

Remove Selected Filter

Revert

Cancel Help
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vi. From the Select Transaction Type drop-down menu, select the check transactions to appear in
the Check File. For this example, Check and Bill Payment options were selected. Click OK to
confirm the transaction types.

Display

CHOOSE FILTER FILTER CHOICES

Selectthe Transaction Types from the
Zearch Filtere list then click OK.

SET TO
FILTER V/Check Pinnacle Bank
Template Deposit ==0.00
Terms Invoice Custom

TransactionTy | Sales Receipt

Viendor Type Payment
Woided Credit Memao

Remove Selected Filter

TRANSACTIONTY FE FILTER

Choose the type of transaction from the drop-down list. To
zelect several transaction types, choose "Multiple
Transaction Types.”

Tell me more...
Revert

e. From the Modify Report screen, select OK to proceed. The requested changes to the report will
display. From the QuickBooks toolbar, click the Excel drop-down menu and select Create New
Worksheet.

Customize Report Comment on Repori Share Template Memaorize Print | E-mail |~ Excel x Hide Header Refresh

Dates  Custom . me|p5.'g4,.lgngg i| To D7/10/2020 B SortBy Default MSkeach CURNEICICE!

Update Existing Worksheet

Show | Applied Filters

8:47 FM Castlerock Leasing, LLC.
el Check Detail
May 4 through July 10, 2020
Type Num Date Name Item Account Paid Amount Original Amount
» Check (5/04/2020 American Expre... Pinnacle Bank -1.30 4
Version 2.1.5
© 2022 ACH Alert Updated 06/24/2022

Proprietary & Confidential Information Page 186 of 177



f.

Worksheet and click the Export button to continue.

The Send Report to Excel pop-up window appears. Select Create New Worksheet > In New

Customize Report Comment on Report Share Template Memorize Print | E-mail * Excel = Hide Header Refresh
Dates Custom *  From |05/04/2020 o 07110/2020 B8 Sart By Defj -
Send Report to Excel
Show | Applied Filters
847 PM WHAT WOULD YOU LIKE TO DO WITH THIS REPORT?
07M020
* in new workbook
Type Nu o Original Amount
7 in existing workbook
} Check " Update an existing worksheet How it works 430 4
' Replace an existing worksheet
1.30
) Create a comma separated values (.csv) file
TOTAL 1.30
Check -1,000.00
1,000.00
TOTAL Advanced... 1,000.00
Check e -3,000.00
| Export | Cancel Help
TR e 3,000.00
TOTAL -3,000.00 3,000.00

g. Excel will open and the Excel file will populate. Within the Excel file, remove all rows that are blank
under the column headers “Type” and/or “Num”.

AutoSave ( Book2 - Excel D Search _
File Home Insert Page Layout Formulas Data Review View Help Acrobat QuickBooks
|:| ﬁ; Calibri 1 AN == = P EE}Wrap Text General ~ ﬁ @ @ @
B T U~ Mo A === == Merge & Center ~ ~ 9% 9 &0 .00 Conditional Formatas Cell Insert
=4 - - === =% EVeg $ % oo Formatting~ Table~ Styles~ ~
Clipboard = Font ] Alignment = Mumber ] Styles
D15 &2 fe
A B D E F G H 1 (K L I M (o} P Q
1 Type Num Date Name Item : Account Paid Amount Original Amount
[}
2 i
1 r
3 Check 000 051312020 Citibusiness Platinum :Pinnacle Bank -45.09
. r T
4 Check 0002 06/04/2020 Pinnacle Bank (v} :Pinnacle Bank -3,751.35
1 r
5 Check 0003 06/03/2020 American Express :Pinnacle Bank -39.00
. r T
6 Check 0004 06/15/2020 Citibusiness Platinum :Pinnacle Bank -13.26
b r
7 Check 0005 06/16/2020 American Express :Pinnacle Bank -3,701.19
. r T
8 Check 0006 06/16/2020 American Airlines VISA :Pinnacle Bank -233.7
1 r
g Check 0007 06/16/2020 Lowes : Pinnacle Bank -4,933.02
. r T
10 Check 000s 07/01/2020 Pinnacle Bank (v) :Pinnacle Bank -3,853.24
1 r
11 Check 0009 07/06/2020  American Express | Pinnacle Bank -1,000.00
. r T
12 Bill Pmt -Check o010 05/04/2020 Eastside Utility District : Pinnacle Bank -207.62
1 r
13 Bill Pmt -Check 0011 06/01/2020 Eastside Utility District : Pinnacle Bank -234.74
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h. Remove all blank columns.

