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INSTITUTION RATING 
 
INSTITUTION’S CRA RATING:  This institution is rated Satisfactory. 
 
An institution in this group has a satisfactory record of helping to meet the credit needs of its 
assessment area, including low- and moderate-income neighborhoods, in a manner consistent with 
its resources and capabilities. 
 
BankCherokee’s satisfactory Community Reinvestment Act (CRA) performance under the 
applicable performance criteria supports the overall rating.  The following points summarize the 
bank’s performance. 
 

• The loan-to-deposit ratio is reasonable given the institution’s size, financial condition, and 
assessment area credit needs. 

 
• A substantial majority of the small business and home mortgage loans reviewed were 

located inside the assessment area. 
 

• The geographic distribution of small business and home mortgage loans reflects reasonable 
dispersion throughout the assessment area. 

 
• The distribution of borrowers reflects poor penetration among businesses of different sizes. 
 
• The institution did not receive any CRA-related complaints since the previous evaluation; 

therefore, this factor did not affect the rating. 
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DESCRIPTION OF INSTITUTION 
 
BankCherokee (BC) is headquartered in Saint Paul, Minnesota and is wholly owned by Cherokee 
Bancshares, Inc., a one-bank holding company based in Saint Paul, Minnesota.  BC operates its 
main office in Saint Paul, with additional branch offices in Saint Paul and North Oaks, Minnesota. 
BC closed a branch located on Randolph Avenue in Saint Paul, Minnesota in May 2021.  The 
institution received a Satisfactory rating at its previous FDIC Performance Evaluation dated January 
6, 2021, which was based on Interagency Small Institution Examination Procedures. 
 
The bank offers various loan products including commercial, home mortgage, and consumer loans.  
Commercial loans continue to represent the institution’s primary business line, followed by home 
mortgage loans to a lesser degree.  The bank offers loans through the Small Business 
Administration (SBA) and was named a Top 25 SBA Lender in Minnesota.  Additionally, BC 
introduced Cherokee Express Small Business Lines and Cherokee Express Small Business Loans in 
February 2021.  These new small business loan products were created to provide a more efficient 
lending solution for small businesses.  BC also offers loans through secondary market referrals for 
long-term mortgage financing. 
 
The institution provides a variety of deposit services including checking, savings, health savings 
accounts, individual retirement accounts, and certificates of deposit.  In addition to traditional 
banking services, customers have access to a network of ATMs; online banking, including 
electronic bill pay and periodic statements; and mobile banking, including mobile deposit. 
 
As of September 30, 2023, assets totaled approximately $371,405,000, loans totaled $226,449,000, 
and deposits totaled $347,598,000.  The loan portfolio distribution is illustrated in the following 
table. 
 

 Loan Portfolio Distribution as of September 30, 2023 
Loan Category $(000s) % 
Construction, Land Development, and Other Land Loans 5,768 2.6 
Secured by Farmland 0 0.0 
Secured by 1-4 Family Residential Properties 52,561 23.2 
Secured by Multifamily (5 or more) Residential Properties 30,430 13.4 
Secured by Nonfarm Nonresidential Properties 82,871 36.6 
Total Real Estate Loans 171,630 75.8 
Commercial and Industrial Loans 52,783 23.3 
Agricultural Production and Other Loans to Farmers 0 0.0 
Consumer Loans 2,011 0.9 
Other Loans 25 0.0 
Total Loans 226,449 100.0 
Source:  Reports of Condition and Income 

 
Examiners did not identify any financial, legal, or other impediments that affect the bank’s ability to 
meet its assessment area’s credit needs.   
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DESCRIPTION OF ASSESSMENT AREA 
 
The CRA requires each financial institution to define one or more assessment areas within which its 
CRA performance will be evaluated.  BC designated a single contiguous assessment area in 
Minnesota that consists of Anoka, Dakota, Hennepin, Ramsey, and Washington counties.  The 
assessment area has changed since the previous evaluation, with Scott County being removed and 
Hennepin and Washington counties being added, effective January 1, 2022.  The census tracts that 
encompass the assessment area have also been updated for 2020 U.S. Census data.  All five counties 
are located in the Minneapolis-St. Paul-Bloomington Metropolitan Statistical Area. 
 
According to 2020 U.S. Census data, the assessment area is comprised of 49 low-income, 168 
moderate-income, 296 middle-income, 203 upper-income, and 11 census tracts with no income 
designation.  The main office located on Smith Avenue in Saint Paul is located in a middle-income 
census tract, and the North Oaks office and office located on Grand Avenue in Saint Paul are 
located in upper-income census tracts.   
 
Economic and Demographic Data   
The following table illustrates select demographic characteristics of the assessment area. 
 

Demographic Information of the Assessment Area 

Demographic Characteristics # Low 
 % of # 

Moderate 
 % of # 

Middle 
 % of # 

Upper 
% of # 

NA*  
% of # 

Geographies (Census Tracts) 727 6.7 23.1 40.7 27.9 1.5 
Population by Geography 2,905,254 6.3 22.0 41.3 29.4 1.0 
Housing Units by Geography 1,161,540 5.9 22.2 42.2 29.1 0.7 
Owner-Occupied Units by 
Geography 

752,989 2.8 18.1 45.4 33.5 0.1 

Occupied Rental Units by 
Geography 

359,894 11.8 30.5 36.0 19.7 2.0 

Vacant Units by Geography 48,657 8.9 23.3 37.1 29.5 1.2 
Businesses by Geography 356,164 4.7 19.3 39.8 35.3 0.9 
Farms by Geography 6,434 2.5 16.2 43.9 37.1 0.2 
Family Distribution by Income 
Level 

687,712 20.1 17.9 22.2 39.7 0.0 

Median Family Income MSA - 
33460 Minneapolis-St. Paul-
Bloomington, MN-WI MSA 

$103,977 Median Housing Value $288,605 
Median Gross Rent $1,169 
Families Below Poverty Level 5.5% 

Source: 2020 U.S. Census  and 2022 D&B Data 
Due to rounding, totals may not equal 100.0% 
(*) The NA category consists of geographies that have not been assigned an income classification. 
 
According to 2022 D&B data, service industries represent the largest portion of business operations at 
36.8 percent; followed by non-classifiable establishments at 25.5 percent; and finance, insurance, and 
real estate at 10.7 percent.  Additionally, 60.7 percent of assessment area businesses have four or fewer 
employees, and 93.0 percent operate from a single location. 
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The Federal Financial Institutions Examination Council (FFIEC) updated median family income level is 
used to analyze home mortgage loans under the Borrower Profile criterion.  The low-, moderate-, 
middle-, and upper-income categories for the assessment area are presented in the following table. 
 
 
 

 
Competition 
The assessment area is a highly competitive market for credit products and financial services.  
According to Consolidated Reports of Condition and Income (Reports of Condition) data filed by 
financial institutions, there were 138 financial institutions operating 586 locations within the 
assessment area.  These institutions range from small community banks to larger national financial 
institutions.  BC is ranked 45th with approximately 0.1 percent deposit market share.   
 
According to 2021 aggregate CRA data (most recent available), 212 CRA data reporters 
collectively reported 74,623 small business loans within the assessment area.  The top 3 lenders by 
number accounted for 52.5 percent of the market share.  These figures do not include a high number 
of loans originated by smaller institutions, such as BC, that are not required to report small business 
lending data but that operate within the assessment area.  The overall volume of small business 
lending reflects significant competition. 
 
According to 2022 aggregate Home Mortgage Disclosure Act (HMDA), 667 HMDA data reporters 
collectively reported 93,481 home mortgage loans within the assessment area.  These figures do not 
include a high number of home mortgage loans originated by institutions in the assessment area that 
are not required to report HMDA data, such as BC.  The overall volume of home mortgage lending 
also reflects a highly competitive market. 
 
Community Contacts 
As part of the evaluation process, examiners contact third parties active in the assessment area to 
assist in identifying credit needs.  This information also helps determine whether local financial 
institutions are responsive to these needs.  It also shows what credit opportunities are available.   
 
Examiners utilized two previous interviews with representatives of community organizations 
familiar with the assessment area.  The first contact noted that the economy has improved and 
stabilized since the pandemic.  Most businesses have improved and are expanding or starting up; 
however, there is still a need for skilled workers.  The contact further noted that local community 
banks are in a very competitive market for loans and identified small business loans as the primary 
credit need.  The second contact noted that there is a short supply of affordable rental housing and 

Median Family Income Ranges 

Median Family Incomes Low 
 <50%  

Moderate 
50% to <80% 

Middle 
80% to <120% 

Upper 
≥120% 

Minneapolis-St. Paul-Bloomington, MN-WI MSA Median Family Income (33460) 
2022 ($117,800) <$58,900 $58,900 to <$94,240 $94,240 to <$141,360 ≥$141,360 
Source: FFIEC 
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stated that rents have increased so much that it has become unaffordable.  The second contact 
further noted that home prices have increased along with interest rates, which has affected home 
affordability.  This contact identified home mortgage loans as the primary credit need, specifically 
down payment assistance and proprietary products that serve low- and moderate-income borrowers.  
 