AutoSave BookZ - Excel O Search -
File Home Insert Page Layout Formulas Data Review View Help Acrobat QuickBooks
|:| é Calibri 1 AR === 2b, Wrap Text General ~ ﬁ @' Ff
Paste = = = | = 3= Conditional Formatas Cell
B I U O~ A~ == = 535 Merge & Center ~ ~ 9 L
- - - - - - = : $ % 3 | b 5 Formatting ~ Table~ Styles
Clipboard R Font ] Alignment ] MNumber ] Styles
110 = Fe
A B C D E F G ]
t
1 Type Num Date Name Account | Original Amount
2 |
r T
3 |Check 0001 05/13/2020 Citibusiness Platinum Pinnacle Bank : -45.09
r
4 |Check o002 06/01/2020 Pinnacle Bank (v) Pinnacle Bank : -3,751.35
r T
5 |Check 0003 06/03/2020 American Express Pinnacle Bank : -39.00
r
o Check 0004 06/5/2020 Citibusiness Platinum Pinnacle Bank : -13.26
r i
7 |Check 0005 06/16/2020 American Express Pinnacle Bank : -3,701.19
r
8 |Check 0006 06/M6/2020 American Airlines VISA Pinnacle Bank : -233.T
r T
9 Check 00o7 06/M6/2020 Lowes Pinnacle Bank : -4,933.02
r
10 |Check 0008 07/01/2020 Pinnacle Bank (v) Pinnacle Bank : -3,863.24 | .I
r T
11 |Check 0009 07/06/2020 American Express Pinnacle Bank ! -1,000.00
r
12 |Bill Pmt -Check (0010 05/04/2020 Eastside Utility District Pinnacle Bank | -207.62
r T
13 |Bill Pmt -Check |0011 06/01/2020 Eastside Utility District Pinnacle Bank : -234.74
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i. Select File > Save As and save the workbook.

i. Choose the File Name.

ii. Choose the Format. The file format for this file must be Comma Separated, Excel 97-2003
Workbook or Excel Workbook.

ﬂ Save As
<« v » This PC » Documents » Mew folder (2) w [J] Search Mew folder (2)

COrganize « Mew folder

~ i ” o
[ This PC Name Date modified Type Size

J 3D Objects
[ Desktop
|| Documents
‘ Downloads
D Music

Mo items match your search.

&=/ Pictures

m Videos

i 05 (C2)

== ACH Alert Share

¥ Network W

File name: | Check Report 03012020 through 07102020.x1sx

Save as type: | Excel Workbook (*xlsx)

j- After saving, close the Excel workbook.
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4. Sign into the ACH Alert Client Portal.

Login
Lfsername
i

Password

Forgot Password?

5. Select the CHECK FRAUD ALERT Service Module.

L vanage Uss i Beports =

BIO-WIRE
_ I:I;I::': I
POXACH

PRO-TECH CR

Total Wire Activity $0.00 [ 0] Pending Wires $0.00

PO
Approved $0.00 L 0] Rejected —
Approved List Exceptions $0.00 0] PRO-TECH

6. From the CHECK FRAUD ALERT module, select Manage > Issue Templates to create an issue
template. This will allow the user to map the exported information from QuickBooks so that the file is
read correctly when uploaded to CHECK FRAUD ALERT. The user will also be able to save this
template for use in future issuance file uploads.

PRO-CHEX £ Manage » # Perform - h Reports =

| issue Templates | —

Additional [ssue Fields

Weicome
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7. The Issuance File Templates page displays. This page lists the saved Issue File Templates available for
the Client to use and allows the user to create a new template for use. Select Create New Template.

— Bl
Temping File Ty

Ceits e 3y it ikt s b P B

8. The Create New Template screen appears.

Create New Template

Template Name File Type’ Template Status
- select file type v Active v

Number of Header Rows’ Number of Footer rows’ Template Level’
0 0 Client w

Multi-Line Payee Name Separator: ’

Do net use a character as a separator if
that character will ever be presentina
Payae Mame. Allowed characters in
brackets[: | .-_/]

File Mapping
Add Input Field’ File Column’ Field Format
Serial Number

Amount’ @® Fractional Dollars (12.34)
v Whaole numbers of cents (1234)

Status’ IESUED - for ISSUED
STOPPED - for STOPPED
S - for VOIDED
0 Account Number”
O Issuance Date’
O Payea Name'
Sive ’ Place the cursor over this label for mare information

Version 2.1.5

© 2022 ACH Alert Updated 06/24/2022
Proprietary & Confidential Information Page 191 of 177



9. Creating the Issuance Template to the Exported Information from QuickBooks:

a. Template Name

Create a name for the template using information that will allow the user to easily identify this
template in the future. For this example, the template name is QuickBooks Export Type 2.

Template Name File Type’ Template Status

QuickBooks Export Type 2° - select file type hd Active hs

b. File Type

Select the appropriate file type based on the file type used to save the Excel document. For this
example, the file type will be Excel Workbook.

Template Name

QuickBooks Export Type 2°

Number of Header Rows’

0

Multi-Line Payee Name Separator: ?

File Type’

- 1
| - select file type |

- select file type

Comma Separated

Excel 97-2003 Workbook
Fixed Width

Pipe Separated
Semi-colon Separated
Tab Separated

Template Status

Active

Template Level’

Client

c. Template Status

The Template Status drop-down menu defaults to Active status. Leave the status as Active.

Template Name

QuickBooks Export Type 2°

Number of Header Rows’

File Type’

- select file type v

Number of Footer rows’

Template Status

Active

W

Inactive
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d. Number of Header Rows

Refer to the Excel file that was created. A Header Row will be any row above the check information
that does not contain actual check information for presentment in the CHECK FRAUD ALERT
Module. For this example, the header rows have been highlighted yellow. The number of header

rows should be 2 in the template.

A B iz D E F
1 Type Num Date Name Account Original Amount
2
3 |Check TIH}M 05/13/2020 Citibusiness Platinum Pinnacle Bank -45.09
4 |Check TSH}DZ 06/01/2020 Pinnacle Bank (v) Pinnacle Bank -3,751.35
3 |Check 7}04}3 06/03/2020 American Express Pinnacle Bank -39.00
& |Check 7}0-04 06/15/2020 Citibusiness Platinum Pinnacle Bank -13.26
7 |Check TSH}DE 06M16/2020 American Express Pinnacle Bank -3,701.19
& |Check TSHSH}E 06/16/2020 American Airlines VISA  Pinnacle Bank -233.1
% Check TSH}D? 06M6/2020 Lowes Pinnacle Bank -4,933.02
10 |Check T}D-DE 0710112020 Pinnacle Bank (v) Pinnacle Bank -3,853.24
11 |Check T}I}I}Er 07/06/2020 American Express Pinnacle Bank -1,000.00
12 |Bill Pmt -Check 7}010 05/04/2020 Eastzide Utility District Pinnacle Bank -207.62
e. Number of Footer Rows
Refer to the Excel file that was created. A Footer Row will be any row below the check information
that does not contain actual check information for presentment in the CHECK FRAUD ALERT
Module. For this example, the footer rows have been highlighted yellow. The number of footer rows
should be 2 in the template.
A B C D E F
1 Type Num Date Name Account Original Amount
2
3 |Check 7}1}1}1 05/13/2020 Citibusiness Platinum Pinnacle Bank -45.09
4 |Check 7]-!}!}2 06/01/2020 Pinnacle Bank (v) Pinnacle Bank -3,751.35
5 |Check TIH}I}S 06032020 American Express Pinnacle Bank -39.00
& |Check T}I}I}d 06/15/2020 Citibusiness Platinum Pinnacle Bank -13.26
7 |Check T}I}DE 06/M6/2020 American Express Pinnacle Bank -3,701.19
2 |Check 7}04}5 06/16/2020 American Airlines VISA Pinnacle Bank -233.71
9 |Check T}D{I-? 06/16/2020 Lowes Pinnacle Bank -4,933.02
10 |Check T}DDB 07/101/2020 Pinnacle Bank (v) Pinnacle Bank -3,853.24
11 |Check TIH}I}EP 07106/2020 American Express Pinnacle Bank -1,000.00
12 [Bill Pmt -Check 7}1}10 05/04/2020 Eastside Utility District Pinnacle Bank -207.62
13 |Bill Pmit -Check 7}1}11 06/01/2020 Eastzide Utility District Pinnacle Bank -234.74
14 | Bill Pmit -Check 7}012 070272020 Eastside Utility District Pinnacle Bank -143.18
15
16 (Total -18,155.40
17
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f. Template Level

The default value of Client will be presented and will not allow a different selection to be made.

g. Multi-Line Payee Name Separator.