Credit Needs  
Considering information from the community contact, bank management, and demographic and 
economic data, examiners determined that small business and home mortgage loans represent the 
credit needs of the assessment area.   
 

SCOPE OF EVALUATION 
 
General Information 
This evaluation covers the period from the previous evaluation dated January 6, 2021, to the current 
evaluation dated January 11, 2024.  Examiners used Interagency Small Institution Examination 
Procedures to evaluate BC’s CRA performance.  These procedures focus on the bank’s performance 
under the Lending Test as outlined in the Small Bank Performance Criteria Appendix. 
 
Activities Reviewed 
Examiners determined that the bank’s major product lines are small business and home mortgage 
loans.  This conclusion considered discussions with management regarding the bank’s business 
strategy, review of bank records of the number and dollar volume of loans originated during the 
evaluation period, and a review of the Reports of Condition data.  Small business lending received 
the most weight when deriving overall conclusions.  This is consistent with management’s stated 
business focus and Reports of Condition data.  Examiners did not review small farm or consumer 
installment lending activities because they represent a minimal portion of the loan portfolio, are not 
major product lines, and provide no material support for conclusions. 
 
Bank records indicate that the lending focus and product mix remained generally consistent 
throughout the evaluation period.  Therefore, examiners reviewed all small business and home 
mortgage loans originated or renewed in 2022, as this period was considered representative of the 
bank’s performance during the entire evaluation period.  D&B data for 2022 provided a standard of 
comparison for the bank’s small business lending performance.  The 2020 U.S Census data 
provided a standard of comparison for the bank’s home mortgage lending performance.   
 
Examiners reviewed the entire universe of loans to evaluate the Assessment Area Concentration 
criterion.  All loans inside the assessment area were further reviewed to evaluate the Geographic 
Distribution and Borrower Profile criteria.  The following table provides information on the number 
and dollar volume of loans reviewed. 
 

Loan Products Reviewed 

Loan Category Universe Reviewed 
# $(000s) # $(000s) 

Small Business 111 24,363 107 23,211 
Home Mortgage 62 29,302 55 26,097 
Source: 2022 Bank Data 
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While both the number and dollar volume of loans are presented, examiners emphasized 
performance by number of loans because it is a better indicator of the number of businesses and 
individuals served. 
 

CONCLUSIONS ON PERFORMANCE CRITERIA 
 
LENDING TEST 
 
BC demonstrated satisfactory performance under the Lending Test.  The rating is primarily supported by 
the Loan-to-Deposit Ratio, Assessment Area Concentration, and Geographic Distribution performance.   
 
Loan-to-Deposit Ratio 
The average net loan-to-deposit ratio is reasonable, given the institution’s size, financial condition, and 
credit needs in the assessment area.  The bank’s net loan-to-deposit ratio, calculated from Report of 
Condition data, averaged 60.1 percent over the past 11 calendar quarters from March 31, 2021, to 
September 30, 2023.  The ratio ranged from a high of 66.5 percent as of June 30, 2023, to a low of 64.6 
percent as of March 31, 2022.  BC has 31 depositors with deposits over $1 million, totaling 
approximately $69 million, which impacts the data.  As previously stated, BC introduced new small 
business loan products in efforts to increase small business loan volume since the previous evaluation.  
Further, although limited, loans referred to the secondary market are not included in the loan-to-deposit 
ratio.  Overall, BC maintained an average ratio that is the lowest; however, comparable to the 
similarly situated institutions shown in the following table.  Examiners selected comparable 
institutions based on asset size, geographic location, and lending focus.   
 

Loan-to-Deposit Ratio Comparison 

Bank Total Assets as of 9/31/23 
$(000s) 

Average Net LTD Ratio 
(%) 

BankCherokee 
St. Paul, MN 371,405 60.1 

Citizens Independent Bank 
St. Louis Park, MN 341,530 62.7 

North Star Bank 
Roseville, MN 344,751 70.8 

Village Bank 
Saint Francis, MN 399,521 63.1 

Source: Reports of Condition 3/31/2021 through 9/30/2023 

 
Assessment Area Concentration 
BC originated a substantial majority of small business and home mortgage loans within the assessment 
area as shown in the following table. 
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Lending Inside and Outside of the Assessment Area 

 Number of Loans  Dollar Amount of Loans $(000s)  

Loan Category Inside Outside Total Inside Outside Total 

 # % # % # $ % $ % $(000s) 

Small Business 107 96.4 4 3.6 111 23,211 95.3 1,152 4.7 24,363 
Home Mortgage 55 88.7 7 11.3 62 26,097 89.1 3,205 10.9 29,302 
Source: 2022 Bank Data 
Due to rounding, totals may not equal 100.0% 

 
Geographic Distribution 
Overall, the geographic distribution of loans reflects reasonable dispersion throughout the 
assessment area.  The bank’s reasonable small business and home mortgage lending performance 
supports this conclusion.  Examiners focused on the percentage of lending by number of loans in the 
low-and moderate-income census tracts within the assessment area. 
 
Small Business Loans 
The geographic distribution of small business loans reflects reasonable dispersion throughout the 
assessment area.  The following table indicates the bank’s lending performance in low- and moderate-
income census tracts is comparable to demographic data.   
 

Geographic Distribution of Small Business Loans 

Tract Income Level % of Businesses # % $(000s) % 

Low 4.7 5 4.7 2,618 11.3 
Moderate 19.3 21 19.6 3,250 14.0 
Middle 39.8 39 36.4 7,226 31.1 
Upper 35.3 42 39.3 10,117 43.6 
NA 0.9 0 0.0 0 0.0 

Totals 100.0 107 100.0 23,211 100.0 

Source: 2022 D&B Data; 2022 Bank Data 
Due to rounding, totals may not equal 100.0% 
 
Home Mortgage Loans 
The geographic distribution of home mortgage loans reflects reasonable dispersion throughout the 
assessment area.  The following table shows that BC’s home mortgage lending performance in low- 
and moderate-income census tracts was slightly lower than demographic data.   However, 
significant competition is present, which is supported by the community contact statements in 
addition to deposit market share and HMDA aggregate data previously mentioned.   
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Geographic Distribution of Home Mortgage Loans 

Tract Income Level 
% of Owner 

Occupied 
Housing Units 

# % $(000s) % 

Low 2.8 1 1.8 5 0.0 
Moderate 18.2 7 12.7 1,542 5.9 
Middle 45.4 11 20.0 4,148 15.9 
Upper 33.5 36 65.5 20,402 78.2 
NA 0.1 0 0.0 0 0.0 

Totals 100.0 55 100.0 26,097 100.0 

Source: 2020 U.S. Census; 2022 Bank Data 
Due to rounding, totals may not equal 100.0% 
 
Borrower Profile 
Overall, the bank’s lending performance reflects poor penetration among businesses of different 
revenue sizes.  BC’s small business lending performance supports this conclusion.  Examiners 
focused on the percentage of small business loans to operations with gross annual revenues of $1 
million or less.  The home mortgage analysis did not result in meaningful conclusions. 
 
Small Business Loans 
The distribution of small business loans reflects poor lending penetration to businesses with gross 
annual revenues of $1 million or less.  As illustrated in the following table, the bank’s lending 
performance to businesses with gross annual revenues of $1 million or less is significantly lower 
than demographic data.  Although significantly lower than demographic data, the bank was an 
active SBA lender throughout the evaluation period and named a Top 25 SBA Lender in Minnesota, 
including originating loans through the Paycheck Protection Program, illustrating its willingness to 
extend loans to businesses of all sizes, including smaller businesses.  The bank also introduced the 
Cherokee Express Small Business Lines and Cherokee Express Small Business Loans as previously 
mentioned, which assists small businesses with streamlined financing, even though there has been 
limited volume for these products since inception.  Lastly, the existence of 16 loans to 5 businesses 
skews the data for businesses with gross annual revenues of greater than $1 million.   
 
Although these factors provide some context for the low level of lending among businesses with 
gross annual revenues of $1 million or less, the overall distribution of small business loans reflects 
poor penetration among businesses of different revenue sizes given it significantly lags 
demographic data. 
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Distribution of Small Business Loans by Gross Annual Revenue Category 

Gross Revenue Level % of Businesses # % $(000s) % 

<=$1,000,000 89.5 41 38.3 9,601 41.4 
>1,000,000 3.7 66 61.7 13,610 58.6 
Revenue Not Available 6.8 0 0.0 0 0.0 
Total 100.0 107 100.0 23,211 100.0 
Source: 2022 D&B Data, 2022 Bank Data 
Due to rounding, totals may not equal 100.0% 
 
Home Mortgage Loans 
Examiners use the Borrower Profile analysis to show the dispersion of loans to individuals of low-, 
moderate-, middle-, and upper-income home mortgage borrowers.  Because BC’s home mortgage 
lending focus is primarily for investment properties, a majority of the home mortgage loans 
reviewed were to businesses.  Specifically, only 8 loans in the universe of 55 were to natural 
persons for consumer purposes.  Of the 8 loans reviewed, 2 were to low-income borrowers, 2 to 
moderate-income borrowers, 3 to middle-income borrowers, and 1 to and upper-income borrower.  
The remaining 47 loans were to businesses.  Because a majority of the loans are to businesses and 
there are a limited number of loans to individuals, a review of the borrower profile criterion for 
home mortgage loans would not result in meaningful conclusions. 
 
Response to Complaints 
The institution has not received any CRA-related complaints since the previous evaluation; 
therefore, this criterion did not affect the rating. 
 
DISCRIMINATORY OR OTHER ILLEGAL CREDIT PRACTICES REVIEW 
 
Examiners did not identify any evidence of discriminatory or other illegal credit practices 
inconsistent with helping to meet community credit needs. 
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APPENDICES  
 

SMALL BANK PERFORMANCE CRITERIA 
 
Lending Test 
 
The Lending Test evaluates the bank’s record of helping to meet the credit needs of its assessment 
area(s) by considering the following criteria:  

1) The bank’s loan-to-deposit ratio, adjusted for seasonal variation, and, as appropriate, other 
lending-related activities, such as loan originations for sale to the secondary markets, 
community development loans, or qualified investments; 

2) The percentage of loans, and as appropriate, other lending-related activities located in the 
bank’s assessment area(s);  

3) The geographic distribution of the bank’s loans; 
4) The bank’s record of lending to and, as appropriate, engaging in other lending-related 

activities for borrowers of different income levels and businesses and farms of different 
sizes; and 

5) The bank’s record of taking action, if warranted, in response to written complaints about its 
performance in helping to meet credit needs in its assessment area(s).    
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GLOSSARY 
 
Aggregate Lending:  The number of loans originated and purchased by all reporting lenders in 
specified income categories as a percentage of the aggregate number of loans originated and 
purchased by all reporting lenders in the metropolitan area/assessment area. 
 
American Community Survey (ACS):  A nationwide United States Census survey that produces 
demographic, social, housing, and economic estimates in the form of five year estimates based on 
population thresholds. 
 
Area Median Income:  The median family income for the MSA, if a person or geography is 
located in an MSA; or the statewide nonmetropolitan median family income, if a person or 
geography is located outside an MSA. 
 
Assessment Area:  A geographic area delineated by the bank under the requirements of the 
Community Reinvestment Act. 
 
Census Tract:  A small, relatively permanent statistical subdivision of a county or equivalent 
entity.  The primary purpose of census tracts is to provide a stable set of geographic units for the 
presentation of statistical data.  Census tracts generally have a population size between 1,200 and 
8,000 people, with an optimum size of 4,000 people.  Census tract boundaries generally follow 
visible and identifiable features, but they may follow nonvisible legal boundaries in some 
instances.  State and county boundaries always are census tract boundaries.   
 
Combined Statistical Area (CSA):  A combination of several adjacent metropolitan statistical 
areas or micropolitan statistical areas or a mix of the two, which are linked by economic ties.   
 
Consumer Loan(s):  A loan(s) to one or more individuals for household, family, or other personal 
expenditures.  A consumer loan does not include a home mortgage, small business, or small farm 
loan.  This definition includes the following categories: motor vehicle loans, credit card loans, home 
equity loans, other secured consumer loans, and other unsecured consumer loans. 
 
Core Based Statistical Area (CBSA):  The county or counties or equivalent entities associated 
with at least one core (urbanized area or urban cluster) of at least 10,000 population, plus adjacent 
counties having a high degree of social and economic integration with the core as measured through 
commuting ties with the counties associated with the core.  Metropolitan and Micropolitan 
Statistical Areas are the two categories of CBSAs.  
 
Family:  Includes a householder and one or more other persons living in the same household who 
are related to the householder by birth, marriage, or adoption.  The number of family households 
always equals the number of families; however, a family household may also include non-relatives 
living with the family.  Families are classified by type as either a married-couple family or other 
family.  Other family is further classified into “male householder” (a family with a male 
householder and no wife present) or “female householder” (a family with a female householder and 
no husband present). 
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FFIEC-Estimated Income Data:  The Federal Financial Institutions Examination Council (FFIEC) 
issues annual estimates which update median family income from the metropolitan and 
nonmetropolitan areas.  The FFIEC uses American Community Survey data and factors in 
information from other sources to arrive at an annual estimate that more closely reflects current 
economic conditions. 
 
Full-Scope Review:  A full-scope review is accomplished when examiners complete all applicable 
interagency examination procedures for an assessment area.  Performance under applicable tests is 
analyzed considering performance context, quantitative factors (e.g., geographic distribution, 
borrower profile, and total number and dollar amount of investments), and qualitative factors (e.g., 
innovativeness, complexity, and responsiveness). 
 
Geography:  A census tract delineated by the United States Bureau of the Census in the most recent 
decennial census.   
 
Home Mortgage Disclosure Act (HMDA):  The statute that requires certain mortgage lenders that 
do business or have banking offices in a metropolitan statistical area to file annual summary reports 
of their mortgage lending activity.  The reports include such data as the race, gender, and the 
income of applicants; the amount of loan requested; and the disposition of the application 
(approved, denied, and withdrawn). 
 
Home Mortgage Loans:  Includes closed-end mortgage loans or open-end line of credits as defined 
in the HMDA regulation that are not an excluded transaction per the HMDA regulation. 
 
Housing Unit:  Includes a house, an apartment, a mobile home, a group of rooms, or a single room 
that is occupied as separate living quarters. 
 
Limited-Scope Review:  A limited scope review is accomplished when examiners do not complete 
all applicable interagency examination procedures for an assessment area.   
Performance under applicable tests is often analyzed using only quantitative factors (e.g., 
geographic distribution, borrower profile, total number and dollar amount of investments, and 
branch distribution). 
 
Low-Income:  Individual income that is less than 50 percent of the area median income, or a 
median family income that is less than 50 percent in the case of a geography.  
 
Market Share:  The number of loans originated and purchased by the institution as a percentage of 
the aggregate number of loans originated and purchased by all reporting lenders in the metropolitan 
area/assessment area. 
 
Median Income:  The median income divides the income distribution into two equal parts, one 
having incomes above the median and other having incomes below the median. 
 
Metropolitan Division (MD):  A county or group of counties within a CBSA that contain(s) an 
urbanized area with a population of at least 2.5 million.  A MD is one or more main/secondary 
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counties representing an employment center or centers, plus adjacent counties associated with the 
main/secondary county or counties through commuting ties.   
 
Metropolitan Statistical Area (MSA):  CBSA associated with at least one urbanized area having a 
population of at least 50,000.  The MSA comprises the central county or counties or equivalent 
entities containing the core, plus adjacent outlying counties having a high degree of social and 
economic integration with the central county or counties as measured through commuting.  
 
Middle-Income:  Individual income that is at least 80 percent and less than 120 percent of the area 
median income, or a median family income that is at least 80 and less than 120 percent in the case 
of a geography. 
 
Moderate-Income:  Individual income that is at least 50 percent and less than 80 percent of the 
area median income, or a median family income that is at least 50 and less than 80 percent in the 
case of a geography. 
 
Multi-family:  Refers to a residential structure that contains five or more units. 
 
Nonmetropolitan Area (also known as non-MSA):  All areas outside of metropolitan areas.  The 
definition of nonmetropolitan area is not consistent with the definition of rural areas.  Urban and 
rural classifications cut across the other hierarchies.  For example, there is generally urban and rural 
territory within metropolitan and nonmetropolitan areas. 
 
Owner-Occupied Units:  Includes units occupied by the owner or co-owner, even if the unit has 
not been fully paid for or is mortgaged. 
 
Rated Area:  A rated area is a state or multistate metropolitan area.  For an institution with 
domestic branches in only one state, the institution’s CRA rating would be the state rating.  If an 
institution maintains domestic branches in more than one state, the institution will receive a rating 
for each state in which those branches are located.  If an institution maintains domestic branches in 
two or more states within a multistate metropolitan area, the institution will receive a rating for the 
multistate metropolitan area.   
 
Rural Area:  Territories, populations, and housing units that are not classified as urban. 
 
Small Business Loan:  A loan included in “loans to small businesses” as defined in the 
Consolidated Report of Condition and Income (Call Report).  These loans have original amounts of 
$1 million or less and are either secured by nonfarm nonresidential properties or are classified as 
commercial and industrial loans. 
 