This feature is not currently available for items exported out of QuickBooks.

Template Name

QuickBooks Export Type 2°

Number of Header Rows’

7
£

Multi-Line Payee Name Separator:

File Type’

Excel Workbook

Number of Footer rows’

Template Status

Active v

Template Level’

Client b

h. File Mapping

i. Serial Number

1. Enter the column number that the check number/serial number is presented in the Excel

document. For this example, the Num column is highlighted yellow. The column number for

Amount should be 2 in the template.

A B C D E F
1 Type Num Date Name Account Original Amount
2
3 |Check T}DD"I 05/13/2020 Citibusiness Platinum Pinnacle Bank -45.09
4 |Check szz 06/01/2020 Pinnacle Bank (v) Pinnacle Bank -3,751.35
3 |Check '0003- 06/03/2020 American Express Pinnacle Bank -39.00
& |[Check 7}004 06/15/2020 Citibusiness Platinum Pinnacle Bank -13.26
7 |Check T}DDE 06M16/2020 American Express Pinnacle Bank -3,701.19
8 |Check TJDDE- 06/16/2020 American Airlines VISA Pinnacle Bank -233.1M
9 |Check T}Dﬂ? 06M16/2020 Lowes Pinnacle Bank -4,933.02
10 |Check "DDGB 07/01/2020 Pinnacle Bank (v) Pinnacle Bank -3,853.24
11 |Check T}DGHI 07/06/2020 American Express Pinnacle Bank -1,000.00
12 |Bill Pmt -Check 7}011] 05/04/2020 Eastside Utility District Pinnacle Bank -207.62
13 |Bill Pmt -Check 7}011 06/01/2020 Eastside Utility District Pinnacle Bank -234.74
14 |Bill Pmt -Check T}MZ 07/02/2020 Eastside Utility District Pinnacle Bank -143.18
15
16 |Total -18,155.40
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i. Amount

Enter the column number that the amount is presented in the Excel document. Select
fractional dollars if the dollars and cents are separated by a decimal. If the dollars and cents
are not separated by a decimal, select whole numbers of cents. For this example, the Amount
column is highlighted yellow. The column number for Amount should be 6 in the template.

A B C D E F
1 Type Num Date Name Account Original Amount
2
r
3 |Check 0001 05/13/12020 Citibusiness Platinum Pinnacle Bank -45.09
r
4 |Check 0002 06/01/2020 Pinnacle Bank (v) Pinnacle Bank -3,751.35
r
3 |Check 0003 06/03/2020 American Express Pinnacle Bank -39.00
r
& |Check 0004 06/15/2020 Citibusiness Platinum Pinnacle Bank -13.26
r
7 |Check 005 06/16/2020 American Express Pinnacle Bank -3,701.19
r
8 |Check 000G 06/16/2020 American Airlines VISA Pinnacle Bank -233.71
r
3 Check 00T 06/16/2020 Lowes Pinnacle Bank -4,933.02
r
10 |Check 00 070172020 Pinnacle Bank (v) Pinnacle Bank -3,853.24
r
11 |Check 0009 07/06/2020 American Express Pinnacle Bank -1,000.00
r
12 |Bill Pmt -Check |0010 05/04/2020 Eastzide Utility District Pinnacle Bank -207.62
r
13 |Bill Pmt -Check |0011 06/01/2020 Eastside Utility District Pinnacle Bank -234.74
r
14 |Bill Pmt -Check 0012 070212020 Eastside Utility District Pinnacle Bank -143.18
15
16 |Total -18,155.40
iii. Status
1. Remove the checkmark from this box. The export from QuickBooks does not contain this
information. The user can add this information manually if they choose to. If the column is
added, the box will need to remain checked and the column number will need to be entered
for the CHECK FRAUD ALERT system to accurately read it. For this example, the Status field
is not being used.
File Mapping
Add  InputField’ File Column’ Field Format
Serial Number -
Amaount’ 5 @® Fractional Dollars (12.34)
3 Whole numbers of cents (1234)
O Status’ [0 Treat Negative Amount As Void®

If the Status box is unchecked, the user should be aware that any issuance loaded with
negative amounts or a $0 amount will be treated as Void.
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iv. Account Number

1. The exported information from QuickBooks does not include an account number. Leave the
box unchecked and the File Column field blank. For this example, the Account Number field is
left blank.