Small Farm Loan:  A loan included in “loans to small farms” as defined in the instructions for 
preparation of the Consolidated Report of Condition and Income (Call Report).  These loans have 
original amounts of $500,000 or less and are either secured by farmland, including farm residential 
and other improvements, or are classified as loans to finance agricultural production and other loans 
to farmers. 
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Upper-Income:  Individual income that is 120 percent or more of the area median income, or a 
median family income that is 120 percent or more in the case of a geography.  
 
Urban Area:  All territories, populations, and housing units in urbanized areas and in places of 
2,500 or more persons outside urbanized areas.  More specifically, “urban” consists of territory, 
persons, and housing units in places of 2,500 or more persons incorporated as cities, villages, 
boroughs (except in Alaska and New York), and towns (except in the New England states, New 
York, and Wisconsin).   
 
“Urban” excludes the rural portions of “extended cities”; census designated place of 2,500 or more 
persons; and other territory, incorporated or unincorporated, including in urbanized areas. 
 
 





















































March 6, 2024 
 

Banking and Investment Services Offered at 
BankCherokee 

 

Personal Services 
 

Consumer Banking Services  
 Checking
 Savings/Money Market/CDs
 ATM/Debit Cards
 IRAs
 CDARs/ICS
 Online Banking
 eStatements
 Cashier’s Checks and Money Orders
 Gift Cards
 Mobile Banking Services/Mobile Deposit
 Bill Pay
 Digital Wallet (Apple Pay, Android Pay, Samsung Pay & Windows Pay)
 Health Savings Accounts
 Night Depository
 Wire Transfers

 
Consumer Credit Products 

 Home Mortgage/Home Equity Loans/Lines
 Auto Loans
 Personal Loans/Lines
 Overdraft Lines of Credit
 Credit Cards

 

Business Services 
 

Business Banking Services 
 Business Checking
 Business Savings/Money Market/CDs
 Business ATM/Debit Cards
 CDARs/ICS
 Online Banking
 eStatements
 Cashier’s Checks and Money Orders
 Mobile Banking Services/Mobile Deposit
 Cash Management Services -Merchant Deposit Services, ACH Origination, ACH Debit Filter, ACH Fraud 

Alert, Cash Concentration and Zero Balance Accounts
 Federal Tax Deposit
 Night Depository
 Wire Transfers
 Remote Deposit









March 6, 2024 
 



 
Business Credit Products 

 Commercial Real Estate Loans
 Working Capital Lines of Credit
 Overdraft Lines of Credit
 Equipment and Vehicle Loans
 Credit Cards
 Letters of Credit
 SBA 504 Program for Commercial Real Estate Financing
 SBA 7(a) Program for Long Term Asset Financing
 SBA “Express” Working Capital Lines of Credit

 

Other Services 
 

 Check Cashing
 Safe Deposit
 Medallion Signature Guarantee (customers only)
 Notary

SEE WEBSITE FOR PRODUCT AND SERVICES DETAILS AT: BANKCHEROKEE.COM 
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Investment Services Offered Through Cherokee Investment 
Services 

 

Advisory Services 
 

Portfolio Development, allocation and maintenance 
 

Brokerage Services 
 

Mutual Funds 
Stocks and 

Bonds ETFs 
Brokered 

CDs 
UITs 
REITs 

 

Retirement Planning 
 

Roth and traditional 
IRAs SIMPLE and SEP 

IRAs 
401K 
Plans 
HSAs 

 

Education Funding 
 

529 Plans 
 

Other Services 
 

 
 
 
 
 
 
 
 

Fixed and Variable Rate Annuities  
Life Insurance 

Long Term Care Insurance 
 

Investment and Insurance Products are: 
Not FDIC Insured 

Not a Bank Product 
Not Bank Guaranteed 

Not Insured by any Government Agency 
May Lose Value 

 





















































Visa® 
Business Card

Visa® Business 
Real Rewards Card

Visa® Business  
Cash Preferred Card

Smart Business 
Rewards Visa®

BUSINESS Credit Cards

Four credit card solutions 
for your business.
Choose a low intro rate, simple rewards, triple cash back  
or automatic max rewards.



Smart Business Rewards Visa® 
Automatic max rewards.

Extended low intro rate

Save on interest with a great low introductory rate for an extended time
Pay down your higher-rate credit card balances faster
Use for large purchases, unexpected expenses or last-minute necessities

Visa® Business Card 
Purchasing power.

Visa® Business Real Rewards Card 
Simple, easy rewards.

Earn 1.5X rewards with no limits

1.5X points monthly per $1 spent on all eligible purchases1

$25 awarded after first puchase2 – that’s 2,500 bonus rewards points
No caps or limits on the number of points you can earn
Redeem points for your choice of cash back3, gift cards, merchandise and travel

Visa® Business Cash Preferred Card 
Triple cash back.

3% cash back for your business

3% cash back on eligible purchases at electric vehicle charging and gas stations, cell phone service providers, 
office supply stores and on dining, including takeout and food delivery service purchases4

1% unlimited cash back on all other eligible purchases
$100 annual software credit after 11 consecutive monthly software transactions5

$25 cash back awarded after first purchase2

Redeem for a statement credit, rewards card, deposit to a qualifying account or PayPal

2X rewards in top two categories

2X points per $1 spent in your top two spend categories each month - automatically6

1X points monthly per $1 spent on all other eligible purchases
Earn 20,000 bonus rewards points when you spend $500 in the first 90 days of account opening7

No caps or limits on the number of points you can earn
Redeem points for your choice of cash back3, gift cards, merchandise and travel

Apply today! See a representative for details.



The Elan Rewards Program is subject to change. Rewards are earned on eligible net purchases. Net purchases are purchases minus 
credits and returns. Not all transactions are eligible to earn rewards, such as Advances, Balance Transfers and Convenience Checks. Upon 
approval, see your Cardmember Agreement for details. You may not redeem rewards, and you will immediately lose all of your rewards, if 
your Account is closed to future transactions (including, but not limited to, due to Program misuse, failure to pay, bankruptcy, or death). Points 
expire five years from the end of the quarter in which they are earned.

1 Business Real Rewards Card: You will earn 1.5 Points for every dollar in eligible net purchases charged to your Account during each billing 
cycle (equal to 1.5% cash back). Monthly net purchase points will be applied each billing cycle.

2 Business Real Rewards and Business Cash Preferred Cards: First purchase bonus will be applied 6 to 8 weeks after first purchase and 
is not awarded for balance transfers or cash advances. First use bonus is awarded only on the Authorized Officer purchases.

3 Business Real Rewards and Smart Business Rewards Cards: Reward points can be redeemed as a cash deposit to a checking or 
savings account with this Financial Institution only, which will be deposited within seven business days, or as a statement credit to your credit 
card account, which will be deposited within one to two billing cycles or as a Rewards Card ($25 minimum redemption).

4 Business Cash Preferred Card: You will earn 3% cash back for every dollar in eligible net purchases at merchants classified as electric 
vehicle charging or gas stations, office supply stores, dining, restaurants, fast-food restaurants, bars, food delivery services and cell phone 
service providers. All other eligible net purchases will earn 1% cash back. Purchases of gasoline or electric vehicle charging greater than 
$200 will not be deemed to be a purchase of automotive fuel and as such will earn a reward of 1%. Cash rewards can be redeemed as 
a deposit to a checking or savings account with this Financial Institution only, which will be deposited within seven business days, or as a 
statement credit to your credit card account, which will be deposited within one to two billing cycles, a Rewards Card, Real-Time Rewards 
or Pay with Rewards when you checkout with PayPal. Purchases qualify for cash back based on how merchants choose to classify their 
business and we reserve the right to determine which purchases qualify.

5 Business Cash Preferred Card: An automatic statement credit of $100 per 12-month period will be applied to your Business Cash 
Preferred Account within 2 statement billing cycles following 11 consecutive months of eligible software service purchases made directly 
with a software service provider. We reserve the right to adjust or reverse any portion or all of any software services credit for unauthorized 
purchases or transaction credits.

6 Smart Business Rewards Card:  You will earn 1 Point for every dollar in eligible net purchases charged to your Account during each 
billing cycle. In addition, you will earn 1 additional bonus Point (for a total of 2 Points) for every dollar in eligible net purchases in your top 
two highest merchant spend categories ("Highest Categories") each billing cycle. Highest Categories can change with each billing cycle, 
depending on your purchase behavior during a particular billing cycle. Highest Categories automatically adjust to reward you on where you 
spend the most. Some exclusions apply. Please visit https://card.myaccountaccess.com/smartbusinessVisa to see the full list of eligible 
merchant categories. Purchases qualify for Points based on how merchants choose to classify their business and we reserve the right to 
determine which purchases qualify.

7 If you’re approved for a new Smart Business Rewards Card, a one-time 20,000 bonus points will be awarded after eligible net purchases 
totaling $500 or more are made to the Authorized Officer's Card within 90 days from account opening. These bonus points will be awarded on 
your monthly billing statement. Use of the Smart Business Rewards Card is subject to terms and conditions of the Cardmember Agreement, 
which may be amended from time to time. This offer may not be combined with any other bonus offer. Additional bonus points are earned 
only on Authorized Officer purchases. Offer is subject to credit approval.

The creditor and issuer of these cards is Elan Financial Services, pursuant to a license from Visa U.S.A. Inc.

©2022 Elan Financial Services



 
 

 
 

The variable terms below reflect a Prime Rate of 8.50%, accurate as of 7/28/23.t 
 

Business Card Rate Sheet 
 

Business Business Cash Preferred Business Real Rewards Smart Business Rewards 

Intro APR Purchases & 
Balance Transfers 

0% for 18 billing cycles* 0% for 6 billing cycles* 0% for 6 billing cycles* N/A 

Variable Go-To APR 
Purchases & Balance Transfers 
(based on your creditworthiness) 17.24% to 26.24% 19.24% to 28.24% 19.24% to 28.24% 21.24% to 26.24% 

Annual Fee $0 
 

$0 introductory annual fee for 
the first year; $95 each year 
after that for Account Owners. 
$0 for Authorized Employees. 

Foreign Transaction Fee 
2% of each foreign purchase transaction or foreign ATM advance transaction in U.S. 
Dollars, and 3% of each foreign purchase transaction or foreign ATM advance 
transaction in a Foreign Currency. 

$0 

The variable APR for Cash Advances is 29.99%. The variable Penalty APR is 32.49%, 28.99% minimum. Cash Advance Fee: 4% of each advance amount, 
$10 minimum. Cash Equivalent fee: 4% of each cash amount, $10 minimum. Balance Transfer fee: 3% of each transfer amount, $5 minimum. Convenience 
Check fees: 3% of each check amount, $5 minimum. There is a $1 minimum interest charge where interest is due. We apply payments to balances with 
lower APRs, including promotional APRs before balances with higher APRs. We may change APRs, fees and other Account terms in the future based on 
your experience with Elan Financial Services and its affiliates as provided under the Cardmember Agreement and applicable law. 

 

 

Company Card Rewards/Non Rewards CommUNITY Card Rewards/Non Rewards 
Purchases, Balance 
Transfers, and Cash 
Advances 

N/A.  All charges on these charge cards are due and payable when you receive your periodic statement. 

Annual Fee 
Rewards $99 
Non-rewards $0 

Foreign Transaction Fee 
Rewards: $0 
Non-rewards: 2% of each foreign purchase transaction or foreign ATM advance transaction in U.S. Dollars, and 3% of each 
foreign purchase transaction or foreign ATM advance transaction in a Foreign Currency. 

Late Payment Fee 3% of outstanding balance amount or $39 minimum, whichever is greater. 

Convenience Check fee: 4% of each check amount, $10 minimum. Cash Advance fee: 4% of each advance amount, $10 minimum. Cash Equivalent fee: 
4% of each cash amount, $10 minimum. Balance Transfer fee: 4% of each transfer amount, $10 minimum. We may change fees and other Account terms in 
the future based on your experience with Elan Financial Services and its affiliates as provided under the Cardmember Agreement and applicable law. 

tPrime Rate is subject to change. For the current Prime Rate go to the Client Resource Center or the Money Rates section of the online Wall Street 
Journal. 

*The introductory APR does not apply to Cash Advances. We may end your introductory APR and apply the standard APR or a Penalty APR if you 
make a late payment, make a payment that is returned, or your account exceeds the Credit Limit. 

 
The creditor and issuer of these cards is Elan Financial Services, pursuant to separate licenses from Visa U.S.A. Inc., and Mastercard International 
Incorporated. Mastercard is a registered trademark and the circles design is a trademark of Mastercard International Incorporated. 

 

 
    ©2023 Elan Financial Services           BUS-09/22/2023 



Get the credit card 
that fits your lifestyle
Choose a low intro rate, rewards,  
cash back, or perks you'll appreciate

Platinum Card 

Everyday 
Rewards+ Card

Max Cash  
Preferred Card

Travel  
Rewards+ Card

Reserve  
Rewards+ Card

CONSUMER Credit Cards



Visa® Platinum Card 
Get a great low introductory rate for an extended time.

Save on interest with a great low introductory rate for an extended time

Pay down your higher-rate credit card balances faster

Use for large purchases, unexpected expenses, or last-minute necessities

Visa® Everyday Rewards+ Card
Earn up to 4X points on everyday purchases.

More rewards on the things you buy every day.

4X points on dining, takeout, and restaurant delivery1

2X points at grocery stores, grocery delivery, streaming services, gas stations and electric vehicle 
charging stations

1X points on all other eligible purchases

Earn 15,000 bonus points (worth $150) when you spend $500 within the first 90 days2

No caps or limits on the number of points you can earn 

Redeem points for your choice of cash back,3 gift cards, merchandise, and travel

Visa® Max Cash Preferred Card
Get up to 5% cash back in two categories of your choice. 

The freedom to choose and the power to earn.

5% cash back in two categories of your choice – first combined $2,000 spent each quarter4

2% unlimited cash back on one everyday category of your choice

1% unlimited cash back on all other eligible purchases

$150 bonus awarded when you spend $500 within the first 90 days5

Redeem cash back as a statement credit, rewards card, or as a deposit to a qualifying account4

Just right for large expenses.

Apply today!
See a representative for more details, including pricing.



Visa® Reserve Rewards+ Card 
Earn 6X points on travel.

6X points on travel booked through the Rewards Center9

2X points on all other eligible purchases
Earn 50,000 bonus points (worth $500) when you spend $4,500 within the first 90 days10

No caps or limits on the number of points you can earn
Redeem points for your choice of travel, cash back,3 merchandise, and gift cards
$100 annual credit for travel booked through the Rewards Center11

Up to $240 in statement credits for eligible sports & fitness, personal care, entertainment & streaming 
services, dining, takeout & restaurant delivery purchases12

$60 annual Priority Wine Pass credit13

Airport lounge access — Complimentary Priority PassTM Select membership with access to  
more than 1,300 VIP lounges worldwide.8

TSA PreCheck® or Global Entry® credit — Enjoy up to $100 in statement credits toward the 
application fee for either program.14

Exceptional premium rewards on travel and more.

Apply today!
See a representative for more details, including pricing.

Visa® Travel Rewards+ Card
Earn 4X points on travel and more.

Exclusive rewards on travel and frequent purchases.

4X points on travel purchases6

4X points at gas stations and electric vehicle charging stations
4X points on entertainment and recreation purchases
1.5X points on all other eligible purchases
Earn 25,000 bonus points (worth $250) when you spend $2,000 within the first 120 days7

No caps or limits on the number of points you can earn
Redeem points for your choice of travel, cash back,3 merchandise, and gift cards
Airport lounge access — Complimentary Priority PassTM Select membership with access to  
more than1,300 VIP lounges worldwide.8



The Elan Rewards Program is subject to change. Rewards are earned on 
eligible net purchases. Net purchases are purchases minus credits and 
returns. Not all transactions are eligible to earn rewards, such as Advances, 
Balance Transfers and Convenience Checks. Upon approval, see your 
Cardmember Agreement for details. You may not redeem rewards, and you 
will immediately lose all of your rewards, if your Account is closed to future 
transactions (including, but not limited to, due to Program misuse, failure to 
pay, bankruptcy, or death).