O Status? [J Treat Negative Amount As Void®

] Account Number?

v. Issuance Date

1. The Issuance Date is located in the “Date” column in the Excel document. The user must
check the box and enter the column number for the system to read the issuance date
correctly. For this example, the Date column is highlighted yellow. The column number for

Issuance Date should be 3 in the template.

A B C D E F
1 Type Num Date Name Account Original Amount
2
3 |Check T:HIHM 05/13/2020 Citibusiness Platinum Pinnacle Bank -45.09
4 |Check T:H}I}E 06/01/2020 Pinnacle Bank (v) Pinnacle Bank -3,751.35
3 |Check T:H}I}S 06/03/2020 American Express Pinnacle Bank -39.00
o |Check TZHIHH 06/M15/2020 Citibusiness Platinum Pinnacle Bank -13.26
7 |Check T:H}I}E 06/M6/2020 American Express Pinnacle Bank -3,701.19
2 |Check T:HII-I}E 06/16/2020 American Airlines VI5A Pinnacle Bank -233.T1
3 Check T:H}I}? 061162020 Lowes Pinnacle Bank -4,933.02
10 |Check TZHZH}E- 07101/2020 Pinnacle Bank (v) Pinnacle Bank -3,853.24
11 |Check T:HII-I}E! 07/06/2020 American Express Pinnacle Bank -1,000.00
12 | Bill Pmt -Check TZHM'I} 05/04/2020 Eastside Utility District Pinnacle Bank -207.62
13 | Bill Pmt -Check TZH}'H 06/01/2020 Eastside Utility District Pinnacle Bank -234.74
14 |Bill Pmt -Check TZHIME 0710212020 Eastside Utility District Pinnacle Bank -143.18
15
16 |Total -18,155.40
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vi. Payee Name

1. If the Client is set up to use Payee Positive Pay, the user will need to select the box and enter
the column number for the column labeled “Name” in the Excel report. For this example, the
Name column is highlighted yellow. The column number for Payee Name should be 4 in the

template.
A E C D E F

1 Type Num Date Name Account Original Amount
2

3 |Check II1FSI-|]-|}'1 051372020 Citibusiness Platinum Pinnacle Bank -45.09
4 |Check T}I}I}E 06/01/2020 Pinnacle Bank (v) Pinnacle Bank -3,751.35
3 |Check T}D-I}S 06/03/2020 American Express Pinnacle Bank -39.00
& |Check IEI-EI-IM 06/M5/2020 Citibusiness Platinum Pinnacle Bank -13.26
7 |Check II1IrZI-IZI-I}5 06M6/2020 American Express Pinnacle Bank -3, 701.19
8 |Check II:ZI-IZI-IZI-L% 06/16/2020 American Airlines VISA Pinnacle Bank -233.71
% Check T}I}I}? 06/16/2020 Lowes Pinnacle Bank -4,933.02
10 |Check T}I}I}E- 0710112020 Pinnacle Bank (v) Pinnacle Bank -3,853.24
11 [Check IirZI-EI-I}*El' 07/06/2020 American Express Pinnacle Bank -1,000.00
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Vii.

Additional Issue Fields

1. Additional issue fields are available for client use to allow clients to record any additional
information into an issuance file to be used for historical or reconciliation purposes. In the
example below, the client has additional issue fields configured: Company Name, Invoice,
and Address. For the purposes of Export from QuickBooks, the user should disregard these

fields as they do not apply to the export process.

Create New Template

Termplale darrs Fills Ty Template Status

Humber of Header Rows Humber of Footer rows Template Level
bl th-Ling Pawen Mame Separaton
Add Inpust Fleid File Columin Field Formai
Numbe|
F | (]
L] T HEFS T
nt hegs B - |
it Mumber’
i nee Date
= & Haime
Froject £
&
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i. Click the Save button. A success message appears, and the user will be returned to the Issuance
Templates page. The new issue template will display in the list of templates.

Create Newy Templare
Template ) File Type
Deiste Fater :'.:,' Tempiate Filter by File Type Eclimnlesay
] Comma Separated =
faa] Coammi Sepoeated =
CIBFT Fleed Width Fluad Width -
Exzal G- 2008 Wiarkbaak x| G- 2008 Wikl ]
CPP1029 Test Excel Wirkbook y,
QuickBaaks Expoat Type 1 Extel Warkbook 7
QuickEaokd Export Typs 2 Ewcel workhook P
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C. Loading the QuickBooks Issue File

1. From the CHECK FRAUD ALERT Module, select Perform > Issue File Load.

PRO-CHEX O Mianiane = # Parform » i R

[ Essuee File Load J fp—

Welcome

Manual lssue Entry

2. The Load Check Issuance File page appears.

Issue File Load

Template to Use With Issue File

- select template - - Create New Template

Select template that matches issue file format

3. Select the Template drop-down box to select from a list of existing templates. Select the appropriate
template. For this example, QuickBooks Export Type 2 will be used.