1 Everyday Rewards+ Card: You will earn 1 Point for every $1 in eligible 
net purchases charged to your Account during each billing cycle. In addition, 
you will earn Points for the following: You will earn 3 Points for every $1 in 
eligible net purchases during each billing cycle at merchants classified as a 
restaurant, fast-food restaurant or bar. You will earn 1 Point for every $1 in 
eligible net purchases during each billing cycle at merchants classified as a 
gas station, electric vehicle charging station, grocery store, supermarket or 
qualifying streaming subscription service. Refer to program rules for official 
list of qualifying streaming services merchants. Purchases at or delivery 
from discount/retail stores that sell groceries may not qualify for the grocery 
store or grocery delivery category. Purchases qualify for Points based on 
how merchants choose to classify their business and we reserve the right to 
determine which purchases qualify. Points expire five years from the end of 
the quarter in which they are earned.
2 If you’re approved for a new Everyday Rewards+ Card, a one-time 15,000 
bonus points will be awarded after eligible net purchases totaling $500 
or more are made to your account within 90 days from account opening. 
Please allow 1-2 statement billing cycles for your bonus Points to appear on 
your credit card statement.
3 Reward points can be redeemed as a cash deposit to a checking or savings 
account with this Financial Institution only, which will be deposited within 
seven business days, or as a statement credit to your credit card account, 
which will be deposited within one to two billing cycles or as a Rewards Card 
($25 minimum redemption).
4 Max Cash Preferred Card: Cardmember must initially enroll into categories 
of their choice, or all net purchases will earn no more than 1% cash back. 
Categories are subject to change. You will earn 5% cash back on your first 
$2,000 in combined net purchases each calendar quarter in your two chosen 
5% categories and unlimited cash back in your 2% category. All other net 
purchases earn 1% cash back. Transactions qualify for 5% or 2% cash back 
based on how merchants classify the transaction. Upon approval, full details 
will be provided in your Cardmember Agreement. Cash rewards can be 
redeemed as a deposit to a checking or savings account with this Financial 
Institution only, which will be deposited within seven business days, or as a 
statement credit to your credit card account, which will be deposited within 
one to two billing cycles or as a Rewards Card ($25 minimum redemption). 
Cash rewards do not expire as long as the account remains active. If there 
is no reward, purchase, or balance activity on your account for 12 statement 
cycles, your cash rewards balance will expire.
5 If you’re approved for a new Max Cash Preferred Card, a one-time $150 
bonus will be awarded for redemption after eligible net purchases totaling 
$500 or more are made to your account within 90 days from account 
opening. Please allow 1-2 statement billing cycles for your bonus Points to 
appear on your credit card statement.
6 Travel Rewards+ Card: You will earn 1.5 Points for every $1 in eligible net 
purchases charged to your Account during each billing cycle. In addition, 
you will earn 2.5 Points (4 Points total) for every $1 in eligible net purchases 
during each billing cycle from merchants classified in qualifying travel (such 
as purchases made directly from airlines, hotels, car rental companies, 
taxicabs, limousines, passenger trains and cruise line companies), gas 
station, electric vehicle charging station, entertainment, and recreation 
category codes. Additional Points for Entertainment and Recreation 
purchases are dependent on how merchants choose to classify their 
business. Merchants classified as Entertainment include: most cinemas, 
theme parks, concert venues, professional sports venues, and qualifying 
ticket sellers such as Ticketmaster® and StubHub®. Entertainment 
purchases that may not be eligible include tickets purchased from colleges 
and universities, associations, schools, and charitable organizations. 
Merchants classified as Recreation include: sports and recreation facilities 
that charge membership fees, sporting goods stores, public golf courses, 
fitness centers, ongoing fitness subscriptions, recreational vehicle parks and 
campsites, dance studios and schools, and bowling centers. Purchases from 
third parties and consultants at these locations may not qualify. A purchase 
will not earn additional Points if the merchant's selected code is in a category 
that is not eligible for additional Points earning. We do not determine the 
category codes that merchants choose and reserve the right to determine 
which purchases qualify for additional Points. Purchases qualify for Points 
based on how merchants choose to classify their business and we reserve 
the right to determine which purchases qualify. Points expire five years from 
the end of the quarter in which they are earned.
7 If you’re approved for a new Travel Rewards+ Card, a one-time 25,000 

bonus points will be awarded after eligible net purchases totaling $2,000 
or more are made to your account within 120 days from account opening. 
Please allow 1-2 statement billing cycles for your bonus Points to appear on 
your credit card statement.
8 Certain terms, conditions and exclusions apply. To enroll for 
Priority Pass Select and for further details visit: Reserve Rewards+:  
https://prioritypass.com/ReserveRewardsvs; Travel Rewards+:  
https://prioritypass.com/TravelRewardsvs. Offers vary by location. 
View terms and conditions at https://prioritypass.com/en/conditions-of-use.
9 Reserve Rewards+ Card: You will earn 2 Points for every $1 in eligible net 
purchases charged to your Account during each billing cycle. In addition, you 
will earn 4 Points (6 Points total) for every $1 in eligible net purchases spent 
on prepaid car rental, airline tickets and hotel reservations booked directly 
in the Rewards Center using your rewards credit card instead of Points. 
Purchases qualify for Points based on how merchants choose to classify 
their business and we reserve the right to determine which purchases qualify. 
Points expire five years from the end of the quarter in which they are earned.
10 If you’re approved for a new Reserve Rewards+ Card, a one-time 50,000 
bonus points will be awarded after eligible net purchases totaling $4,500 
or more are made to your account within 90 days from account opening. 
Please allow 1-2 statement billing cycles for your bonus Points to appear on 
your credit card statement.
11 In order to qualify for the travel credit, you must make travel purchases in 
the Rewards Center using your Reserve Rewards+ Card. Credit(s) matching 
the purchase amount(s) of up to $100 per 12-month period will be applied 
to your account within 2 statement billing cycles after the purchase(s) 
post to the account. The account must be in good standing (not past due 
or overlimit) to qualify for annual credits. The 12-month period begins on 
the account opening date and restarts annually thereafter. We reserve the 
right to adjust or reverse any portion or all of any purchase for unauthorized 
purchases or transaction credits. You are not eligible for this annual credit if 
you change cards.
12 Automatic statement credit(s) of up to $20 per month (up to $240 annually) 
will be applied to your account within 2 statement billing cycles after 
purchases are made in the following four eligible categories. Categories 
qualify individually at a rate of $5 per category per month. Purchase 
categories include: (1) Eligible Sports and Fitness purchases, such as 
sporting goods stores, golf courses, annual/monthly workout subscriptions, 
and fitness centers. (2) Eligible Personal Care purchases, such as salons, 
barbers, spas, drug stores, and most merchants classified as pharmacies. 
(3) Eligible Entertainment and Streaming purchases, such as Netflix, 
Hulu, Apple Music, and tickets to movies, sporting events, and concerts 
purchased directly through the venue or from qualifying ticket sellers such 
as Ticketmaster® and StubHub®. (4) Eligible Dining purchases, such as 
restaurants, restaurant delivery, fast food restaurants, and bars. A single 
purchase transaction of at least $5 per month at eligible merchant(s) must 
be made to receive the credit in each category. The account must be in 
good standing (not past due or overlimit) to qualify for any annual credits. 
The 12-month period begins on the account opening date and restarts 
annually thereafter. Purchases qualify based on how a merchant’s business 
is classified. A Purchase will not qualify for the annual credit if the merchant’s 
selected code is in a category that does not qualify. We do not determine 
the category codes that merchants choose and we reserve the right to 
determine which purchases qualify. We reserve the right to adjust or reverse 
any portion or all of any purchase for unauthorized purchases or transaction 
credits. You are not eligible for this annual credit if you change cards.
13 In order to qualify for the Priority Wine Pass credit, you must purchase a 
1-year membership with your Reserve Rewards+ Card. A credit of $60 per 
12-month period will be applied to your account within 2 statement billing 
cycles after the purchase posts to the account. To purchase a membership 
or for membership questions, refer to https://prioritywinepass.com. The 
account must be in good standing (not past due or overlimit) to qualify for 
annual credits. The 12-month period begins on the account opening date 
and restarts annually thereafter. We reserve the right to adjust or reverse 
any portion or all of any purchase for unauthorized purchases or transaction 
credits. You are not eligible for this annual credit if you change cards.
14 Certain terms, conditions and exclusions apply. You must complete 
either the Global Entry® and/or TSA PreCheck® application(s) and pay the 
application fee(s) with your Reserve Rewards+ Card. For complete details 
on the TSA PreCheck® program, including full terms and conditions, go to 
https://www.tsa.gov/precheck. The TSA PreCheck® trademark is used with 
the permission of the U.S. Department of Homeland Security. Please visit 
https://card.myaccountaccess.com/ReserveRewardsVisa for further details 
and full terms and conditions.

The creditor and issuer of these cards is Elan Financial Services, pursuant 
to a license from Visa U.S.A. Inc.

©2023 Elan Financial Services
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• �24/7 online account access and account alerts that put you in control of your finances – including our Mobile Payments App 

• �AutoPay lets you automatically pay your credit card bill from your checking or savings account

• ��Zero fraud liability4 for your protection

• �FREE credit score5 so you can access your credit score online anytime

Choose the card that’s right for you.

PGS797 VA 5/2023

Establish or rebuild your credit1

How secured credit cards work
• �Apply and fund your secured savings account, which serves as your security deposit.
• �Your deposit must be in hundred-dollar increments. Minimum of $300, maximum of $5,000.
• �Your credit line is the same amount as your security deposit.
• Use your card like any other credit card. 
• �Spend within your limit and pay your bill when it’s due. Over time, this will help build your credit 

and you may be able to graduate to a traditional card.

Secured 
Visa® Card

Earn unlimited rewards  
on everyday purchases
Flexible reward options

1.5X Points per $1 spent on all eligible 
purchases6

$25 awarded after first purchase7 –  
that’s 2,500 bonus rewards points

No caps or limits on points earned

Redeem for

	 Cash back8	 Travel

	 Merchandise	 Gift cards 

Visa® College  
Real Rewards Card

Visa® Max Cash  
Secured Card

Cash Back Rewards2

5% Cash Back on two categories  
you choose – first combined $2,000 spent 
each quarter3

2% Unlimited Cash Back on one everyday 
category of your choice each quarter

1% Unlimited Cash Back  
on all other eligible purchases

Added benefits

The convenience of a credit card  
while working to build or improve your credit

Lower APR

Flexible purchasing power 
Use your card anywhere Visa® is accepted



3 tips to help boost your credit score

1

3

2

1 Late payments or going over the credit limit may damage your credit history.
2 �Cash rewards can be redeemed as a deposit to a checking or savings account with this Financial Institution only, which will be deposited within seven business days, or as a statement credit to your credit card account, which will be deposited 
within one to two billing cycles or as a Rewards Card ($25 minimum redemption).

3 �Cardmember must initially enroll into categories of their choice, or all net purchases will earn no more than 1% cash back. Categories are subject to change. You will earn 5% cash back on your first $2,000 in combined net purchases each 
calendar quarter in your two chosen 5% categories and unlimited cash back in your 2% category. All other net purchases earn 1% cash back. Transactions qualify for 5% or 2% cash back based on how merchants classify the transaction. Upon 
approval, full details will be provided in your Cardmember Agreement. Cash rewards do not expire as long as the account remains active. If there is no reward, purchase, or balance activity on your account for 12 statement cycles, your cash 
rewards balance will expire.

4 Elan Financial Services provides zero fraud liability for unauthorized transactions. Cardmember must notify Elan Financial Services promptly of any unauthorized use. Certain conditions and limitations may apply.
5 Free credit score access is available through online account access only. The free VantageScore® Credit Score is for educational purposes only and is not used by Elan Financial Services to make credit decisions.
6 �You will earn 1.5 Points for every $1 in eligible net purchases charged to your Account during each billing cycle. Monthly net purchase points will be applied each billing cycle. Points expire five years from the end of the quarter in which they are earned.
7 First purchase bonus points will be applied 6 to 8 weeks after first purchase and are not awarded for balance transfers or cash advances.
8 �Reward points can be redeemed as a cash deposit to a checking or savings account with this Financial Institution only, which will be deposited within seven business days, or as a statement credit to your credit card account, which will be 
deposited within one to two billing cycles or as a Rewards Card ($25 minimum redemption).

The creditor and issuer of these cards is Elan Financial Services, pursuant to a license from Visa U.S.A. Inc. ©2023 Elan Financial Services

Ask a representative how to apply today!

Whether you're just starting out on your financial journey, or are looking to improve your 
credit history, here are three things you can do to help bring up your credit score.

Apply today 
for the Max Cash Secured Card, College Real Rewards Card or Secured Card 
based on your needs.

Use your card responsibly by doing things like:
· �Pay your monthly bill on time. We recommend signing up for AutoPay to make it 

easy and convenient.

· �Don’t max out your card. Check your spending anytime with our online and 
mobile account access.

· �Make more than the minimum payment. Even a few extra dollars each month can 
have a big impact.

Monitor your progress 
by regularly checking your credit report for errors. We offer you continuous FREE 
access to your credit score, and recommend that you obtain a credit report once 
every three months to make sure that all of the information being reported is correct.

PGS797 VA 5/2023



V-EMPL FLY 1/2024

Enjoy an EMPLOYEE-ONLY BONUS 
with these great cards:

EMPLOYEE-ONLY BONUS: 
Best available APR with an 
extended introductory balance 
transfer and purchases rate 
duration 

PLUS:
4X Points on dining, takeout, and restaurant delivery1

2X Points at grocery stores, grocery delivery,  
streaming services, and at gas and EV charging stations

1X Points on all other eligible purchases

No Caps or Limits on points earned

15,000 Bonus Points (worth $150) earned after 
spending $500 within first 90 days of account opening2

EMPLOYEE-ONLY BONUS: 
Best available APR with an 
extended introductory balance 
transfer rate duration

AND: $200 bonus after 
spending $500 in eligible net 
purchases within the first 90 
days of account opening3

PLUS:
5% Cash Back on two categories you choose –  
first combined $2,000 spent each quarter4

2% Unlimited Cash Back on one everyday  
category of your choice each quarter

1% Unlimited Cash Back on all other  
eligible purchases

EMPLOYEE-ONLY BONUS: 
Best available APR with an even 
longer extended introductory 
balance transfer and purchases 
rate duration 

PLUS:
Ideal for large purchases, unexpected expenses,  
or last-minute necessities

EMPLOYEE-ONLY BONUS: 
Best available APR

PLUS:
4X Points on travel, entertainment, recreation, and at 
gas and EV charging stations5

1.5X Points on all other eligible purchases

No Caps or Limits on points earned

25,000 Bonus Points (worth $250) earned after 
spending $2,000 within first 120 days of account opening6

Airport Lounge Access with complimentary Priority 
Pass™ Select membership — up to 4 free visits7

EMPLOYEE-ONLY BONUS: 
Best available APR

PLUS:
6X Points on travel booked through the Rewards Center8

2X Points on all other eligible purchases

No Caps or Limits on points earned

Up to $100 in statement credits for the TSA PreCheck®  
or Global Entry® application fee9

50,000 Bonus Points (worth $500) earned after 
spending $4,500 within first 90 days of account opening10

Airport Lounge Access with complimentary Priority 
Pass™ Select membership — up to 8 free visits7

Visa®  
Everyday  
Rewards+ Card

Visa®  
Max Cash  
Preferred Card

Visa®  
Travel  
Rewards+ Card

Visa®  
Infinite® Reserve 
Rewards+ Card

Visa® 
Platinum Card

For internal employees only — do not share with potential applicants.



See how much you can earn:

Visa® Everyday  
Rewards+ Card

Earn up to 4X points  
on your most  
frequent purchases

Sample Quarterly Expenses Spend Points

4X �Dining, takeout, and restaurant delivery $1,200 4,800

2X �Grocery stores, grocery delivery, 
streaming services, and at gas and  
EV charging stations $2,300 4,600

1X all other purchases $4,000 4,000

Total Quarterly Example $7,500 13,400

Total Annual Points Example: 53,600

Visa® Infinite® Reserve  
Rewards+ Card

Earn 6X points  
per $1 spent on  
travel purchases

Sample Quarterly Expenses Spend Points

6X  �Travel booked through the  
Rewards Center

 
$5,000

 
30,000

2X all other eligible purchases $15,000 30,000

Total Quarterly Example $20,000 60,000

Total Annual Points Example: 240,000

Visa®  
Platinum Card

Get the lowest available  
APR and the longest intro  
rate duration

That could mean thousands in savings on interest 
compared to higher APRs on other credit cards

Visa® Travel  
Rewards+ Card

Earn 4X points  
per $1 spent on  
eligible purchases

Sample Quarterly Expenses Spend Points

4X Travel $2,000 8,000

4X Entertainment and recreation $1,500 6,000

4X Gas station and EV charging stations $1,000 4,000

1.5X all other eligible purchases $3,000 4,500

Total Quarterly ExampleTotal Quarterly Example $7,500$7,500 22,50022,500

Total Annual Points Example: 90,000

Visa® Max Cash  
Preferred Card

Earn up to 5%
cash back

Sample Quarterly Expenses Spend Cash Back

5% TV, internet, and streaming services $500 $25

5% Home utilities $1,500 $75

2% Restaurants and food delivery $1,000 $20

1% all other purchases $3,000 $30

Total Quarterly ExampleTotal Quarterly Example $6,000$6,000 $150$150

Total Annual Cash Back Example: $600

1 �You will earn 1 Point for every $1 in eligible net purchases charged to your Account during each billing cycle. In addition, you will earn Points for the following: You will earn 3 Points for every $1 in eligible net purchases 
during each billing cycle at merchants classified as a restaurant, fast-food restaurant or bar. You will earn 1 Point for every $1 in eligible net purchases during each billing cycle at merchants classified as a gas station, 
electric vehicle charging station, grocery store, supermarket or qualifying streaming subscription service. Purchases at or delivery from discount/retail stores that sell groceries may not qualify for the grocery store or 
grocery delivery category. Purchases qualify for Points based on how merchants choose to classify their business and we reserve the right to determine which purchases qualify. Points expire five years from the end of 
the quarter in which they are earned.

2 �If you’re approved for a new Everyday Rewards+ Card, a one-time 15,000 bonus points will be awarded after eligible net purchases totaling $500 or more are made to your account within 90 days from account opening. 
Please allow 1-2 statement billing cycles for your bonus to appear on your credit card statement.

3 �If you’re approved for a new Max Cash Preferred Card, a one-time $200 bonus will be awarded for redemption after eligible net purchases totaling $500 or more are made to your account within 90 days from account 
opening. Please allow 1-2 statement billing cycles for your bonus Points to appear on your credit card statement.