Issue File Load

Template to Use With Issue File

- select template - " Create New Template

- select template -

5

CsV1

DEBFI Fixed Width

Excel 97-2003 Workbook
CPP1023 Test

QuickBooks Export Type 1
QuickBooks Export Type 2°
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4. The template selected was created without the Account field enabled. A drop-down box will display so
that the appropriate account can be selected. Select from the list of accounts. For this example, ABC
Heating — xxxx1555 will be used.

Issue File Load

Template to Use With Issue File Account’
QuickBooks Export Type 1 v - not selected - v| Create New Template
- not selected -
ABC Heating - xxxx5555
View Selected Template Client & 3rd - ;00001111

Select account and template that matches issue file format

5. The file upload interface will appear. Click the Browse button to select the appropriate file or drag and
drop the file into the box indicated on the interface screen.

Issue File Load

Template to Lise With 1szue Fle Accournt’

. T " 3 C e W Termgrate
QuickBooks Fxport Type 1 - ARC Heating - KxxeS55Ee w -reale b TErmgEate

view Selecied Template

Selemm one Esue file that B & the format of the seleaed emplats
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6. Once the file is selected, it will be displayed in the upload interface.

Issue File Load

Template to Use With Esue File

Cule kBosoks Fypart Type 1

Wiew Selected Template

Account'

J@atiF - w1555

Zelect one ssue file that is in the format of the selected template

A

a Create Meaw Tempiate

7. Click the Upload button to proceed. Once the file has loaded successfully, the Issuance File Status page

will display and will be eligible for editing in the Issue Warehouse.

< Back 10 Status

File Status

Dueoed

Account Number Serial Numbser

o 555

1555

o555

1555

xR 1555 5

Processing

Processed
RO
Payese Name

CHilsusiness Platinum
Pirrsacle Bank v
ATRETican Express
Patinum

- U DUSINTESS

American Express

CheckFilaTest xlsx

Approved

12 of 12

Stagus

AVAILABLE_FOR MATCHING
AVAILABLE FOR MATCHING
AVARILABLE FOR_MATTHING

AVAILABLE FOR MATCHING

AVAILABEE FOR_MATCHING

Complete Deleted
Load Date
FAHIFD 15 HF24 EDT
020153924 EOT

0722020 15:3924 ED

Issuance Date

]

DES1 52020

OB 2020
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APPENDIX C — DOCUMENT REVISION INDEX

A comprehensive list of all revisions made to this document since last publication.

Previous Version: 2.1.4 (published 04/30/2022)
Current Version: 2.1.5 (published 06/24/2022)

Section Pages Description

Entire Document Miscellaneous screenshots updated to reflect minor
changes in user interface.

Section IV — Managing Issue Items p. 26 C. Manual Entry — Removed bullets from NOTE box
related to back-dated issuance items, as CHECK
FRAUD ALERT will now accept back-dated items, even
from previous reconcilement periods.

p. 44 F. Loading Issue Files — Removed bullets from NOTE
box related to back-dated issuance items, as CHECK
FRAUD ALERT will now accept back-dated items, even
from previous reconcilement periods.

p. 52 F. Loading Issue Files — Direct Send — Removed bullet
from NOTE box related to back-dated issuance items,

as CHECK FRAUD ALERT will now accept back-dated
items, even from previous reconcilement periods.

Section VI - Managing Check p. 89 A. Transaction History — Updated screenshot
Presentment displaying the newly-added Add Notes button.

p. 90 A. Transaction History — Updated table with
information regarding the newly-added Add Notes
button.

p. 103 D. Add Notes — Added new subsection outlining the

functionality of the newly-added Add Notes feature.

Section IX — Reports p. 119-123 | B. Issue ltem Status Report — Updated subsection to
include more useful information about Issue Item
Status Report filtering functionality.
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APPENDIX D — CLIENT USER TRAINING VIDEOS

Client users can access the information contained in the CHECK FRAUD ALERT Client User Guide,
presented in training video form, by navigating to the following link:

https://bankcherokee.com/business-cash-management/check-fraud-alert/check-fraud-alert-tutorials/
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