4 �Cardmember must initially enroll into categories of their choice, or all net purchases will earn no more than 1% cash back. Categories are subject to change. You will earn 5% cash back on your first $2,000 in combined 
net purchases each calendar quarter in your two chosen 5% categories and unlimited cash back in your 2% category. All other net purchases earn 1% cash back. Transactions qualify for 5% or 2% cash back based on 
how merchants classify the transaction. Upon approval, full details will be provided in your Cardmember Agreement. Cash rewards can be redeemed as a deposit to a checking or savings account with this Financial 
Institution only, which will be deposited within seven business days, or as a statement credit to your credit card account, which will be deposited within one to two billing cycles or as a Rewards Card ($25 minimum 
redemption). Cash rewards do not expire as long as the account remains active. If there is no reward, purchase, or balance activity on your account for 12 statement cycles, your cash rewards balance will expire.

5 �You will earn 1.5 Points for every $1 in eligible net purchases charged to your Account during each billing cycle. In addition, you will earn 2.5 Points (4 Points total) for every $1 in eligible net purchases during each billing 
cycle from merchants classified in qualifying travel (such as purchases made directly from airlines, hotels, car rental companies, taxicabs, limousines, passenger trains and cruise line companies), gas station, electric 
vehicle charging station, entertainment, and recreation category codes. Merchants classified as Entertainment include: most cinemas, theme parks, concert venues, professional sports venues, and qualifying ticket 
sellers. Merchants classified as Recreation include: sports and recreation facilities that charge membership fees, sporting goods stores, public golf courses, fitness centers, dance studios and schools, and ongoing fitness 
subscriptions. Purchases from third parties and consultants at these locations may not qualify. Purchases qualify for Points based on how merchants choose to classify their business and we reserve the right to determine 
which purchases qualify. Points expire five years from the end of the quarter in which they are earned.

6 �If you’re approved for a new Travel Rewards+ Card, a one-time 25,000 bonus points will be awarded after eligible net purchases totaling $2,000 or more are made to your account within 120 days from account opening. 
Please allow 1-2 statement billing cycles for your bonus Points to appear on your credit card statement.

7 �Certain terms, conditions and exclusions apply. To enroll for Priority Pass Select and for further details visit: Reserve Rewards+: https://prioritypass.com/ReserveRewardsvs; Travel Rewards+: https://prioritypass.com/
TravelRewardsvs. Offers vary by location. View terms and conditions at https://prioritypass.com/en/conditions-of-use.

8 �You will earn 2 Points for every $1 in eligible net purchases charged to your Account during each billing cycle. In addition, you will earn 4 Points (6 Points total) for every $1 in eligible net purchases spent on prepaid car 
rental, airline tickets and hotel reservations booked directly in the Rewards Center using your rewards credit card instead of Points. Purchases qualify for Points based on how merchants choose to classify their business 
and we reserve the right to determine which purchases qualify. Points expire five years from the end of the quarter in which they are earned.

9 �Certain terms, conditions and exclusions apply. You must complete either the Global Entry® and/or TSA PreCheck® application(s) and pay the application fee(s) with your Reserve Rewards+ Card. For complete details 
on the TSA PreCheck® program, including full terms and conditions, go to https://www.tsa.gov/precheck. The TSA PreCheck® trademark is used with the permission of the U.S. Department of Homeland Security. Upon 
approval, please refer to your Guide to Benefits for further details and full terms and conditions.

10 �If you’re approved for a new Reserve Rewards+ Card, a one-time 50,000 bonus points will be awarded after eligible net purchases totaling $4,500 or more are made to your account within 90 days from account opening. 
Please allow 1-2 statement billing cycles for your bonus Points to appear on your credit card statement.

The creditor and issuer of these cards is Elan Financial Services, pursuant to a license from Visa U.S.A. Inc. ©2023 Elan Financial Services

Apply today!
Visit the Client Resource Center
and click on “Applications” 
or scan here to get started.

Paper applications are also available —
ask your supervisor for more information.
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 The Prime Rate is accurate as of 1/4/2024 and is 8.50%t 
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Employee-Only Card Rate Sheet 
 

Platinum 
Max Cash 
Preferred 

Everyday 
Rewards+ 

Travel 
Rewards+ 

Reserve 
Rewards+ 

Intro APR 
Purchases & 
Balance 
Transfers 

0%* Intro APR 
for 21 billing 
cycles 

0%* Intro APR 
for 18 billing 
cycles on 
Balance 
Transfers only 

0%* Intro APR 
for 9 billing 
cycles 

N/A N/A 

After the Intro, 
a Variable APR  18.24%* 19.49%* 19.49%* 19.74%* 19.74%* 

Annual Fee $0* $0* $0* 
$0 Intro the 
first year; $99 
after that* 

$390* 

Foreign 
Transaction 
Fee 

3% of the 
transaction 
amount* 

3% of the 
transaction 
amount* 

3% of the 
transaction 
amount* 

None* None* 

t Prime Rate is subject to change. For the current Prime Rate go to the Client Resource Center (internally available) or the Money Rates section of 
the online Wall Street Journal. 
 
*Platinum: The 0% introductory APR applies to purchases and is valid for the first 21 billing cycles. The 0% introductory APR applies to balance 
transfers made within 651 days of account opening and is valid for the first 21 billing cycles. The introductory APR does not apply to cash advances. 
Thereafter, the APR may vary and as of 1-4-2024, the undiscounted variable APR for Purchases and Balance Transfers is 18.24%. Annual fee: $0. 
Max Cash Preferred: The 0% introductory APR applies to balance transfers made within 558 days of account opening and is valid for the first 18 
billing cycles. The introductory APR does not apply to purchases or cash advances. Thereafter, the APR may vary and as of 1-4-2024, the 
undiscounted variable APR for Balance Transfers is 19.49%. The variable APR for Purchases is 19.49%. Annual fee: $0. Everyday Rewards+: The 0% 
introductory APR applies to purchases and is valid for the first 9 billing cycles. The 0% introductory APR applies to balance transfers made within 
279 days of account opening and is valid for the first 9 billing cycles. The introductory APR does not apply to cash advances. Thereafter, the APR 
may vary, and as of 1-4-2024, the undiscounted variable APR for Purchases and Balance Transfers is 19.49%. Annual fee: $0.  Travel Rewards+: 
The APR may vary and as of 1-4-2024, the variable APR for purchases and Balance Transfers is 19.74%. Annual fee: $99, $0 intro annual fee for the 
first 12 billing cycles.  Reserve Rewards+: The APR may vary and as of 1-4-2024, the variable APR for purchases and Balance Transfers is 19.74%. 
Annual fee: $390.  Platinum, Max Cash Preferred, and Everyday Rewards+: The Foreign Transaction fee is 3% of each foreign purchase 
transaction or foreign ATM advance transaction, Travel Rewards+ and Reserve Rewards+ do not have Foreign Transaction fees.  Max Cash 
Preferred, Everyday Rewards+, Travel Rewards+, and Reserve Rewards+: The variable APR for Cash Advances is 29.99%.  Cash Advance fee: 5% 
of each advance amount, $10 minimum. Cash Equivalent fee: 5% of each cash amount, $10 minimum. Balance Transfer fee: 3% of each transfer 
amount, $5 minimum. Convenience Check fees: 3% of each check amount, $5 minimum. Platinum: The variable APR for Cash Advances is 29.99%.  
Cash Advance fee: 5% of each advance amount, $10 minimum. Cash Equivalent fee: 5% of each cash amount, $10 minimum. Balance Transfer fee: 
5% of each transfer amount, $5 minimum. Convenience Check fees: 5% of each check amount, $5 minimum. All Cards: There is a $1 minimum 
interest charge where interest is due. We apply your minimum payment to balances with lower APRs first, including promotional APRs. Amounts 
paid over the minimum payment will be applied in the order of highest to lowest APR balances. We may change APRs, fees and other Account terms 
in the future based on your experience with Elan Financial Services and its affiliates as provided under the Cardmember Agreement and applicable 
law.   
 

 
 
The creditor and issuer of these cards is Elan Financial Services, pursuant to separate licenses from Visa U.S.A. Inc. and Mastercard International 
Incorporated. Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated. 



For assistance, contact:

Ana Arias
(651) 291-6217
aarias@bankcherokee.com

card rig500

branchoffer.com/rig500

https://branchoffer.com/rig500


Welcome Ana Arias

SELF-APPLY APPLICATIONS

PROMOTIONS TRAINING SALES TOOLS & PRODUCTS REPORTS ACCOUNT SERVICING DASH

Elan takes pride in providing best in class service to
our valued partners. To contact us by email or phone,
simply choose a contact area below.
Please note: Emails sent through the Client Resource
Center contact box are not secure. Please do not
include confidential information such as account
numbers or social security numbers.

Contact your Credit Card Manager with questions or for information related
to your Elan Credit Card Program.
Landen Hedrick
lhedrick@bankcherokee.com | 1-651-290-6101

CONTACTAssists financial institution employees with general credit card program
questions, promotions, reporting, account servicing, escalations and CRC
inquiries.

Please direct cardmembers to contact Cardmember Service at the phone
number on the back of their plastic for any questions they may have.

CONTACTAssists financial institution employees with questions and service
requests related to existing cardmember accounts.

CONTACTAssists financial institution em